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The Ukrainian Lending Survey is an analytical report on the survey of banks compiled by the National Bank of Ukraine
on a quarterly basis. The survey aims to promote better understanding of lending market conditions and trends by
the central bank and other banking sector stakeholders. It provides general estimates and forecasts of changes in
lending standards and conditions for the corporate sector and households, as well as fluctuations in demand for
borrowing funds, etc.

This survey assesses the state of the credit market in Q4 2017, and gives respondents’ expectations for Q1 2018. This
survey of credit managers was conducted between 20 December 2017 and 10 January 2018. Survey answers were
provided by all 65 banks contacted. These banks account for 97% of the banking system’s total assets. The survey
results reflect the views of respondents, and are not necessarily the assessments or forecasts of the National Bank of
Ukraine.

This report, questionnaires and additional background information are available at the official website of the
National Bank of Ukraine at:

https://bank.gov.ua/control/en/publish/category?cat id=20741795

The next Lending Survey on expectations of lending conditions for Q2 2018 will be published in April 2018.

This report presents the results of Q4 2017 lending survey and expected changes in Q1 2018. Respondents’ replies are presented on a
consolidated basis as a balance of responses. The balance of responses can be interpreted as the difference between the weighted
percentage of respondents who reported an “increase” of an indicator, and those who reported a “decrease” of the same indicator.
Balances of responses can lie between +100. A positive balance indicates that, on the whole, respondents report that an indicator has
increased/strengthened compared to the previous quarter, or expect that it will increase/strengthen in the coming quarter. For a more
detailed explanation of the methodology, please refer to the Annex to this report.
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KEY INDICATORS FOR THE NEXT 12 MONTHS

Banks expected lending to pick up in 2018. A total of 72% (78%)* of respondents said in late 2017 that
corporate lending would grow over the next 12 months, while 67% (97%) of those surveyed expected an
increase in consumer lending. Most banks anticipated the quality of the retail and corporate loan portfolio
to be unchanged or even improve over 2018. Banks further expected a deposit inflow, with 56% (87%) of
respondents projecting a rise in retail deposits, and 63% (70%) expecting a hike in corporate deposits.

LENDING CONDITIONS

In Q4 2017, most banks maintained the same corporate lending standards. Nevertheless, some large banks
tightened their lending standards, mainly for foreign currency and long-term loans. These banks said they
would tighten lending standards further in Q1 2018, mostly for foreign currency lending.

In Q4, several large banks eased retail lending standards, both for consumer and mortgage lending. The
easing was due to stronger competition among banks, expected economic upturn, an improvement in
borrowers’ solvency, and lower funding costs. Banks expected that retail lending standards would soften
further in Q1 2018, especially consumer lending standards.

Q4 2017 saw an increase in loan application approval rates for loans to small and medium enterprises
(SMEs) due to a drop in interest rates. At the same time, banks, mainly large ones, imposed stricter
collateral requirements and tightened lending conditions outlined in lending agreements.

There was a significant increase in the approval rate for household loans, largely thanks to lower interest
rates and relaxed collateral requirements.

DEMAND

Demand for corporate loans grew in Q4 2017, as expected, as reported by 44% (54%) of respondents.
Growth in demand from SMEs was largely driven by falling interest rates, while that from large businesses
was mainly fueled by the need to replenish their working capital and plans to increase fixed investment.
Demand increased for all types of loans, especially for short-term and hryvnia loans.

Demand for mortgages and consumer loans continued to grow (balances of responses of 32% and 35%
respectively). The growth was driven, among other things, by a fall in interest rates and improved consumer
sentiment.

Banks expected demand for both corporate (52% (66%) of respondents) and retail loans to rise in Q1 2018.
Respondents were most optimistic about consumer loans (46% (62%)), and loans to SMEs (59% (74%)).
Some large banks expected stronger demand for mortgages.

Banks noted the overall deleveraging of businesses (the percentage of banks that referred to the leverage
as significant was 26%, down from 34% in Q2 2017), and of SMEs in particular (the balance of responses was
-11%). A total of 58% of respondents said the debt burden of households was moderate.

RISKS

Respondents said that credit risk was the highest one in Q4 2017. Foreign exchange and liquidity risks also
increased. In contrast, interest rate risk had remained low for four quarters running, while operational risk
had been unchanged. For Q1 2018, banks expected credit, foreign exchange, interest rate and operational
risks to grow, and liquidity risk to be unchanged.

1Here and below respondents’ replies are given non-weighted, with one bank equaling one response. Weighted responses are given in brackets (for more details, see the annex on
page 8).
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Figure 1. Expectations of changes in key bank indicators over

the next 12 months.
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[1] A positive balance of responses indicates expectations of growth for the
respective indicator.

Figure 2. Changes in the criteria for approving corporate loan

applicationst!
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[a] Here and below, bars show the balance of responses for the quarter. A dark line
shows expectations in the quarter following the reporting quarter.

[b] A positive balance of responses indicates a tightening of the criteria for loan
application approval.
Figure 3. Change in standards for approval of corporate loan

applications
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[b] A positive balance of responses indicates a tightening of the criteria for approving
loan applications. The columns represent quarterly data, with the lines showing
expectations for the next quarter.

I. Expectations for the next 12 months

Banks expected lending to pick up in 2018. A total of
67% of respondents said that corporate lending would
grow. The balance of responses was 70%, the highest
reading since the survey began in Q1 2015. Most
respondents (72% in Q4) had been expecting an increase
in the corporate loan portfolio for five quarters running,
the balance of responses being 38%. Almost all banks
projected that the quality of corporate and retail loans
would not deteriorate (92% and 95% of respondents
respectively). Most banks expected an inflow of
corporate and retail deposits over the next 12 months
(balances of responses of 32% and 46% respectively)
(Figure 1).

Il. Corporate Loans

In Q4 2017, two thirds of respondents reported the
unchanged criteria for approving corporate loan
applications. Nevertheless, the balance of responses, at
17%, was positive, due to some large banks tightening
their criteria for approving long-term and foreign
currency loans, as well as loans to large enterprises.
Almost all banks reported that standards for lending to
SMEs were unchanged, with the balance of responses
being 1%.

Banks said that a drop in their capital, worsening
exchange rate and inflation expectations, and higher
collateral risk were the key drivers for introduction of
stricter lending criteria for corporate customers.
Stronger competition among banks and expectations of
economic growth mitigated the effect of these factors
on lending standards for SMEs (for more details, see
Section Il in the Annex).

Large banks intended to tighten lending standards in Q1
2018, especially for foreign currency loans. Meanwhile,
respondents said that lending conditions for SMEs would
remain the same (67% of respondents) or would even
soften (23%) (Figures 2 and 3).

Q4 2017 witnessed a rise in approval rates for loan
applications from SMEs, with the balance of responses
being 23%. There was no noticeable change in approval
rates for loan applications from large businesses — these
rates increased slightly for hryvnia loans, while decreasing
a little for foreign currency ones (Figures 4 and 5).
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Figure 4. Change in the corporate loan application approval

rate
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[b] A positive balance of responses indicates an increase in the approval rate for loan
applications.

Figure 5. Change in the number of approved corporate loan
applications
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[b] A positive balance of responses indicates an increase in the number of approved
loan applications.

Figure 6. Change in corporate demand for loans
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A drop in interest rates produced the major support to
dynamics of lending to SMEs in Q4 2017. At the same
time, banks, mostly large ones, tightened collateral
requirements for corporate loans and introduced
tougher lending agreement restrictions, for large
businesses in particular (for more details, see Section Il
of the Annex).

A total of 44% of respondents compared with 40% in the
previous quarter reported a rise in demand for
corporate loans in Q4 2017. This was the case for all
types of corporate loans, especially short-term and
hryvnia loans (Figure 6).

Demand for loans from SMEs was driven by a fall in
interest rates, while that for loans to large businesses
was fueled by working capital and investment needs (for
more details, see Section Ill of the Annex).

Banks expected demand for all types of corporate loans
to grow further in Q1 2018.

Although
leverage as significant in Q4 2017, the proportion of

respondents assessed corporate sector

respondents that reported high leverage dropped by 8
pp, to 26%, from Q3 through Q4. The leverage of large
businesses remained significant (reported by 38% of
respondents). Banks have started to refer to the
leverage of SMEs as low, with the balance of responses
being -11%.
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[b] A positive balance of responses indicates an increase in demand. The columns represent quarterly data, with the lines showing expectations for the next quarter.

National Bank of Ukraine



Lending Survey

Issue 13 (25)

Figure 7 Change in the criteria for approving loan applications
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[b] A positive balance of responses indicates a tightening of the criteria for approving
loan applications. The columns represent quarterly data, with the lines showing
expectations for the next quarter.

Figure 8 Change in the number of approved household loan
applications
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[b] A positive balance of responses indicates an increase in the number of approved
loan applications.

Figure 9 Change in household demand for loans
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[b] A positive balance of responses indicates an increase in demand for loans. The

columns represent quarterly data, with the lines showing expectations for the next
quarter.

I1l. Loans to households

In Q4 2017, some large banks eased their consumer and
mortgage lending standards, with the balance of
responses being -26% and -28% respectively. This was
especially the case for internal lending standards and

underwriting criteria for mortgages.

Banks said they had softened their consumer lending
standards mainly in response to stronger competition
and expected improvement in borrowers’ solvency.
Meanwhile, lower funding costs and expected economic
recovery stimulated large banks to relax their mortgage

lending standards.

Banks expected a significant easing in consumer lending
standards, and a moderate easing in mortgage lending
standards in Q1 2018. This was reported by 34% and
25% of respondents respectively (balances of responses
of (-25%) and (-10%)) (Figure 7).

In Q4 2017, banks’ approval rates for both mortgage and
consumer loan applications increased noticeably. The
softening of large banks’ lending policies, which was
reflected in lower interest rates and relaxed collateral
requirements, pushed up the balances of responses to
28% and 36% respectively, the highest figures ever
(Figure 8).

Household demand for loans continued to grow. A rise
in demand for mortgage and consumer loans was
reported by 24% and 41% of respondents respectively.
Demand both for mortgage and consumer loans was
mainly fueled by lower interest rates and improved
consumer sentiment (Figure 9 and Section IV of the

Annex).

Banks expected that demand for consumer loans and
mortgages would grow further in Q1 2018, the balances
of responses being 32% and 34% respectively.

Most banks (58% of respondents) said that the debt

burden on households was moderate.

National Bank of Ukraine
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IV. Risk assessment

In Q4, banks reported an increase in credit risk, while
the balance of responses came in at 42%, exceeding
previous quarter’s expectations. Foreign exchange risk
had been rising for two quarters running, due to the
high volatility of the hryvnia exchange rate. Interest rate
risk had been subdued for four quarters running. Some
large banks reported an increase in liquidity risk. This
resulted in a positive balance of responses (9%) in spite
of two thirds of banks reporting no change in this risk.

Most banks (81%) said operational risk was unchanged.

Banks expected that credit, foreign exchange and
operational risks would grow in Q1 2018, the balances of
responses being 22%, 15% and 13% respectively.
Respondents also believed that interest rate risk would
rise for the first time since mid-2015, and liquidity risk
would remain unchanged (Figure 10).

Figure 10. Change in banks’ risks
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[b] A positive balance of responses indicates an increase in risks. The columns represent quarterly data, with the lines showing expectations for the next quarter.

National Bank of Ukraine



Lending Survey Issue 13 (25)

Annex
Survey Findings

Each respondent bank was represented by a credit manager who filled out an electronic questionnaire. The questionnaire included
three types of questions:

e questions with open responses (without multiple choice);
* multiple choice questions;
* multiple choice questions where responses are presented on an ordinal scale.

For questions where responses were on an ordinal scale (e.g., from "significantly increased" to "significantly decreased"), the
indicator “balance of responses” was calculated (BR).

For the purposes of the survey, the terms used had the following meaning:

* lending standards stood for the internal regulations and criteria governing the lending policies of a bank;
* lending conditions stood for the lending terms and conditions agreed on between a bank and a borrower.

The questionnaire covered changes in the past three months and expected changes over the next three months (i.e. for the quarter
following the reporting quarter).

To calculate aggregated results for all banks, each response was assigned a score based on the respondent's answers and their
weight in the total sample. The scores were presented on a range from -1 to 1 depending on the direction of indicator change.
Responses indicating a significant change of the indicator were assigned a higher score than responses reflecting a slight change.
The response “grew considerably” would have a score of 1, and the response “grew slightly” - a score of 0.5. Each score was
weighted against the share of the respective respondent in the total sample depending on its share in assets or its corporate/retail
loan portfolio of this sample.

The total score for all banks is a balance of responses that can also be interpreted as the difference between the weighted share of
respondents reporting an "increase" of a certain index, and the weighted share of respondents reporting a "decrease" of the index.
The balance of responses can vary within the range of + 100. A positive balance indicates that respondents generally assess/expect
a change in the index (of the standards of loan application approval/loan application approval rate/demand for loans/risks, etc.)
towards an increase/strengthening compared with the previous quarter/next quarter. More detailed information about how to
read the balance of responses for each question is provided in the footnotes to the relevant figures.

For the questionnaire’s data in Excel, please refer to the official website of the National Bank of Ukraine at
https://bank.gov.ua/control/en/publish/category?cat id=20741795

Balance of responses, %

2013 2014 2015 2016 2017

Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Ql Q2 Q3 Q4 Ql Q2 Q3 Q4
I. Expectations for the next 12 months: key indicators

How, in your opinion, will the following corporates’ indicators change in your bank over the next 12 months?

Loan portfolio — — — — — -18.0 -12.9 3.2 9.7 -122 -42 -3.0 214 114 176 411 382
Deposits — — — — — 7.0 172 304 349 393 402 198 488 316 238 37.7 323
Loan Portfolio Quality — — — — — 92 -56 52 139 151 191 316 180 284 282 -51 16.0

How, in your opinion, will the following households’ indicators change in your bank over the next 12 months?

Loan portfolio - - - - — -442 -403 -31.6 -21.5 -36 6.4 263 -06 499 394 527 700
Deposits — — - - — 111 299 238 324 366 139 31.7 41.7 311 410 46.1 462
Loan Portfolio Quality — — — — — -283 -11.0 181 284 144 1.8 8.8 317 253 17.5 241 287

1. Risk assessment

How did the risks for your banks change within the last quarter?

Credit risk -3.1 376 379 376 370 395 385 114 23.0 145 200 22 183 284 240 122 700
Interest rate risk 11.1 383 194 370 250 243 279 1.5 01 -71 -181 -83 9.2 -20.0 -12.0 -27.8 46.2
Currency risk 141 643 444 605 46.0 412 150 -233 133 -2.8 -147 -107 222 240 -152 205 287
Liquidity risk 16.1 38.1 316 26 195 347 76 -309 -173 -104 -57 -8.0 152 -30.3 2.8 -231 70.0
Operational risk -1 -23 201 217 23 -01 116 116 101 39 109 10.2 163 146 335 3.6 46.2

What changes do you expect in the risks for your bank over the next quarter?

Credit risk 25 19.6 228 279 259 244 223 22 109 109 194 113 81 63 113 245 217
Interest rate risk -5.0 15,6 135 80 169 251 185 -89 -84 -104 -10 -93 91 -79 -116 -143 116
Currency risk 57 423 -151 295 297 105 189 -20 -32 53 203 77 -36 -84 -93 239 145
Liquidity risk -36 134 -61 271 251 -39 194 90 -49 -84 -19 -49 -08 104 -20 -28 39
Operational risk 60 -68 -74 03 -45 66 92 103 180 181 170 87 83 121 289 129 127
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Balance of responses, %

2013 2014 2015 2016 2017
Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

11l. Corporate Loans

How did the standards for approval of corporate loan applications change within the last quarter?

Total 113 50.0 56.0 47.1 473 427 302 3.1 169 -09 7.1 0.0 20 334 -22 -19 174
Loans to SMEs 0.8 48.2 555 455 464 406 252 8.5 42 -39 -18 -95 -11 165 -51 135 1.4
Loans to large enterprises 13.2 392 30.2 385 356 404 343 73 222 110 122 107 39 359 1.9 1.2 175
Short-term loans 46 453 335 416 433 374 264 1.3 155 -3.6 5.8 74 -01 217 -39 -26 168
Long-term loans 18.1 51.8 412 427 389 508 372 197 301 165 4.1 2.0 3.5 382 6.1 116 20.2

Loans in domestic currency 54 437 379 417 440 384 272 2.2 38 90 -29 -13 -04 173 -38 -26 16.7
Loans in foreign currency 17.0 528 470 517 520 56.8 443 219 225 396 8.1 12.0 45 329 6.8 133 20.7

What was the impact of the factors listed below on changes in standards for approval of corporate loan applications within the last quarter?

Bank’s capitalization 24 330 288 331 228 269 135 6.1 13.2 6.5 6.4 16 03 6.4 124 116 124
Bank'’s liquidity position 10.3 36.2 233 23.6 23.7 228 238 6.5 72 -7.1 -09 -84 -10 59 -04 -16 1.9
Competition with other

banks -6.5 1.5 -02 -105 -59 146 00 -55 -0.5 -109 -1.0 -101 -12.6 -11.2 -17.9 -153 -3.1
Competition with non-

bank institutions 0.0 8.6 0.7 3.2 3.8 36 02 0.9 21 -11 3.2 00 0.0 0.1 0.0 04 04
Expectations of general

economic activity 229 62.1 593 536 494 489 451 331 355 3.8 9.9 01 -46 -34 -133 1.5 4.9
Inflation expectations 129 522 410 476 381 349 36.2 353 486 2038 7.9 27 -10 -32 -12 -09 6.6
Exchange rate

expectations 22.1 658 626 648 531 459 46.6 38.7 417 269 111 4.4 6.1 8.1 8.4 4.8 9.7

Expectations of industry or
a specific enterprise

development 129 420 314 420 341 293 372 329 274 -76 7.7 25 -80 -57 -124 -6.6 3.3
Collateral risk 143 346 242 365 292 265 341 333 232 143 135 5.9 135 81 -31 -30 -33
What changes do you expect in the standards for approval of corporate loan applications over the next quarter?
Total 35 356 265 265 268 16.8 159 34 6.6 4.1 -104 -45 -245 83 -88 -104 6.4
Loans to SMEs -0.2 339 254 258 320 16.6 16.7 3.3 -19.3 -15.7 -19.8 -13.2 -13.2 7.3 -129 04 -44
Loans to large enterprises 44 374 263 305 265 19.8 158 7.3 6.7 99 -51 25 -125 121 -0.1 -10.7 129
Short-term loans 22 310 245 196 254 164 132 1.0 -76 -103 -22.0 -59 -23.7 135 -44 -164 3.5
Long-term loans 12.0 46.2 347 310 382 270 211 136 200 136 -16 76 -84 217 -60 -93 153
Loans in domestic currency 1.3 30.6 226 20.7 243 152 131 1.8 -0.7 -6.2 -11.8 -12.2 -24.7 71 -9.1 -15.0 4.7
Loans in foreign currency 8.7 539 283 318 440 30.2 20.1 206 236 121 2.3 44 9.0 259 1.8 -1.7 16.0
How did the level of approval of corporate loan applications change within the last quarter?
Total -6.2 -33.5 -20.7 -29.5 -18.2 -84 -22.8 5.5 -10.3 63 -6.3 83 121 -200 126 164 -25
Loans to SMEs -0.3 -315 -16.3 -209 -129 -58 -19.2 4.6 75 -68 -64 185 73 -11.1 199 109 225
Loans to large enterprises -29 -31.2 -200 -279 -183 -11.7 -226 -0.6 -11.3 66 -84 -12 -33 -242 113 139 2.3
Short-term loans -1.2 -22.0 -148 -21.3 -12.8 -6.7 -20.6 7.1 105 0.7 -5.6 83 113 -18.7 133 173 -16
Long-term loans -7.7 -46.2 -32.7 -313 -274 -208 -280 -89 -314 -55 -0.7 -10 -9.7 -245 9.8 7.2 -6.0

Loans in domestic currency -0.9 -23.4 -11.8 -169 -13.0 -8.0 -21.4 6.1 4.3 6.6 23 156 11.2 -139 185 174 3.9
Loans in foreign currency -11.3 -489 -259 -429 -26.1 -221 -296 -178 -209 -9.2 -22 -31 -9.7 -245 2.3 06 -6.2

What changed in price and non-price conditions of approval of applications for loans to the corporate sector within the last quarter?

Interest rates (increase - stricter conditions, decrease - softer conditions)

Total 26.7 394 292 317 306 587 433 105 -19.8 -257 -223 -31.7 -16.7 -40.9 -33.6 -383 0.4
SMEs 189 412 309 309 302 60.1 394 100 -20.7 -19.1 -25.5 -183 -13.2 -41.3 -399 -31.6 -26.6
Large enterprises 254 391 285 309 308 59.8 428 11.1 -13.6 -309 -153 -31.6 -17.7 -40.5 -33.4 -38.2 0.3

Changes in non-interest rate payments

Total 36 156 12.0 9.1 16.8 116 6.7 1.5 2.0 4.6 2.9 77 -14 -02 -14 -71 01
SMEs 36 158 116 73 160 11.0 5.4 1.5 -39 3.7 3.2 78 -14 -0.2 53 -11 -6.5
Large enterprises 36 142 116 9.2 154 130 7.7 1.5 14 4.8 3.2 1.5 03 -02 -14 -71 01

Loan or facility amount

Total 6.5 328 29.7 440 397 456 278 164 138 31 1.1 0.3 6.8 258 -33 -0.1 5.2

SMEs 1.5 304 246 346 36.7 332 243 4.0 8.3 53 -18 -37 -3.0 228 3.0 0.0 -18.9

Large enterprises 6.4 239 29.7 439 386 482 278 175 14.0 3.5 1.6 0.3 70 262 -30 -0.1 53
Collateral eligibility requirements

Total 9.2 301 328 323 300 351 295 271 179 8.3 85 160 117 116 -1.0 -2.7 151

SMEs 12.2 300 321 262 279 36.1 256 265 170 189 9.9 54 44 8.8 -3.6 9.9 7.6

Large enterprises 9.3 300 329 322 286 375 295 162 182 8.2 83 258 116 182 54 -29 139
Restrictions imposed by the loan agreement on the borrower

Total 15.0 274 306 253 296 182 26.6 131 157 153 94 133 173 263 237 194 31

SMEs 15.0 25.8 308 208 258 18.2 21.8 116 144 148 8.9 9.6 159 406 17.7 113 5.2

Large enterprises 158 274 30.8 271 268 221 264 131 158 153 95 133 172 264 241 194 3.1
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Balance of responses, %

2013 2014 2015 2016 2017
Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Loan maturity

Total 6.8 27.8 211 290 261 252 157 101 7.7 8.7 7.2 7.0 6.9 29 -81 0.9 0.8

SMEs 79 239 160 224 216 241 138 10.1 7.8 8.9 3.5 3.5 3.6 20 -19 09 -57

Large enterprises 70 240 221 289 239 287 164 126 8.1 8.8 7.4 9.2 6.9 29 -6.3 24 -56
How the corporate sector's demand changed within the last quarter, disregarding the seasonal changes?

Total 7.6 157 127 213 19.7 255 3.1 94 123 250 113 233 176 88 224 139 26.6

Loans to SMEs 11.6 151 104 188 235 215 1.6 107 324 287 233 244 169 169 251 18.2 21.2

Loans to large enterprises 154 11.7 147 148 192 149 29 9.3 5.7 181 86 122 3.7 54 144 135 174

Short-term loans 14.7 204 189 28.0 26.3 1838 3.3 111 12,7 17.7 104 18.2 16.7 40 224 149 244

Long-term loans -14.4 -4.2 93 -39 105 0.2 -8.6 4.7 3.2 7.2 1.5 72 -18 170 12.8 10.8 20.5

Loans in domestic currency 31 227 180 23,6 259 244 37 125 184 255 113 222 183 102 224 139 26.2

Loans in foreign currency 11.3 -13.0 -15.2 -319 -36.3 -47.5 -354 -19.0 -10.7 -199 115 23 -26 -34 1.4 24 128
What was the impact of the factors listed below on changes in corporate demand for loans within the last quarter?

Interest rates -16.1 -23.7 -204 -104 -119 -26.0 -324 -18.0 21 152 257 180 149 1577 211 19.7 6.8

Capital investment needs 23 -29.6 -246 -18.7 -114 -11.1 -06 49 28 14.0 8.3 5.9 8.9 83 206 134 151

Working capital needs 52 -32 0.1 13.8 145 287 36.2 321 221 36.7 225 256 17.1 174 23.8 242 2338

Debt restructuring 42 109 19.0 244 157 314 228 191 282 249 129 203 163 173 206 15.2 7.2

Internal financing -0.3 -16.5 1.5 26 -88 44 8.1 9.6 41 2.3 4.1 6.6 89 3.8 82 -44 56

Loans from other banks -3.6  -87 39 57 -28 6.8 9.5 46 85 -60 -89 -75 1.1 -12.8 -10.0 22 97

Asset sale -23  -93 -11.3 -15.0 -13.1 20 -1.8 3.2 13 2.1 1.9 1.7 1.8 1.6 1.5 0.0 0.0
How will the corporate demand for loans change over the next quarter, disregarding the seasonal changes, in your opinion?

Total 247 11.8 16.3 8.2 103 253 9.9 6.0 7.1 444 299 200 316 388 393 406 30.2

Loans to SMEs 20.3 7.2 169 50 163 243 104 58 256 385 296 263 210 39.8 36.7 342 345

Loans to large enterprises 152 11.7 131 5.9 73 226 118 -38 129 456 232 131 182 279 310 309 184

Short-term loans 244 194 155 163 152 26.0 11.3 6.7 234 455 319 27.6 30.6 323 417 418 264

Long-term loans 54 -5.9 84 -45 0.8 9.5 0.6 6.7 09 20.0 10.2 2.0 95 284 340 276 201

Loans in domestic currency  26.5 16.7 134 141 13.7 242 104 85 221 480 334 298 339 408 411 394 331

Loans in foreign currency -46 -17.8 -3.7 -295 -142 -87 -29.7 -369 -82 -119 -11 -18 -3.0 110 16.2 191 -2.2
How do you assess corporates’ leverage in the past quarter?

Total - - - - - - - — — - — 135 155 106 16.5 1.0 114

SMEs - - - - - - - — — - — 41 -21 -49 100 -10.8 -10.9

Large enterprises — — — — — — — — — — — 25.7 225 238 281 19.2 10.5
IV. Loans to households
How did the standards for approval of retail loan applications changed within the last quarter?

Mortgage loans -0.8 39.2 224 126 323 256 190 09 -134 02 -05 0.1 -205 -70 -6.7 -69 -27.6

Consumer loans -49 533 303 344 396 39.7 190 -64 -245 -81 -10.8 -174 -4.6 -243 -13.5 17.6 -26.4
What was the impact of the factors listed below on changes in standards for approval of retail loan applications within the last quarter?

Value of resources and

balance sheet restrictions — — — — — 229 357 6.2 5.0 — 74 -82 -44 9.2 -42 -225 -195

Competition with other

banks — — - - — 22 0.8 -2.2 -15.0 — -9.8 -199 -29.1 -10.6 -103 -155 -17.3

Competition with non-

bank institutions - - - - — 0.7 -35 0.0 -94 — 0.0 00 -49 -03 -37 -40 -41

Expectations of general

economic activity — — — — — 418 36.0 16.3 -12.7 — -13.7 -174 -1.2 -16.8 -4.7 -12.2 -13.1

Inflation expectations — — — — — 462 371 195 -35 — 6.7 -82 22 -01 -19 -6.0 -39

Exchange rate

expectations — — — — — 440 297 13.7 -20 — 33 50 2.8 0.1 04 -6.0 -20

Real estate market

expectations — — — — — 331 205 155 -10.1 — -29 -25 01 -39 -40 -19 0.0

Borrowers' solvency

expectations — — — — — 48.7 463 248 -8.6 — -81 -95 -30 -58 -7.8 -29 -14.1
What changes do you expect in the standards for approval of retail loan applications over the next quarter?

Mortgage loans 8.7 195 86 146 254 171 -66 -139 -11.5 -22 -33 123 -57 41 -52 -123 95

Consumer loans -60 330 85 139 331 219 -67 -11.2 -56 -19.7 -181 -183 -13.9 -31.5 -10.8 -8.3 -24.9
How did the level of approval of retail loan applications changed within the last quarter?

Mortgage loans -1.9 -351 -169 -5.6 -41.0 -10.8 -149 -33 150 -0.1 0.0 144 217 7.3 7.3 6.8 284

Consumer loans -4.1 -59.2 -41.3 -22.3 -453 -28.2 -154 11.6 287 -2.0 10.2 19.3 6.0 21.8 239 73 357
What changed in price and non-price conditions of approval of applications for retail loans within the last quarter?
Mortgage loans

Interest rates on loans -1.0 258 16.7 9.5 9.0 195 380 122 -39 -25 -13.8 -2.6 -24.8 93 -75 -134 -28.0

Collateral eligibility

requirements 99 106 111 40 132 6.9 4.5 0.8 0.4 01 -05 0.0 00 -23 198 0.1 -244
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Balance of responses, %

2013 2014 2015 2016 2017
Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 o

Loan maturity -3.2 2.5 3.4 3.5 0.8 1.7 8.9 0.4 0.5 0.1 0.1 -0.1 0.1 0.0 0.0 -01 0.4

Changes in non-interest

rate payments 6.3 1.9 2.9 2.3 0.9 36 -13 0.0 0.0 0.0 00 -0.1 0.0 0.0 0.0 0.0 0.0

Loan-to-value ratio (LTV) -1.3 7.5 6.1 6.3 125 6.0 2.4 0.4 0.2 04 -05 -41 0.0 0.0 0.2 0.1 0.0
Consumer loans

Interest rates on loans -83 215 203 321 144 36.6 46.1 35 -157 -60 -63 -47 -12.8 -29.0 -20.9 -21.1 -285

Collateral eligibility

requirements 0.6 4.5 5.6 45 155 6.9 51 -0.8 0.2 0.1 0.0 0.0 0.0 00 -01 -22 -17.9

Loan maturity -7.5 5.3 3.2 6.0 5.0 0.5 49 -01 -25 -27 -142 -9.7 -140 -65 -7.7 -31 -35

Changes in non-interest

rate payments 2.4 3.9 6.1 6.1 131 100 111 6.0 -38 3.0 -29 08 -31 -30 -11 -54 -37

Loan amount -5.5 233 239 85 20.5 180 7.3 26 -11.3 -154 -156 -243 -114 -93 -183 -224 9.1
How the households’ demand changed within the last quarter, disregarding the seasonal changes?

Mortgage loans -54 -29.7 -31.3 -293 -343 -23.7 -61 -5.2 28 -04 143 169 247 153 428 374 324

Consumer loans 189 -6.8 -39.5 -17.8 -37.0 -36.1 -9.0 7.7 23.6 20.2 257 153 224 21.7 457 4.6 35.0
What was the impact of the factors listed below on changes in the households' demand for loans within the last quarter?
Mortgage loans

Interest rates 03 -221 -264 -50 -115 -57 -158 -11.2 -9.7 00 11.2 28 248 245 105 143 321

Real Estate Market

Outlook -85 -151 -40 -39.8 -16.0 -11.1 -12.7 -4.2 0.4 0.0 0.5 2.7 3.0 124 152 154 5.1

Consumer confidence -14.3 -24.1 -252 -381 -13.0 -384 -141 -100 -0.8 -13.0 0.4 2.7 2.8 6.0 8.9 8.4 7.8

Households savings 9.6 -13.4 -41.2 94 -25 -226 1.1 -100 -0.2 -125 -29 0.1 31 53 7.6 3.2 3.6

Loans from other banks 8.2 57 -08 -28 -2.7 -35 1.2 1.4 0.7 0.1 0.0 2.5 0.4 9.0 0.9 27 -34
Consumer loans

Interest rates 17.6 -188 -346 -89 -145 -286 -189 -7.9 27 71 8.9 5.0 9.0 240 249 258 381

Consumer confidence 54 -228 -585 -288 -205 -19.1 -275 -45 8.1 122 8.7 138 19.1 134 272 243 16.2

Expenses on long-term use

goods 89 -24 -1266 -26.5 -19.1 6.8 -5.2 74 155 236 13.1 1.5 129 19.2 175 105 121

FX purchase 0.8 183 -185 -235 -49 5.9 1.1 4.4 7.8 10.9 8.4 33 -25 2.0 9.2 -09 -09

Households savings 91 -3.1 -442 -252 -36 -260 -14 -10.1 2.8 3.6 3.7 1.5 189 6.4 5.8 46 -0.3

Loans from other banks -6.6 8.8 0.7 -7.9 15 -30 -1.0 -45 5.9 0.0 0.2 1.1 25 117 -16 92 -14
How will the households’ demand for loans change over the next quarter, disregarding the seasonal changes, in your opinion?

Mortgage loans 11.2 -23.0 129 -196 -12.1 4.1 0.3 -25 0.0 10.9 6.5 3.9 7.9 300 346 149 343

Consumer loans 214 -15.8 240 -33 5.4 1.3 45 175 -0.5 211 314 254 232 442 529 393 320
How do you assess household leverage in the past quarter?

Total — — — — — — — — — — — 2.9 01 -1.0 6.3 6.0 9.0
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