&

IpaBainasa HanioHanbHOro 0aHKy YKpainu

ITOCTAHOBA

17 6epesns 2020 poky M. KuiB No 32

[Ipo 3atBepmxkenns [lonoxenus npo Cucremy
BankID HamionansHoro 6anky Ykpainu

(31 sminamu, ynecenumu nocmanosamu Ilpasninnus Hayionanvnoeo 6anky Yrpainu
610 30 qunmus 2020 poxy Ne 109,
6i0 27 keimust 2021 poky Ne 35)

Bignosigno go crareit 7, 15, 56 3akony Ykpainu “Ilpo HarionansHuii 6aHk
VYkpainn”, ctateit 5, 9 3akony Ykpainu “IIpo enekTpoHH1 AOBipYl NOCIYTH, 3 METOIO
BperynoBaHdsa pobotu enquHoi Cuctemu BankID HamionampHoro 6anky Yxkpainu
[IpaBninus HamionansHoro 6anky YkpaiHu MOCTAHOBJIAAE:

1. 3arBepautu Ilomoxkennss npo Cucrtemy BankID HamionansHoro OaHKy
Ykpainu, mo 101a€ThCS.

2. BuzHatu TakuMHu, 10 BTPATHIA YUHHICTb:

1) mocranoBy [Ipasninus HamionansHoro 6anky Ykpainu Big 30 cepmas 2016
poky Ne 378 “IIpo 3aTBepmxenns [lonoxenns npo Cucremy BankID HanionansHoro
OaHkKy Ykpainu’;

2) mocrtanoBy [Ipasninnsa HamionansHoro 0anky Ykpainu Bix 03 xoBTHs 2018
poky Ne 105 “IIpo BHeceHHs 3MIiH JI0 JESIKUX HOPMATHBHO-TPABOBUX aKTIB

HamionanpHoro 6anky Ykpainu”.

3. KoHTposb 32 BUKOHAHHSM 111€1 TOCTAHOBY MOKJIACTH HA 3acTynmHUKa [ 010BH
HarmionansHoro 6anky Ykpainu Cepris Xomona.

4. TloctaHoBa HaOupae YMHHOCTI 3 JHS, HACTYHMHOTO 3a JHEM ii oimiiHoro
OITyOJIIKyBaHHS.

TConosa Sxis CMOJII

Ian. 57



3ATBEPI’KEHO

[Tocranosa I1paBninns
HarmionansHoro 6anky Ykpainu
17 6epesns 2020 poky No 32

(31 3miHamu,

YHECEHHUMH MTOCTaHOBAMHU

[TpaBninuast HarionansHoro 6anky Ykpainu
Bix 30 mumas 2020 poky Ne 109,

Bix 27 xBiTHs 2021 poky Ne 35)

[Tonoxenus mpo Cucremy BankID
HarionansHoro 0anky Ykpainu

|. 3arajapH1 MOJIOKEHHSA

1.1le TlomoxkeHHs po3po0JIeHO BIANMOBIAHO MO0 3akoHiB Ykpainu “IIpo
HanionansHuii 60ank Ykpainu”, “IIpo enekTpoHHI AOBipYl MOCAYrd” 1 BH3HAYAE
3aranibHi 3acagu QyHkuionyBaHHs Cuctemu BankID HamionanbHoro 6anky Ykpainu
(mam — Cucrema BankID HamionansHOoro 0aHKy), MOpPSIIOK KOPUCTYBaHHS Ta
3M1MCHEHHSI PO3paxyHKIB MK ii aOOHEHTaMu TiJ 4ac BUKOpHUCcTaHHA Cucremu
BankID HamionanpHOro ©0aHKy, a TakoXX BeJeHHsA cTaTucTHkH B Cucremi
BankID HamionansHOro 0aHky.

2. Bumoru uporo Ilono)xeHHs MOIIMPIOIOTHCS HA BIIHOCHHMU, 1[0 BUHUKAIOTH
Mk Harionansaum 6ankoMm Ykpainum (nam — HarmionansHuii 6aHK) Ta aOOHEHTaMU
Cucremu BankID HamionansHoro 6anky mijn yac Bukopuctanns Cuctemu BankID
HarmionanpHOro 6anKy.

AOGOHEHT — HajaBad MOCIYT, SKUH € Cy0’€KTOM MEPBUHHOTO (HIHAHCOBOTO
MOHITOPUHTY, Ma€ npaBo BukopuctoByBatu Cucrtemy BankID Harionansaoro 6anky
JUTst iaeHTUdIKalli Ta Bepudikauii kiaieHTiB. Y pasi BukopuctanHs Cuctemu BankID
HauionansHoro ©OaHky [ igeHTHQIKamii Ta BepHuQikalii KIIEHTIB Cy0 €KT
NEPBUHHOTO (PIHAHCOBOTO MOHITOPUHTY Ma€ JOTPUMYBATHUCS TOPAIKY, LIO
BU3HAUCHUN HOPMATHBHO-TIPABOBMMH aKTaMU CyO’€KTa Jep:KaBHOTO (hiHaHCOBOTO
MOHITOPHHTY, SIKAI 3[IIHCHIOE Iep)KaBHE PETYIIOBAaHHS Ta HATJIA 32 M€ YCTAaHOBOIO
BIIMOBIIHO A0 3akoHy VYkpainu “IIpo 3amobiranHs Ta NOpOTUAIIO Jierami3arii
(BIIMHUBAHHIO) T0XO/I1B, OJICP>KAaHUX 3JIOYMHHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPUZMY
Ta ()iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacCOBOTO 3HUIIICHHS .

3. Tepminu B ubomy [los10keHHI B)KHMBAIOTHCS B TAKOMY 3HAUEHHI:

1) abGoneHT-imeHTHIKaTOp — OaHK YKpaiHu, skuid € aboHeHTOM CHCcTeMH
BankID HarmionansHoro 6anky Ta 0e3mocepeHh0 BUKOHYE (DYHKITT imeHTrudiKaltii,


https://zakon.rada.gov.ua/laws/show/679-14
https://zakon.rada.gov.ua/laws/show/679-14
https://zakon.rada.gov.ua/laws/show/2155-19

2

aBTeHTHdIKaIli Ta Bepudikaiii kiieHTiB (0aHKy), skl € KopuctyBadamu CucreMu
BankID HamionansHoro 6aHKy;

2) a0OHEHT — HaJaBay MOCIYT — IOPHIUYHA 0C00a-PE3UCHT MPUBATHOTO a00
myOJIigyHOTO TIpaBa, sika Ma€ ykiaaeHui 3 HamonaasHuM 0aHKOM TOTOBIp TpHUETHAHHS
no Cucremu BankID HamionansHoro OaHKy Ta OTpUMYy€E TEpPCOHANIbHI JaHi
kopuctyBaua 3acobamu Cuctemu BankID HamionanbHoro GaHky 1 Haja€ MOCIyTH
IbOMY KOPHUCTYBauy Ha TEPUTOPIi YKpaiHu;

(nionynkm 2 nynkmy 3 posoiny I y pedaxyii nocmanosu Ilpaeéninmus
Hayionanvnoeo 6anxky Yrpainu 6io 30.07.2020 poxy Ne 109)

3) abonent Cuctemu BankID HarrionansHoro 6aHky (1aii — AGOHEHT) — aOOHEHT
— HaJiaBay Mmociayr abo aboHEHT-11eHTU(IKaTOP;

4) aboneHtchkuii By3071 Cucremu BankID HamioHameHOro Oanky (mami —
a0OHEHTCHKUH BY30J1) — KOMIUIEKC IMPOrPaMHO-TEXHIYHUX 3ac00iB, YCTAaHOBJICHUHN B
AOoHeHTa Ta TpU3HAYCHUM Il 3a0e3reueHHs OOMIHy 1H(QOpMAII€l0 MK
AbGonenTtamu uepe3 Cucremy BankID Hamionansnoro 6ankys;

5) aBTOMaTH30BaHa cUCTeMa OAHKY — KOMIUIEKC MPOTPAMHO-TEXHIYHHUX 3aC00iB,
CIpSIMOBAHUI Ha aBTOMAaTHU3allil0 OaHKIBCHKO1 A1STTHOCTI;

6) aBTeHTH(IKALlIT — EIEKTPOHHA TPOILEAYypa, sSKa A€ 3MOTY MiATBEPAUTH
€JIEKTPOHHY JIUCTAHLINHY 1IeHTU]iKaII0 P13UYHOT 0CO0H;

7) aaMiHiCTpaTop aOOHEHTCHKOTO BYy3JIa — npailiBHUK AOOHEHTa,
SKUM BIAMOBIAE 32 3a0e3nedeHHs] (QyHKIIIOHYBaHHS abOHEHTChKOro By3jia Cucremu
BankID HamionansHoTro 6aHKY;

8) anminictparop Cucremun BankID HamioHameHOro 0aHKy — MpalliBHUK
HanionansHoro 0aHKy, Ha SIKOTO MOKJIAJalOThCs OOOB’A3KM BUKOHAHHA (PYHKIIN
aaMiHIcTpaTopa HeHTpaiabHoro Bysia Cucremu BankID HarionanbHoro 6aHky;

8!) rapamTiiiHMii BHECOK — CyMa KOIITIiB, SIKa II€PEPaXOBaHa AOOHEHTOM —
HaJaBayeM TOCIyr JO0 TrapaHTiiHOro (oHAY Ha pPaXyHOK, BIAKPUTUH Y
Po3paxynkoBomy OaHKy, JJIsl MOKPUTTS PU3WKIB HEBUKOHAHHS CBOIX 3000B’s3aHb
nepe; aboHeHTamMu-11eHTudikaTopamu Ta HarioHansHUM OaHKOM 3a HaJaH1 OCITYTH,

K1 oTpuMaHi 3 BukopuctanHsam Cucremu BankID HanionansHoro 0aHky;
(nynxm 3 po30iny I donosuerno nosum nionyuxmom 8* 32i0no 3 nocmanosoio
Ipasninus Hayionanvruoeo 6anky Yrpainu 6io 30.07.2020 poxy Ne 109)

8?%) rapanriiine 3a6e3MeUeHHs — CyMa KOLITiB BiANOBiIHO 0 0OpaHOro MmakeTa
MOCJIYT, sIKa MepepaxoBaHa aOOHEHTOM — HaJ[aBayeM MOCTYT Ha PaXyHOK, BIIKPUTUHN Y
Po3paxynkoBoMy OaHKy, 3 METOIO 3a0€3NEUYEeHHsS BUKOHAHHS CBOiX 3000B’s3aHb 3a
3BITHUH Tiepioj nepen aboHeHTaMu-iieHTudikatopamu ta HamionansHuM 6aHKOM 3a
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HaJlaHl MOCIYTH, sIKI OTpuMaHi 3 BukopuctanHsaM Cucremu BankID HamionanbHOro
0aHKYy;

(nynxm 3 po30iny I donosrerno nosum nionyuxmom 82 32i0no 3 nocmanoso0

Ipasninnus Hayionanvrnozo 6anky Yrpainu 6io 30.07.2020 poxy Ne 109)

8%) rapanTiituuii GoHI — (QOHI MOKPUTTS PU3MKIB HEIJIATEXIB 33 MOCIyTaMH,
OTpUMaHUMH aOOHEHTaMH — Ha/IaBauaMu MOCIIyT 13 Bukopuctanusam Cuctemu BankID

HartionansHoOTo OaHKYy;”
(nynxm 3 po30iny I donosnerno nosum nionyuxmom 8° 32i0no 3 nocmanosoio
Ipasninns Hayionanvnoeo 6anky Yrpainu 6io 30.07.2020 poxy Ne 109)

9) mani — iHdopmamis, Hagana y Gopmi, mpumaTHii A ii 0OpoOIeHHs
€JICKTPOHHUMH 3ac00aMu;

10) morosip mpuegnands g0 Cucremu BankID HarmionansHoro 6anky (mami —
JloroBip mnpuenHaHHs) — myOsiiyHa npono3uilis HarioHanbHOro 0aHKy 3 METOIO
BCTAHOBJICHHSI 3 0OaHKaMHM Ta HEOAHKIBCBKMMH YCTaHOBaMHU YKpaiHH, Cy0’ €KTamu
HaJaHHS aJMIHICTPAaTUBHUX TIOCIYT, OpraHaMu JepKaBHOI BJIAJM Ta IHIIUMHU
IOPUUYHUMHE 0CcO0aMU JIOTOBIPHUX B3a€EMOBIJTHOCHH II0J0 HajaaHHsS CuHCTEMOIO
BankID HanionansHoro 6anky nociiyr aboHeHTaM-11eHTU(dikaTopaM a00 aOOHEHTaM

— HaJgaBadaM I1OCIYT,
(nionynxkm 10 nynkmy 3 po30iny I 3i sminamu, yHeceHuMu noCmaHo800
Ipasninns Hayionanvrnoeo 6anky Yrpainu 6io 27.04.2021 Ne 35)

11) enexTpoHHA MUCTaHIIHHA iMeHTU(DIKALIS — IPOLIEC PO3Ii3HABAHHS (Pi3UIHOT
0co0M a0OHEHTOM — Ha/IaBa4ueM IMOCIYT 13 MIATBEPKEHHSM YCIIIIHOI aBTEHTU(DIKaIIi
kopuctyBada Cucremu BankID Harionansaoro 6anky aboHEHTOM-1AEHTH(IKATOPOM;

12) eneKTpOHHMH 3amUT HaA CJICKTPOHHY JIUCTAHLIWHY I1ACHTU(IKALII0 —
CKJIaZloBa YacTHHA EJEKTPOHHOI NMCTaHIINHOI 11eHTUdiKalii B eIeKTPOHHOMY
BUTJISIAL, SIKY 1HIIIFOE€ KOPUCTYBAY HA MOPTaJl a0OHEHTa — HajlaBaya MoCIyT;

13) enekTpoHHE MiATBEPIKEHHS EJIEKTPOHHOI JAMCTAHIIIHHOI iAeHTUudIKaIii —
CKJIaJ|0Ba YACTUHA €JIEKTPOHHOI IUCTAHLINHOI 11eHTUdIKaLli — iHpOpMAaLlisl Y BUTIISII
€JIEKTPOHHOT aHKETH, iKa (POpMYyeThCS BIMOBIAHO 10 BUMOT crienudikalii B3aeMoii
Ta MICTUTh TIEPCOHAJIBHI JJaHI KOPHUCTYBAya,

13%) ko4 — MO3HAYEHHS MEPCOHANBHMX JaHuX KopuctyBada Cucremu BankID
HamionanpHOro 60aHky BiAMoOBiAHO 10 crienudikaiii B3aemoii i3 Cucremoro BankID
HanionansHoro 6anky mia yac (hopMyBaHHSI €JIEKTPOHHOTO 3alUTy Ha €JIEKTPOHHY
JTYCTaHIINHY 1AeHTU(diKaIlil0 a0OHEHTOM — HaJlaBauyeM MOCIIyT, IS iX OTPUMaHHS BiJ]
aboHeHTa-ineHTU(dikaropa. Ilepenik, 3HaueHHS Ta TpaBWia TNEpeaBaHHS KIIIOYIB

MicTaThCA y crienudikaiii B3aemo/ii 13 Cuctemoro BankID HarionansHoro 60aHkys;
(nyuxm 3 po3oiny I donoeneno nosum nionynkmom 13* 32iono 3 nocmanosoio
Ipasninns Hayionanvnoeo 6anky Yrpainu 6io 27.04.2021 Ne 35)



14) xopuctyBau Cuctemu BankID HartionanbHoro 6aHky (1aii — KOpUCTyBay) —
¢di3nyHa ocoba, sSKa 1HINMIIOBAIA CJICKTPOHHUN 3allUT HA CJICKTPOHHY JUCTAHIIMHY
inenTudikamito depe3 Cucremy BankID HamionansHoro 6anky. KopucryBau €
Cy0’€KTOM MEpCOHATIbHUX JaHUX Ta KOPHUCTYeEThbC mociayramu AGoHeHTiB CucreMu
BankID HarrionanibHOTO OaHKY;

15) opranizamitina crpykrypa Cucremu BankID HamionampHOro OaHKy —
CYKYIHICTh BU3HaueHHX HarioHanbHUM OaHKOM cy0’€KkTiB, iX (yHKIINA, mpaB 1
OOOB’SI3KiB, @ TaKOXX CYKYIHICTh BIJHOCHH, 1[0 BHHUKAIOTh MK HHMH I 4ac
MIPOBEJICHHS €JIEKTPOHHOI JUCTAHIIIMHOI 1MeHTudikaii kopucryBadiB AOOHEHTaMH,
nepeilaBaHHs MEPCOHAIBHUX JaHuX 1 3abe3rneueHHs misuibHOCcT Cucremu BankID
HartionansHoro 0aHky;

15') maker mocmyr — HabGip NEBHOI KIIBKOCTI YCHIIIHUX €IEKTPOHHUX
MIITBEPKCHb CJICKTPOHHOI TUCTAHIIIMHOI 1IeHTHdIKAIlll KOPUCTYBaYiB;

(nynxm 3 po3oiny I donosuerno nosum nionyuxmom 15 32iono 3 nocmarnoeoro

Ipasninnus Hayionanvroeo 6anxy Yepainu 6io 30.07.2020 poxy Ne 109)

16) mopran mocayr — BeOcaWt (BeOmopran), MOOUIBHHUH 3aCTOCYHOK
aOOHEHTa — HaJlaBaya IMOCIYI, Ha SKOMY IHILIIOETHCS €JIIEKTPOHHUM 3allUT Ha
€JIEKTPOHHY JIUCTAHLINHY 11€HTU(DIKAL1IO;

17) po3paxynkoBuii O0ank Cucremu BankID HamionanbHoro Oanky (mami —
Po3paxynkoBuii 6ank) — HanionanbHMi OaHK, SKU 3A11CHIOE B3a€EMOPO3PAXYHKH MIXK
AbGonentamu Cuctemu BankID HamionanesHoro OaHky Ha ymMoBaxX, BU3HAUEHUX B
yKiajieHux 3 AOOHEHTaMH JJOTOBOpax;

18) Cucrema BankID HamionameHoro ©0aHKy — HaI[lOHaJbHa CHCTEMA
CJIEKTPOHHOT JHUCTAHIINHOI 17eHTudIKAaIli, sKa BUKOHYE (QYHKIi OOJIIKOBOI 1
3a0e3nedye 371MCHEHHS EJIEKTPOHHOI MUCTAHININAHOI iAeHTHdIKamil (i3udyHuX 0ci0
IUIIXOM  TepelaBaHHS  TEPCOHATBHUX  JaHWX  KOPUCTyBadiB  aOOHEHTOM-
i1eHTu(ikatopoM aOOHEHTY — HajJaBauy MOCIYT, a TAaKOXK 31ACHIOE OOJIK KIJIBKOCTI
Ta 00cAry HajaHUX AOOHEHTaM MOCIYT 3 €JIEKTPOHHOI TUCTAHIIMHOI 11eHTU(IKAIIIT;

19) cnermudikamii B3aemoxii i3 Cucremoro BankID HamionansHOoro OaHKy
(mami — cienudikairii B3aeMoil) — JOKYMEHTH, SIKI BH3HA4YalOTh TEXHIYHI BUMOTH
B3aemonii Cucremu BankID HamionanesHoro OaHkKy 3 aOOHEHTCHKHUMH BY3JIaMU
AOGoneHTiB. Y crenudikaiisgx B3a€MOli BU3HAYAIOTHCS METOAU Ta MPOTOKOIH
1H(DOopMaIiiHo1 B3a€MO1i1, BAMOTH JI0 3aXMCTY B CUCTEMI Ta 1HIII TEXHIYHI TapaMeTpH;

20) nentpanbuuit By3on Cucremu BankID HamioHanbHOro 0aHKY — KOMILIEKC
IPOrpaMHO-TEXHIYHUX 3aco0iB, HI0 3abe3rneuye B3aEMOJII0 A0OHEHTCHKHX BY3JIIB
Ab6onenTiB Cucremu BankID HanionansHoro 6asky.
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[HI1 TepMmiHUM, 10 BXHUBAIOTHCS B 1bOMY llojI0K€HHI, BUKOPHUCTOBYIOTHCS B
3HAYEHHAX, BU3HAYCHUX 3aKOHOJABCTBOM Y KpaiHu Ta JIoroBOpoM MpHeIHAHHS.

Il.  Opranizamiiina crpykrypa Ta nocinyru Cucremu BankID
HarmionansHoro 6anky

4. HamionanbHuii 0aHK € KEpPIBHUM OpPraHOM B OpraHi3aliiHii CTPYKTYypi
Cuctremu BankID HarrionanpHOTro OaHKY.

HamionanpHuii 6aHK Ma€ MpaBO CTBOPUTH KOJIETIAIBHUN OpraH YIpaBIiHHS
Cucremoro BankID Harionansnoro 6anky — Panxy Cuctemu BankID HanionansHoro
0aHKy, 10O TIOBHOB&)KEHb $KOI HAJICKHUTH MPUUHATTS DILICHb 3 MUTaHb PO3BUTKY,
CYyNpOBOJDKEHHs Ta 3abe3meueHHs AisuitbHOCTI Cuctemu BankID HarionansHoro

0aHKy 17151 €()eKTUBHOTO YIPABIIIHHS 11€I0 CUCTEMOIO.
(nynxm 4 poszoiny I y peoaxyii nocmanosu
Ipasninnus Hayionanvroeo 6anxy Yrpainu 6io 27.04.2021 Ne 35)

5. Pama Cucremu BankID HarionansHoro ©6anky (mam — Pama) €
MIJIKOHTPOJIBHOI Ta Tia3BiTHOIO IIpaBmiaHio HamionanmpHoro ©6anky. Pama
CTBOPIOETHCS Ta JIIKBIIOBY€EThCS 3a pimeHHsM [Ipasninns HarionanbHoro 6aHky.

6. OcCHOBHUMH 3aBIaHHAMU Panu €:

1) Bu3HaueHHS Ta 3a0e3MeueHHs] HOPMATUBHUX, OPTaHi3allifHAX 1 TEXHOJIOTIYHHX
yMOB N0OyZ0BH, (PyHKIIOHYBaHHS Ta po3BUTKY Cuctemu BankID HamionanbHoro
OaHKy;

2) 3a0e3ne4eHHs 3arajibHOi KOOpJAMHaLli JisibHOCTI Po3paxyHKoBOro OaHKy Ta
B3aemo/iii AGoHeHTiB y Cucremi BankID Harionanbsaoro 6anky.

7. Paja po3risinae nmuTaHHs Ta NpUMAae PIIEHHS JJI1 BUKOHAHHS OCHOBHHUX
3aBJaHb IIOAO:

1) 3araspHOrO YINpaBIiHHS Ta aIMIHICTPATHBHOTO KepyBaHHS CHCTEMOIO
BankID HamionansHoro 6aHKY;

2) BHM3HAYCHHS CTpaTEriyHUX HAMpsMIB ISUIBHOCTI Ta po3BUTKY CuHcTeMH
BankID HarrionansHoro 6aHky;

3) HajaHHs J103BOJY 200 BiJIMOBH Ha:

npueaHands HoBUX AOGoHeHTiB 0 Cucrtemu BankID HamionansHoro 6aHkys;
M1IKII0UYEHHS a00OHEHTCHKUX BY3JI1B Ta OPTAJIiB MOCIHYT;

BukopuctanHs Cuctemu BankID HamionanbHoro ©OaHkKy aOOHeHTaMu —
HaJlaBayaMu MOCIIYT JUIsl HaIaHHS 3asIBJIEHOTO NIEPEITIKY MOCIYT KOPUCTyBayaM;

BUKOPHUCTAHHS MEPENIKY KIIOYiB y po3pi3i MOPTaliB HOCIYT;
(nionynkm 3 nynkmy 7 po3diny Il y pedakyii nocmanosu
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Ipasninnsa Hayionanvrnoeo banxy Yrpainu 6io 27.04.2021 Ne 35)

4) THUMYAcOBOrO 3yNHHEHHS Oe3 po3ipBaHHA JlOroBOpYy IpHUETHAHHS Ta
BiTHOBJIIEHHST poboTH aboHeHTiB Cucremu BankID HarionanpHOrOo 0GaHKy, a TakoX
IPUNTUHEHHS pOOOTH aOOHEHTIB Ii€1 CUCTEMH;

5) 3mificCHEHHS BpETYJIIOBaHHS IIO3alITATHUX, KOH(IIKTHUX CHUTyallii Ta
BUPIIICHHS CHIPHUX IMHUTaHb, SKI MOXYTh BUHUKATH MiJ Yac (GYHKIIOHYBaHHS
Cuctemu BankID HartionansHoro 6aHky;

6) 3aTBepMKCHHS HOPMATUBHHX, TEXHOJIOTIYHUX, TEXHIYHMX, METOJUYHUX Ta
opranizamiitaux gokymeHTiB Cucremu BanklD HamionanpHOro 0OaHKy, THIIOBHX
JOTOBOpIB 3 AOOHeHTamu, MOyOJI4HOI MpOMoO3uIii Ha YKiaaeHHs JloroBopy
NpPUENHAHHS, po3Mipy MTpadiB 3a nmopylieHHs: AOOHEHTaMH yYMOB JIOTOBOPIB, SIKI

3aTBEPAKYIOThCA pillieHHSIM Panu Ta ykianaroThes 3 AOOHEHTaMU;
(nionynxkm 6 nynkmy 7 po3oiny Il y pedakyii nocmanogu
IIpasninna Hayionanvnoco 6anxy Ykpainu 6io 27.04.2021 Ne 35)

7) BU3HAYCHHS, y3TOKEHHS Ta CXBaJIeHHs TapudiB Mixk AGoHeHTaMu CHCcTeMU
BankID HarionanbeHoro 6aHky;

8)BHM3HAYCHHS TIOPSIKY TPOBEACHHS B3a€EMOPO3PAXYHKIB, 3a0e3MCUCHHS
3MIMCHEHHS PO3PAaXyHKIB MDK aOOHEHTaMHU 3 METOI0 TIONEPE/HKEHHS PHUBUKY
HE3/IIMCHEHHSI TAKUX PO3paxyHKIB MK AOOHEHTaMH 3a HaIaHUMHU TIOCITyTaMu;

9) 3acTocyBanHs mTpadiB 10 AGOHEHTIB 3a MOPYIICHHS HUMH YMOB JIOTOBOPIB,

K1 3aTBEpJKEH1 pilieHHAM Panu Ta yknaaeHi 3 AGOHEHTaMH.
(nynxkm 7 po30iny Il donognero Hosum nionynkmom 9 32i0H0 3 HOCMAHOBO0
IIpasninna Hayionanvnoco 6anxy Ykpainu 6io 27.04.2021 Ne 35)

8. HauionaneHuii 0ank BUkoHye (pyHkIii Po3paxynkoBoro 6anky. HarionanbHumii
OaHk 111 BUKOHaHHS (yHKIIM Po3paxyHKoBOro 0aHKy 3/1iCHIOE OOJIK KOIUTIB, IO
HAJXOMSITh BiJi aOOHEHTIB — HaJlaBadiB MOCIYT K TapaHTiiiHe 3a0e3nedyeHHs Ta
rapaHTiiiHi BHECKM Ha BIJNOBIAHUX paxyHKax y Oananci HamioHanbHOro OaHKy, Ta
3abe3reuye po3paxyHKu MK AOOHEHTaMU BiJITIOBIIHO 10 TOKYMEHTIB, 3aTBEPIKEHUX
pimenHsM Paau Ha mijgcrasi 1boro [lomoxeHHs.

(nynxm 8 poszoiny II 3i sminamu, yHeceHuMu nocmano80i0
Ipasninus Hayionanvruoeo 6anky Yrpainu 6io 30.07.2020 poxy Ne 109)
9. Cy6’extamu B3aemoBigHocuH B Cuctemi BankID HarrionanbsHoro 6aHKky €:

1) HamioHanbHuii OaHK;
2) AGoHeHTH.
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10. Bigsocmuu Mk HamonanpauM OaHkoM Ta AOOHEHTaMHU IIOJ0
kopuctyBaHHs Cucremoro BankID HamioHanpHOro 0aHKy PErysIOIOTHCS YMOBaMH
JloroBopy IpH€IHAHHS Ta yMOBaMU JOTOBOPIB, 3aTBEP/KCHUX PIllICHHSIM Paiw.

11. HamionanpHuii 6aHK Mae MpaBo 3alUTyBaTH Ta OTPUMYBATH BiJ AOOHEHTIB
NEepCOHANbHI JJaHI KOPUCTyBada 3 METOI0 BHPIIICHHS CIOpiB MK AOOHEHTaMu Ta
KOpHCTYBa4aMHM JJIsi 3aBEPIICHHS PO3pPaxyHKIB 3a HaJlaHl MOCIYTH KOPHCTyBady 3a
YMOBH, SIKIIO TaKe IMpaBO IependayeHo B JOrOBOpax Mik AOOHEHTaMHu Ta
KOpHCTYyBadaMH.

12. Tlopsimok, ymMoBH mnpueAHaHHs 1 npunuHeHHs ydacti B Cucremi BankID
HamionanpbHOr0o 6aHKY BU3HA4YalOThHCS pillieHHSIM Pasu.

13. Kommiiekc nporpamMHo-TexHiuHux 3aco0iB Cuctemu BankID HamionansHoro
0aHKy CKJIaIa€ThCs 3:

1) uentpanbHOTO By3na Cucremu BankID HarionaneHoro 6aHKy;

2) aOOHEHTCHKUX BY3JiB aOOHEHTIB — HajgaBadiB mociayr Cucremu BankID
HanionansHoro 0aHky;

3) abOHEHTChKMX BYy3JiB aOoHeHTiB-inmeHTH(]iKaTopiB Cucremu BankID
HamionanbHoro 6anky.

14. Tlopsimox ¢yHKIIIOHYBaHHS KOMIUIEKCY HPOTrpaMHO-TEXHIYHHUX 3acO0iB
Cucremun BankID HamionaneHoro ©0aHKy  BU3HAYa€ThCs  HOPMATHUBHUMU/
TexHoJoriuHuMu JokymeHTamu Cucremu BankID HarionansHoro 6aHky.

15. HamionanpHuii 6aHK 31HCHIOE Taki OpraHi3amiifHO-TEXHOJOTTYHI (YHKIIIT
Cuctemu BankID HarionansHoro 6aHKy:

1) ykmagaHHs, BEICHHS Ta MPUNHHEHHS [lOrOBOpY MpPHEIHAHHS Ta JIOTOBOPIB,
3aTBEpKEHUX pilieHHsM Panu;

2) MOKIIOYEHHS, TAMYacOBOT0 3YIIMHEHHSI Ta BIIHOBJIEHHS poOOTH AGOHEHTIB y
Cucremi BankID HanionansHoro 6askys;

3) po3po0JIcHHS, BIPOBAIKEHHS Ta CYITPOBIJ KOMILIEKCY IMPOTPaMHO-TEXHIYHUX
3ac00iB Cuctemu BankID HarionansHoro 0aHky;

4) 3abe3neueHdss poboru  Cucremun BankID  HamionanbHoro — GaHKYy:
CYIIPOBO/KEHHS, EKCIUTyaTallllo Ta TexHiuyHe obOcimyroByBaHHs Cucremu BankID
HauionansHoro 0aHky;
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5) peecTpaliifo 1 MATPUMKY B3a€MO/Ii1 aDOHEHTCHKHX BY3JIiB;

6) BeZcHHs OOJIIKY CIIEKTPOHHHMX 3alUTIB Ha EJICKTPOHHY JAMCTaHIIHHY
iIeHTu(ikaIito Ta EIEKTPOHHUX JUCTAHIIMHMX TIATBEP/DKEHb 1JeHTH(IKAIT
KOPHCTYBaiB y po3pi3i AOGOHEHTIB;

7) BemeHHs (paiiiTiB )KypHAIIB, X 3aXUCT BiJ| pyWHYBaHHS;

8) opranizamiitHo-MeTOI0JIOTIYHE YIPABIiHHS, OB s13aHe 3 PYHKIIOHYBAaHHSM 1
po3ButkoMm Cuctemu BankID Hamionansnoro 6aHky;

9) cynpoBo/ukeHHsT  iH(popMarliiiiHoro  3abe3neueHHs  podotm  Cucremu
BankID HamionansHoro Oanky, iHpOpMyBaHHS AOOHECHTIB MpPO KOHTAKTHI JaHi
KOOPJIMHATOPIB Ta aIMIHICTPATOPIB ADOHEHTCHKUX BY3JIIB 1HIITNX AOOHEHTIB;

10) B3aemomiro 3 aAMiHICTpATOPaMH BY3JIiB YCiX PiBHIB 11010 BUKOHAHHS YMOB
cnenu@ikaniii B3aeMo/I1i a0OHEHTChKUX BY3J1B;

11) inpopMyBaHHS aJAMiHICTPATOPIB A0OOHEHTCHKHUX BY3JIIB MPO ITiJKIFOYCHHS,
TUMYaCOBE 3yIIMHEHHS, BITHOBJIEHHS POOOTH Ta BIAKIIOYEHHS! AaDOHEHTCHKUX BY3JIIB;

12) HajmaBaHHS KOHCYJIBTaTHBHOI JOMOMOTH B pa3i HAJXOJIKEHHS 3aIlUTiB BiJ
aJMIHICTPAaTOPiB A0OHEHTCHKUX BY3IIB;

13) 30upaHHs, y3arajdbHEHHS Ta aHaimi3 iHpopMmalii PO HEBUKOHAHHS
AboHeHTamMu BUMoOT 116010 [lonoskeHHs Ta/abo BUMOT crienudikaliii B3aeMo/Iii;

14) posmimenns iHbopmamii npo Aitouux AOOHEHTIB, MIIKIIOUCHHS,
BIJIKJIFOYECHHSI, TAMYACOBE 3YMUHEHHS Ta BIJHOBJICHHS POOOTH a0OHEHTCHKHUX BY3JIiB
AbonenTta Cuctemu BankID HanionansHoro 6anky Ha BeOcaiiti Cucremu BankID
HamionaiibHOTO OaHKY.

16. AnamiricTpaTop a0OHEHTCHKOTO By3Jia 3000B’sI3aHUI MPOTITOM TPHOX TOAUH
B po0oumii yac abo npotarom 48 (copoka BOCbMHU) TOJUH Y HEPOOOUHi1 Yac 13 MOMEHTY
BUSIBJICHHS BIJNOBIAHOTO MOpylIeHHS 1HpopMmyBatu HamioHansHuit 0aHK Mpo
BUHUKHEHHS MO3aIITaTHUX CUTYalll y poO0TI aDOHEHTCHKOTO BY3J1a, HEBIAMOBIIHICTh
po6otu Cuctemu BankID HamionansHoro 6aHky B 1itomy Ta (a60) OkpeMux ii 4acTHH
BUMoOTaM 16010 IlonoxeHHs 1 BuMoram crernudikariii B3aeMoii.

17. AnmiHicTpaTop aOOHEHTCHKOTO By3J1a Ma€ BUKOHYBATH Taki (PYHKITII:
1) 3milicHIOBAaTH OpraHi3ailito poOOTH BJaCHOTO a0OHEHTCHKOTO BY3JIa;

2) B3aemoisTH 3 aaMinictpatropoM Crucremu BankID HarrionansHoro 6aHkys;



3) cynpoBoKyBaT iH(OpMalliiiHe 3a0e3lMeueHHsT BJIACHOIO aO0OHEHTCHKOTO
BYy3J]14;

4) KOHTPOJIIOBATH 30epiraHHS TEXHOJOTIYHOI 1H(oOpMaIli, MO JOKYMEHTYE
poOOTy BIACHOTO a0OHEHTCHKOTO BYy3Jia BIJAMOBIIHO JO BHMOT 3aKOHOIABCTBA
Ykpainu 3 nTuTaHb peasizaiii AepKaBHOI MOJITUKU Y cepi 3aXHCTY MpaB CII0KUBAUIB,
3aXUCTy 1 OOpOOKHM TEepCOHANBPHUX NaHUX 13 BUKOPHCTAHHSM aBTOMAaTHU30BaHUX
3aco0iB, 3axucty iHpopmaiii B I1HPOpMAIIWHUX, TEICKOMYHIKAIIMHUX Ta
1H(OpMaIIIITHO-TEIEKOMYHIKAIIIMHUX CHCTeMaX, a TaKoXX HOPMaTHBHO-TIPABOBUX
akTiB HarmionanpHoro ©Oanky 3 nuTaHb 1HQopMaTu3aiii Ta i1HGOpMAaIIHHUX
TEXHOJIOT'1H;

5) HagaBatm TexHOJOTIUHY iH(MopManito HamioHamsHOMY OaHKy B pasi
HAJIXOIKEHHS BIAIIOBIIHUX 3aIIUTIB.

18. Hamgannas mociyr Cucremoro BankID HamionansHOTO OaHKY 3MiMCHIOETHCS
JJ1s1 aDOHEHTIB-11eHTU(IKATOPIB Ta JIsl aOOHEHTIB — HAJJaBayiB TOCIIYT.

19. KopuctyBay Mae MOXIHMBICTH OTPUMATH TMOCIYTH 3 BUKOPUCTaHHSIM
Cuctremu BankID HarionansHoro 0aHky Bij aDOHEHTIB — Ha/laBayiB MOCIYT:

1) cy0’exTiB HaJaHHS aJMIHICTPATUBHHUX IMOCJIYT, OPTaHiB JIep)KaBHOI BIaJd Ta
MICIIEBOTO CAMOBPSITyBaHHS;

2) OaHKiB, ()iHAHCOBUX YCTAHOB YKpaiHM Ta IHIIMX FOPUIMYHUX OCI0, IO HE €
(1HaHCOBUMM YCTaHOBAMHM, a TAKOXX TPOMAJCHKHUX 00’€HaHb, Kl MalOTh IPaBO
HaJaBaTH Taki MOCIYTH BIAMOBIIHO JI0 3aKOHOJAABCTBA Y KpaiHU.

ITI. TTopsmox kopuctyBanHsi Cuctemoro BankID
HartionansHoro 6aHky

20. Yuacuukamu nporiecy B3aemoii B Cuctemi BankID Harionansnoro 6anky
€ KopucTyBaui Ta AboneHTH. KoprctyBau 1j1s1 OTpUMaHHS MOCITYTH Ha MOPTaJTi OCTYT
AbGoHeHTa Mae oOpaTH €JIeKTpPOHHY IUCTaHLIMHY ineHTu¢ikamito yepe3 Cucremy
BankID HarionansHoro 6aHky.

21. Cucrema BankID HamionanpHOro OaHKy CHpSIMOBYE KOpHUCTyBauda TMICIs
oro BuOOpy cmnocoOy iaeHTH(dikamii Ha LeHTpaidbHUM By3on Cucremu
BankID HarionansHoro 0aHky, Ha SKOMY OOMpPa€ThCsl aDOHSHT-11eHTH(IKATOP.
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22. Cuctema BankID HarionansHoro OaHky miciasi BHOOPY KOPHCTyBaueM
aOoOHeHTa-17IecHTU(iKaTOpa TMepeHanpaBise KOPUCTyBada Ha CTOPIHKY CEpBiCy
aBTeHTHIKaIlll 00paHOTO a00HEHTa-1IeHTU(IKaTOpA.

23. Cuctema BankID HamionansHoro ©0aHKy BIAMOBIAHO A0 crHerudikamii
B3aeMoAii 3a0e3neuye mepelaBaHHS EJICKTPOHHUX 3allUTIB  Ha EJIEKTPOHHY
JTUCTAHLIMHY 1AeHTHU(]IKAIiI0 1 MANUCAHUX, 3alK(pPOBaHUX  EJIEKTPOHHUX
HiATBEPHKEHb €TIEKTPOHHOI TUCTAHIIIHOI 11eHTHdiKaIii Mk AOOHEHTaMHU.

24. AOGoHeHT 3000B’si3aHUII BUKOHYBATH OPraHIi3alllifHO-TEXHOJOT14HI (PYHKIII]
110,10 3abe3reueHHs 6e3rnepebiiHol poOOTH BIIaCHUX aOOHEHTCHKHUX BY3IIB.

25. AGoHeHT 3000B’ 13aHUH TIOBIJOMIISTH Ta OTPUMYBATH 3TOy BiJI KOpHCTyBada
po MeTy 00poOJIeHHST Ta OOpoOJICHHS HWOTO MEePCOHANbHHUX JIaHMX BIAMOBIIHO 0
3akony Ykpainu “IIpo 3aXucCT nepcoHaIbHUX AaHUX .

26. AGOHEHT 3000B’sI3aHUI 3 METOIO €IEKTPOHHOT TUCTAHIIMHOI 11eHTH (KA
kopuctyBaua uyepe3 Cucremy BankID HamionanbHoro O0aHKy OTpuUMaTH BiJl
KOPHUCTYyBaya JO3BUI HA HaJaHHS BIJOMOCTEW MPO HASBHICTH OAHKIBCHKOI'O PaxyHKY
aOOHEHTOBI — Ha/laBauy MOCIyr. 3roja Ta JO3BUI KOPHCTyBaya MOXYTb OyTH
BKJIFOUEHI JI0 JOTOBOPY MiXK aDOHEHTOM-1ICHTU(IKATOPOM Ta KOPUCTYBAUYEM.

27. AGoHEHT 3000B’s13aHUN A0 HAJaHHS MOCIYTH O3HAHOMUTH KOpPUCTyBaya 3
PO3MIpPOM IUIATH 32 TIepeaBaHHs Ta/abo OTpUMaHHS MOro 1IeHTU(]IKAIMHUX JaHUX
Ta OTPUMATHU 3TOAY BiJI KOPUCTYBaya, AKIIO TaKy ATy CIJladuyBaTUMe KOPUCTYBay.

28. AGoHEHT 3000B’sa3aHUM 3a0€3MeYUTH 30epiraHHs B €JICKTPOHHOMY BUIJISIII
CJICKTPOHHUX 3aIUTIB HA E€JIEKTPOHHY MUCTAHIINHY 1ACHTH(IKAII0 KOpPUCTyBaya B
Cucrtemi BankID Harionansnoro 6anky Ta iX miTBEpIKeHb HE MEHIIE HiXkK 45 (COpOK
I’ 5ITh) pOOOYMX JIHIB B1 AATH OTPUMAHHS TAKOTO 3AMUTY JIJIS1 MOKJIMBOCTI BUPIILICHHS
cropiB M’k AOOHEHTaMHU Ta KOPUCTYBAayeM OO SIKOCTi, JOCTOBIPHOCTI Ta HOBHOTHU
MEPCOHAIBHUX JTAHUX.

29. AGOHEHT — HaJlaBay MOCIYT Ma€ MPaBO CTBOPIOBATH €JIEKTPOHHI 3alIUTH HA
11eHTU(iKaIliio Ta OTPUMYBATU €JICKTPOHHI MATBEPIKEHHS 11eHTU(DIKALT Y BUTJISAII
eJeKTpOHHOT aHkeTu KopuctyBaua B Cuctemi BankID HarionaneHoro OaHKy
BUKJIFOYHO BIJMOBIAHO /10 3aKOHOJABCTBa YKpaiHu, BUMOr 1boro IlosokeHHs Ta
cnenudikarii B3aeMoii Ta yMOB yKiaaeHux 3 HamioHanbHUM OaHKOM JI0TOBOPIB.

30. AOoHEHT — HaJjaBay MOCIyT 3000B’ A3aHUIA:

1) no mouatrky po6otu B Cuctemi BankID HamionanpHoro 6anky odimiitHumM
JUCTOM  moBioMUTH  HamioHansHuM  OaHK Mpo  Mepedik  KII4iB,  SIKI
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BUKOPUCTOBYBAaTUMYThCSI aDOHEHTOM — HaJlaBaueM MOCIyT Y po3pi3l MOPTaIIiB MOCIYT,
JUTsl OTpUMAaHHS B1JIMOBITHOTO A03Boy Pasu;

2) BUKOPHCTOBYBATH ISl 1HII[IFOBAHHS €JEKTPOHHMUX 3alMTIB Ha EJIICKTPOHHY
JTUCTAHIINHY 17eHTH(IKAIII0 KOPUCTyBaua BHUKIIOYHO MEPENiK KIIOYIB y po3pisi
MOPTAaiB MOCIYT, HA BUKOPUCTAaHHS SKUX Pajoio HagaHo 103B1I;

3) moBigomisaTH odimiiHuM nuctom HamionanbHuii OaHK MpPO HaAMip 3MIHU
Nepesiky KII04YiB y po3pi3l MOPTaJiB MOCIYT JIJIsl OTPUMAHHS BIJIOBIIHOTO JT03BOITY
Pann.

(nynuxm 30 po3zoiny Il y peoakyii nocmanog [Ipasninus Hayionanvnozo 6anky Yxpainu
6i0 30.07.2020 poxy Ne 109, 6io 27.04.2021 Ne 35)

31. AOGoHeHT — HaJlaBau MoCIyT 30008’ I3aHUI:

1) manamryBatd (yHKIIIOHYBaHHS a0OHEHTCHKOTO BYy3Ja JJisi MOXKJIUBOCTI
HAJCWJIATU E€JEKTPOHHI 3allUTH Ha EJIEKTPOHHY JUCTaHLIWHY 1AeHTHU(IKAIIIIO
kopuctyBaua B Cucremi BankID HamionansHoro 6aHky 3 mopTtainy MOCIYT 0
aboHeHTa-171eHTU(IKaTOpa B €JIEKTPOHHOMY BUTJISIL,

2) 3a0e3Me4nTH MMOBHOTY, TOCTOBIPHICTH 1 CBOEYACHICTH pO3MIIIICHHS iH(pOopMaITii
Ha BJIaCHOMY MOPTaJIi MOCIYT, a TAKOXK 1[1JI0JJ000BY Ta 6e3nepediitny poOOTy BIaCHOTO
NopTaiy MOCHyT;

3) HamaBatu iHQopMmarito HamionanpHOMYy ©OaHKy B pa3i BHHUKHEHHS
no3aITaTHUX CUTYyalii mig yac pobotu B Cuctemi BankID HarionansHoro 6anky jist
BUSIBJICHHS IOMUJIOK Ta BUPIIICHHS CTIOPIB.

32. AOOHEHTYy — HaJjlaBauy TMOCIyr 3a00pOHEHO IMepeaBaTh TPeTiM ocol0am
iH(opMaIliio 1MoA0 KOPUCTyBada, OTpPUMAHy IIiJI Yac 31ACHEHHS EJIEKTPOHHOI
nvcTaHIiiHoi inenTudikaiii 3acooamu Cucremu BankID HanionansHoro 6anky, 6e3
3roJIM TaKOrO0 KOPUCTyBada, OTPUMAHOI B MOPSIKY, MependadyeHoOMYy MYHKTOM 25
posmainy III iisoro IomoxxeHHs.

33. AGOHEHT — HajaBau MOCIYT 3000B’sA3aHUIl Mepe BUKOHAHHSIM 3amuTy Ha
imeHTudikariro:

1) moiHpopMyBaTH KOPUCTYBaya HAJICKHAM YHHOM TIpO TEpemiK 1 o0csar
NEPCOHANIbHUX JIAHUX, SIK1 3alIUTYBATUMYThCSl B aOOHEHTa-1JIeHTU(]IKaTOpa 3aco0amu
Cucremu BankID HanionanbHoro 0aHkys;

2) pO3KpHMBAaTH KOPHUCTyBady iH(OpMAIli0 BIAMOBIZHO JO 3aKOHOJAaBCTBA
Ykpainn mpo yMOBH Ta TMOPSJAOK HAJaHHS TOCIYTH, IJIs SKOi 31HCHIOETHCS
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eJICKTpOHHA AWCTaHIIMHA iaeHTudiKamis kopuctyBada 3acobamu Cuctemu BankID
HamionanpHOro 6anky.

[ndopmariist moBruHHA OyTH pO3MIIlIEHA B MICIIl HAJaHHS MOCIYTH KOPUCTYyBauy
Ta/ab0 Ha BIacCHOMY BeOcaiiTi aboOHEeHTa — HajaBaya MmoCIyT Ta MICTUTH:

nepestik MOCyT, AKi HalaloTbcs aOOHEHTOM — HaJaBadyeM IOCITYT, MOPSIOK Ta
YMOBH 1X HAJIaHHS;

BapTICTh, IiHY/Tapudu, po3Mip TIaTH (IPOIIEHTH) 3a MOCTYTH;

1H(pOpMAIIiIO PO MEXaHI3MU 3aXHCTY MPaB CIOKHUBAYIB.

(nionynxkm 2 nynxmy 33 posoiny Il y pedakyii nocmanosu
Ipasninns Hayionanvrnoeo 6anky Yrpainu 6io 30.07.2020 poxy Ne 109)

33!, AGOHEHT — HaaBay MoCIyr 30008’ I3aHUIA:

1) BukopuctoByBat Cuctemy BankID HarionanbHOro 6aHky BUKIIIOUHO IS
HaJaHHS KOPUCTYyBauy THUX IMOCIYT, IS SKMX Pajoro M03BOJEHO BUKOPUCTAHHS
Cucremu BankID HarionanbHoro 60aHkys;

2) noBigoMisaTu odimiiHUM auctoM HarioHanbHMt OGaHK MPO HaMip 3MiHH
MEepeiKy TMOCHYyr, sKi a0OHEHT — HajaBay IMOCIYr HaJae KOpHUCTyBadam, JUIs

OTPUMAaHHs BIAMOBITHOTO J03BOJy Pasu.
(po30in 11l donosmneno nosum nynkmom 33* 32iono 3 nocmanoeoro
IIpasninna Hayionanenoeo 6anky Yrpainu 6io 30.07.2020 poxy Ne 109,
nynkm 33 posoiny Il y pedaxyii nocmanosu
Ilpasninna Hayionanvnoco 6anxy Yrpainu 6io 27.04.2021 Ne 35)

33%. HauioHanpHuii GaHK Ma€ IPaBO 3IMCHIOBATH MOHITOPHHI IIOCIYT, SKi
HAJAIOThCSl KOPUCTyBady aOOHEHTOM — HaJaBadyeM IIOCIYT 13 BUKOPHCTAHHSAM
Cuctemu BanklD HarionansHoro 6aHkKy Ha piBHI a0OHEHTCHKHX BY3JIiB Ta MOPTAIIIB
nocyyr abOHeHTa — HajJiaBaya MOCIyT, Ha BIAMOBIIHICTh MEPENIKY MOCTYT, IS SIKUX
Pagoro Hagano g03Bin BukopuctoByBatu Cuctemy BanklD HarionansHoro 0aHky.

HarmionanpHuii 6aHK Mae MpaBO B pa3l BCTAHOBJICHHS MOPYIICHb Mij Yac
MOHITOPUHTY TOCTYT TUMYACOBO 3yMUHUTH poOOTYy aOOHEHTa — HaJlaBaya MOCIyT Y
Cucremi BankID Harrionansnoro 0anky 0e3 posipBaHHsi JloroBopy mpHeIHAHHS /10

YCYHEHHSI HUM BHSBIICHUX NOPYILICHb.
(po30in III donosneno noeum nyuxmom 332 32iono 3 nocmarnogoro
Ipasninna Hayionanvrnoeo banxy Yrpainu 6io 30.07.2020 poxy Ne 109,
nynkm 332 posoiny Il y pedaxyii nocmarnosu
Ipasninnsa Hayionanvrnoeo banxy Yrpainu 6io 27.04.2021 Ne 35)

34. Abonent-ineHTudikaTop 30008’ 13aHUI 3a0€3MEYUTH TOBHOTY, JIOCTOBIPHICTH
1 aKTyaJlbHICTh HAJAHHS EJICKTPOHHUX MIATBEPKEHb EJIEKTPOHHOI IUCTAHIINHOT
1AeHTH(IKALl] KOPUCTYBayiB.

34'. AOoHeHT-iAeHTH(IKATOp 3000B’sI3aHUN 3/1HCHIOBaTH OararoakTopHy
aBTEHTU(DIKAIII0 KOPUCTYBaya 3a KOXKHUM €JIEKTPOHHHM 3alUTOM Ha €JIEKTPOHHY
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JTVCTaHIIINHY 1AeHTU(DIKALIII0 0 MOMEHTY MepeaaBaHHs MEPCOHAIIBHUX JIAaHUX TaKOTO

kopuctyBauda uepe3 Cucremy BankID HarionanbsHoro 6anky.
(po30in 11l donoeneno nosum nynkmom 34 32iono 3 nocmanogoio
Ilpasninnsa Hayionanvrnoco 6anxy Ykpainu 6io 27.04.2021 Ne 35)

342, AGoHeHT-1AeHTH(DIKATOP Ma€e IIPaBO HAJABATH €JIICKTPOHHI iITBEPIKEHHS
€JICKTPOHHOI AMCTAHIINAHOI 1eHTUdIKalll Ha ENEeKTPOHHI 3alUTH Ha EJICKTPOHHY
JTUCTaHIINHY 11eHTU(IKALII0 BUKIIOYHO 11010 KOPUCTYBAUiB, K1 HA 1aTy OTPUMaHHs
aOOHEHTOM-1IeHTU(DIKATOPOM 3aMHUTY Ha €EKTPOHHY UCTAHIIIHY 1IeHTH(IKALIIO €
KJIl€EHTaMH a0OHEHTa-1IeHTH(diKaTOpa Ta MAIOTh A10Yl TOTOBIPHI BITHOCUHU 3 HUM.

AGoHEHTY-1IeHTU(DIKATOPY 3a00pOHSETHCS HaJlaBaTu CJIIEKTPOHHI
HiATBEP/HKCHHS €JIEKTPOHHOI TUCTAHIIIHOI 11eHTH(IKaIil 00 KOPUCTYBaUiB, SKI
NPUNUHUIM JIOTOBIPHI BITHOCUHU 3 OAHKOM, aji€ MalOTh TEXHOJIOTIYHUN JOCTYH /10

CBOTO OOJIIKOBOI'O 3aMCY B KaHaIaX JUCTAHIIHHOTO OAHKIBCHKOTO O0OCITYyTrOBYBaHHS.
(po30in III donoeneno nosum nynkmom 342 32i0no 3 nocmanoeoio
Ipasninna Hayionanvrnoeo 6anxy Yrpainu 6io 27.04.2021 Ne 35)

35. AGoHeHT-171eHTH(IKATOP Ma€ 3a0€3MEYUTH HaJJaHHSI KOPUCTYBAaYeM 3T0/I1 Ha
nepeIaBaHHs MePCOHATILHUX JJAHUX 17T Yac IPOXO0KEHHS aBTeHTUdIKaIlii abo B Oyab-
KWW THIIUN croci0, sSKUM Jae 3MOory 3poOUTH BUCHOBOK MPO HAJaHHS TaKOi 3TOAU
KOPHUCTYBa4eM.

36. AbGoneHT-imeHTHdIKATOP 3000B’S3aHUI TICASA YCHINTHOTO IPOXO/KCHHS
KOPUCTYBa4yeM MNPOUEAYpPU aBTEHTU(IKalli Ta nepej NepelaBaHHsIM €JIEKTPOHHOIO
NIATBEPKEHHSI €JIEKTPOHHOI JMCTAHLINHOI 11eHTudikanii 3 1H(dOpMaI€ewn Mpo
nepcoHaabHl JaHi kopuctyBada depe3 Cucremy BankID HarionansHoro OaHky
MIMUCaTH  Take  eJNEeKTPOHHE  MIATBEPXKCHHS  €JEeKTPOHHOI  JUCTaHIIHOT
imeHTudIkami  KBami(PiKOBAHUM  €JIEKTPOHHUM  MIAMNHUCOM  YIOBHOBAXKEHOTO
mpaifiBHMKa ~ a0oHeHTa-ineHTudikaropa  abo  3acBIAYUTH  KBallipiKOBAHOIO
CJICKTPOHHOIO  TMEYaTKor alOoHEeHTa-imeHTudikaropa, Ta TICAS  MiJMNHACAHHS
3amudpyBaTH ICKTPOHHE MIATBEPKSHHS €JICKTPOHHOI TUCTAHIIINHOI 1eHTHiKarii
3T1JIHO 3 BUMOT'aMH, 3a3Ha4Y€HUMHU B crienudikaliii B3aeMoii.

IV. Craructuka Cucremu BankID HamionanbsHoro 6anky
37. Cuctema BankID HarionansHoro 6aHKy BUKOHY€E Taki OOJIKOB1 (DYHKIIIT:

1) 3abe3nedye BEeICHHS CTATUCTUKH POOOTH a0OHEHTCHKHX BY3JiB y CHcremi
BankID HarionansHoro 0OaHKy IIOJI0 TPOXOJKEHHS EJICKTPOHHUX 3aluTIB Ha
CJICKTPOHHY JHUCTAHIIWHY iAeHTU(]IKAIil0 Ta EeJEeKTPOHHUX  IIITBEPKECHb
CJICKTPOHHO1 AUCTAHIIITHOT 11eHTudikaii,

2) 30epirae iHGOPMAIIIIO PO EICKTPOHHI 3alMUTH HA €JICKTPOHHY JUCTAHIIHHY
imeHTudikaiito Ta iX MIATBEPIKEHHS, 110 MPOUILIN 4Yepe3 IEHTPaIbHUM BY30II
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Cuctemu BankID HarionansHoro 6anky, 3a KiJIbKICTIO, 0€3 30MpaHHs, 30€peKeHHs,
apXiByBaHHs, OOpOOJIEHHs Ta IOCTYITY JI0 iX 3MICTY;

3) BU3HAYa€ CICKTPOHHUI 3aITMT HA €JICKTPOHHY JUCTAHIIIHHY 1IeHTU(IKAIIIFO,
i yac 00pobIieHHs SKOTo 3a(hikCcoBaHa MOMUIIKA, THUI IIOMUJIKY;

4) bikcye ((aKT TPOXOHKEHHS CICKTPOHHHMX 3alMTIB Ha EJICKTPOHHY
JTUCTAHIINHY  i7eHTU(]IKAIiI0 Ta EJIEKTPOHHUX IIJATBEP/KCHb  EJIEKTPOHHOI
JTUCTaHIINHOT 1eHTU]IKAIl TIATBEp/KEHb 4epe3 ILeHTpalbHuil By301 Cucremu
BankID HamionansHoro 0aHkys;

5) namae AGoHeHTaMm iH(opMalito (3a 3amuToM a0 HA YMOBaX, BU3HAUYCHUX Y
noropopax) 3 (ailyliB KypHaldy MNpPO NPOXOKEHHS iX EJICKTPOHHUX 3allUTiB Ha
CJIEKTPOHHY  JIMCTaHLIMHY 1ACHTHU(IKAIII Ta EeJIEeKTPOHHUX MIATBEPIKEHb
€JICKTPOHHOT JUCTAHIIINHOT 1AeHTrdiKallil i yac kopuctyBanHs Cucremoro BankID
HamionanpHoro 6anky.

38. HarmionanbHuii 0aHK 171 O0JIIKY B CTATUCTHULIl YPAXOBY€E €IEKTPOHHUM 3aIUT
Ha C€JIEKTPOHHY JUCTAHIIAHY 1leHTU(]IKALII0 Ta EJIEKTPOHHE TMiATBEPIKCHHS
CJICKTPOHHOT JAMCTAHIIMHOI 1IeHTU(IKAI] $K YCHIIIHE, SKIIO MiAIUCaHe Ta
3amudpoBane a0OHEHTOM-17IeHTU(IKATOPOM €JIEKTPOHHE M1ATBEPIKEHHS
€JIEKTPOHHO! JHUCTAHLIMHOI 1AeHTU(IKAIll MNPOHIUIO Yepe3 LEHTPaJIbHUM BY30II
Cuctemu BankID HarionansHoro 6aHKky /10 abOHEHTa — HajaBaya MmoCiyT.

V. Ilopsok po3paxyHKiB Mij] 4aC BUKOPUCTAHHS
Cucremu BankID HanionansHoro 0anky

39. HamionanpaMii 0aHK Ma€ MpPaBO BCTAHOBIIIOBATH Tapu(pu Ha TOCIYTH, IO
HajaThesa HarioHanpHUM OGaHKOM, 3a MIJKIIOYEHHS Ta KOpHCTyBaHHSI CHCTEMOIO
BankID HamionansHOTO 6aHKY.

40. HamionanpHUit  0aHK Ma€ TpaBO BU3HAYaTHU TUNU Ta  PO3MIPH
MDKaOOHEHTChbKUMX Tapu(diB Ta KoMiciiHMX BuHaropoa y Cucrtemi BankID
HanionansHoro 0aHky Ta cxXBaltoBaTH iX pimieHHsM Panu 3 meToro 3a0e3nedeHHs
po3Butky Cuctemu BankID HartionansHoro 0aHky.

41. HauionanbHuil 0aHK Mae mpaBo GopMyBaTH Ta HaJlaBaTh AOOHEHTaM (ailiu
3 1H(QOpMALII€I0 NP0 KUIBKICTh €JIEKTPOHHUX 3alMTIB HAa E€JEKTPOHHY AUCTAHIINHY
IIEHTU(IKALII0 Ta TMpPO KUIBKICTh €IEKTPOHHUX MIATBEPIKEHb EJIEKTPOHHOI
JUCTAHIIIAHOT 1MeHTH(IKAIIT I 3IHCHEHHS B3aEMOPO3PAaXyHKIB Mk AOOHEHTaMHU.

VI. 3axuct indopmariii B8 Cucremi BankID HartionansHoro 6anky
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42. AOGoHEHT 3000B’si3aHUN CAMOCTIMHO 3a0€3MeunuTH 3aXUCT 1H(opMaIli y
BJIACHUX 1H(GOPMAIIHHO-TEIEKOMYHIKAIIMHUX CHCTeMaX, a TAaKOXK 3aXHCT iH(popMmarii
nig 4vac ii oOpoOsieHHS Ha BJIAacHMX a0OHEHTChbKUX By3nax Cucremu BankID
HarmionanpbHOT0 6aHKY BIAMOBIAHO /10 BUMOT 3aKOHOJAABCTBa Y KpaiHM.

43. AGoHEHT 3000B’s3aHWN 3a0€3MeUNTH KOH(IACHIIIHHICTE Ta KOHTPOJIbL 3a
UTICHICTIO 1H(OpMAIIil BIAMOBIIHO /10 crienudikalliii B3aeMo/Iii.

44. AOOHEHT — HaJlaBay MOCIYT MOBUHEH NMPUIIMHATH CTBOPEHHS €JIEKTPOHHUX
3allMTIB Ha 1ICHTU(]IKAIII0 Ta OTPUMAHHS €IEKTPOHHUX MiATBEPIKEHB 1AeHTU]IKAIT
B pa3l BUSBJIICHHS OPYIIECHb:

1) mpame3aaTHOCTI BIACHOTO ADOHEHTCHKOTO BY3JIa;

2) iHdopmaiiiiHoi Oe3leKH BIACHOTO aOOHEHTCHKOTO By3ja [0 MOMEHTY
YCYHEHHS [IUX [TOPYLIEHb.

AOOHEHT — HajJlaBay MOCIYT, IKUM TPUIHHSIE POOOTY BIAMOBIAHO JI0 IMiMTYyHKTIB
1, 2 nyakry 44 poznuty VI mnporo IlonoxeHHs, 3000B’si3aHUN HE TMI3HIIIE HIX
MPOTATOM TPbOX TOJIMH Y poOoumuit yac abo mpotsirom 48 (copoka BOCbMH) TOAUH Y
HEpoOOUMid 4Yac 13 MOMEHTY BHSIBJICHHS BIJANOBIJIHOIO IMOPYLWIEHHS MOBIIOMUTH
HanionansHuil 0aHK PO MPUYHMHM MOPYLIEHHS, POTHO30BAHMM Yac MOro yCYHEHHS
Ta MMOHOBJIEHHS pOOOTH BIAMOBIIHOTO aDOHEHTCHKOTO BY3JIA.

45. AGoHeHT 3000B’s13aHUI TPOTATOM TPbOX TOJUH Yy pOOOUYHUI Yac Ta NPOTATOM
48 (copoka BOCbMH) TOJUH y HEpOOOUHI 4Yac 13 MOMEHTY BUSIBJICHHS MOBIJOMHTH
HarmionanpHuit 6aHK Ta aaMIHICTPATOPIB BIAMOBIIHUX AOOHEHTCHKUX BY3JIB PO
Oynp-sike mopymeHHs: pobotn Cucremu BankID HamionansHoro OaHky, po6oTu
a0OHEHTCHKUX BY3JiB, TOPYIICHHS IUIICHOCTI JTaHUX, MOPYUIECHHS crerudikaiii
B3aemoii. [ndopmartis, sxa Hagcunaerbess HarionanbHOMy OaHKY, TOBUHHA MICTUTH
BIJIOMOCTI Mpo Ha3By AOOHEHTa Ta abOHEHTCHKOTO BYy3Ja, Ha SIKOMY BUSBIIEHI
MOPYIICHHS, Yac 1 CyTh MOPYIICHHS, (DaKTH, 1110 BU3HAYAIOTH TIOPYIICHHS.

VII. I'apanTii Ta NOpsSAOK BUPILICHHS CIIOPIB

46. HamionanpHuii OaHK rapaHTye oOTpuMaHHI AOOHEHTaMH TIOCIYTH
kopuctyBanHsi Cucremoro BankID HamionanbHoro OaHky s 3a0e3euyeHHs
nepeaBaHHs eIEKTPOHHUX 3aMUTIB Ha 11€HTU(IKAIIIIO Ta €IEKTPOHHUX M1ATBEPAKEHb
imeHTudikamnii 32 yMOBH BHUKOHaHHs BciMa AOoHeHTamu ymMoB 1poro llojoxeHHs,
JloroBopy nprieTHaHHA Ta crienrdikaIii B3aeMOIii.

47. AGoHEHT 3000B’s3aHWN BUPINIYBaTH BCl CIHIpHI THUTaHHS CTOCOBHO
BukopuctanHs Cucremu BankID HamionansHOoro 0aHKy NUISXOM MEpPETOBOPIB 3
HamionanpHuM OankoM. VY pasi HEAOCATHEHHS 3Trogu MDK AOOHEHTOM Ta
HanionansHuM 0aHKOM 11010 CIIPHOTO MUTaHHS TaKU CHIp BUPIIIYETHCS B MOPSIKY,
BU3HAYEHOMY 3aKOHOJIaBCTBOM Y KpaiHH.
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48. Cniopu 3 nutanb kopuctyBanHs Cucremoro BankID HarionansHoro 6aHky,
K1 BUHHMKAIOTh MOPOTATOoM Aii JloroBopy mnpHeaHaHHS, BUPINIYIOTHCS 3TiAHO 13
3aKOHOJABCTBOM Y KpaiHu, JIorOBOPOM MpUETHAHHS.

Jupexkrop
JlemapTamMeHTy IJIATHKHUX CUCTEM
Ta IHHOBAIIMHOTO PO3BUTKY Onexciii IIABAH

[MTOI'OXKEHO

3actynHuk ['onoBu
HanionansHoro 0anky Ykpainu
C. XOJIOa

(miamwuc)
“ 7 2020 poky
(mata)




