I[TPOCKT

IpaBainasa HamioHaabHOoro 0anky YKpainu

ITOCTAHOBA
Kuis

[Tpo BHECEHHS 3MiH JI0 JESIKUX HOPMaTHUBHO-TIPABOBUX
akTiB HarionaneHoro 6anky YkpaiHu 3 MUTaHb 3aXHCTY
IpaB CIOXKKMBaviB (PIHAHCOBUX MOCTYT

Bignosigro no crareii 7, 15, 55!, 56 3akony Vkpainu “IIpo Hamionansauii 6aHk
VYkpainu”, crareid 6, 7, 21, 22, nyuktiB 2, 3 po3aity VII 3akony Ykpainu “IIpo
¢diHaHCcOBI Tocayru Ta (iHaHCOBI KommaHii”, ctareit 55, 56 3akony Ykpainu “IIpo
0anku 1 0aHKIBCBKY AisuibHICTE”, cTarTi 109 3akony Ykpainu “IIpo crpaxyBanHs”, 3
METOI0 3a0€3MeUEHHS 3aXUCTY MPaB Ta IHTEPECIB CMOKMBaviB ()1HAHCOBUX MOCIIYT Ii]T
yac ix 1H(opMmyBaHHS (IHAHCOBUMHM YCTaHOBaMH 11100 (DIHAHCOBUX TMOCIYT
[IpaBninas HarionansHOro 6aHKy YKpaiHU MOCTAHOBJISIE:

1. 3atBepauTu 3miHu 10:

1) [lonoxxennst npo 1H(opmaliiiHe 3a0e3nedeHHs OaHKaMHM KIIIEHTIB ILIOJ0
OAaHKIBCHKMX Ta 1HIIKUX (DIHAHCOBUX MOCIYT, 3aTBEPIKEHOT0 MOCTaHOBOK [IpaBniHHA
HamionansHoro 6anky Ykpainu Big 28 nuctonana 2019 poxy Ne 141 (31 3MiHamu), 1110
JOJIAI0THCS;

2) IMonoxeHHs Mpo JA0AATKOBI BUMOTH JI0 JJOTOBOPIB NP0 HaJlaHHA (hiHAHCOBUX
nociayr Ta (PIHAHCOBHUX IUIATLKHHUX TMOCTYT, YKIaJACHUX OaHKaMH 31 CIIOKMBauaMU,
3aTBepaKeHoro nocraHoBoro [Ipasninas HamionansHoro 6anky Ykpainu Big 22 ciuHs
2021 poky Ne 7 (y penakiiii moctanoBu [IpaBninas Hamionansnoro 6anky YkpaiHu Bij
25 muctomnana 2022 poky Ne 232), 1o 1o1ar0Thes;

3) llonoxkennst npo iH(opMariiiiHe 3a0e3nedyeHHs] (IHAHCOBUMU YCTaHOBAMH
CHOXKMBadiB MIOAO HAJAHHSA MOCITYr CIOXHUBUOTO KPEAUTYBaHHS, 3aTBEPIKEHOTO
noctaHoBoto [IpaBninusa HarionaneHoro 6anky Ykpainu Big 05 >xoBTHS 2021 poky
No 100 (31 3MiHam#m), 110 JOJAIOTHCS;

4) Ilono>keHHST TpPO  JOJATKOBI BHUMOTH JIO JOTOBOPIB HEOAHKIBCHKUX
(h1HAHCOBUX YCTAaHOB MPO HAJAHHS KOIITIB y MO3UKY (CHOXHUBUUM, (DIHAHCOBUIMA
KPEINT), 3aTBepAKeHOro nocTaHoBoro [IpaBninusg HamionansHoro 6anky Ykpainu Biz
03 nmucromazna 2021 poxy Ne 113 (31 3MiHamu), 10 TOAAFOTHCS;



5) [lonoxkeHHs MPO JAOAATKOBI BUMOTH J0 JOTOBOPIB MPO HAJAHHS TUIATIKHUX
MOCIIYT, YKJIaIeHNX HeOAHKIBCbKMMU HalaBadyaMU TUIATIXKHUX MOCTYT 31 CLIOXKUBAaYaMU,
3aTBepKeHoro mnocrtaHoBow Ilpasninas HamionanebHoro Oanky VYkpainu Big 25
aucromnaaa 2022 poxky Ne 233, 110 10/1a10ThCS.

2. Y TekcTi Ta noxarkax a0 IlpaBun po3paxyHky OaHkamMu YKpaiHM 3araibHOi
BapTOCTI KpPEAUTY MJiA CHOKHMBAada Ta PEaJbHOI PIYHOI MPOILIEHTHOI CTaBKH 3a
JIOTOBOPOM TPO CIOKMBUMIA KPEAWUT, 3aTBEP/UKCHUX MocTaHoBow [IpaBninHs
HarionansHoro 6anky Ykpainu Big 08 gepsas 2017 poky Ne 49 (31 3minamu), cioBa
“CympoBigHI TIOCIYTH’ y BCIX BiIMIHKaX 3aMIHATH CJIOBaMH ‘‘TOJAaTKOBI Ta/abo
CYIyTHI MOCAYTH Y BIAMOBIIHUX BIAMIHKAX.

3. Yuectu 1o IpaBun po3paxyHKy HeOaHKIBCbKUMU (DIHAHCOBUMH YCTaHOBAMHU
VYKkpainu 3arajibHOi BapTOCTI KPEIUTY JUIsl CIIOKHBAUa Ta peagbHOI pIYHOT MPOIEHTHOI
CTaBKH 3a JIOTOBOPOM IPO CIIOKUBYMI KPEAUT, 3aTBEPIXKEHUX TOCTaHOBOIO [IpaBminHs
HarmionansHoro 6anky Ykpainu Bin 11 motoro 2021 poky Ne 16 (31 3MiHamu), Taki
3MIHU:

1)y nynkti 1 cnoBa «“IIpo ¢iHaHCOBI MOCIAYrH Ta AEp’KaBHE PETYIIOBAHHS
pPUHKIB (DIHAHCOBHX MOCIYT» 3aMiHUTU cioBamMu «“IIpo ¢iHaHCOBI mociayru Tta
(1HaHCOB1 KOMIaHIi" »;

2) y Tekcti IIpaBun Ta 1omaTkiB 0 HUX CJIOBA “‘CyNpOBIJIHI TOCIYTH’ Y BCIX
BIJIMIHKAaX 3aMIHUTH CJIOBaMHU ‘‘0JaTKOBI Ta/ab0 CymyTHI MOCIYTH” y BIAMOBITHUX
BIJIMIHKAaX.

4. BusHary TakuM, 10 BTPATUIIO YUHHICTH, pO3MOpsKeHHs JlepkaBHOI KoMicii
3 perystoBaHHs pUHKIB (hiHaHCOBHX MocayT Ykpainu Bif 03 rpymns 2004 poky Ne 2883
“Ilpo 3arBepxenHs [lomoxkeHHs PO MOPSAOK, YMOBU BHJIa4l Ta PO3MIPU KPEIUTIB
CTpaxyBaJIbHUKaM, $IKl YKJaJId JOTOBOPH CTpaxyBaHHS >KUTTSA , 3apEECTpOBAHE B
Minictepctsi octuiii Ykpainu 21 rpyaas 2004 poxy 3a Ne 1615/10214.

5. HeGaHkiBCbkMM (DIHAHCOBMM YCTaHOBaM YKpaiHW, SIKI BIAMOBIIHO [0
3aKOHOJIAaBCTBA YKpaiHM MaloTh MPABO HaJaBaTH CIHOXKWBYI KpeIuTH, Ta OaHKaM
VYKpaiHu NpOTAroM OJHOTO MicsAls 3 JIHA HaOpaHHS YMHHOCTI L€ TMOCTaHOBOIO
MIPUBECTHU CBOIO JIISUTHHICTD Y BIJIMOBIAHICTh JJO BUMOT I[i€1 TOCTAHOBH.

6. YOpaBmiHHIO  3aXMCTy  MpaB  CIOXKHUBadiB  (PIHAHCOBUX  MOCIYT
(Onpra JloGaituyk) micist o¢iuiiHOTO OmMyOIiKyBaHHS 1i€i MOCTaHOBU JIOBECTH 0O
BiJoMa HEOAaHKIBCHKMX (DIHAHCOBUX YCTAHOB YKpaiHH, 3a3HAUEHUX Yy MYHKTI 5 wi€i
MOCTAaHOBH, Ta 0aHKIB YKpaiHu 1H(POPMAIIIIO PO 1T IPUAHSITTS.
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7. KoHTponb 3a BHUKOHAHHAM Ili€l TIOCTAaHOBH TIOKJIAaCTH Ha [OIOBY
HamionanpHoro 6anky Ykpainu Auapis [luiiHoro.

8. [locranoBa Habupae YMHHOCTI 3 JHS, HACTYITHOTO 3a JHEM ii OoQimiiHOTO
OnmyOJIIKyBaHHS.

Tonosa Awnppiit TAITHUII

Ian. 14



3ATBEP/I’KEHO
[TocTanosa I[IpaBninus
HamionansHoro 6anky Ykpainu

3minu 110 TTonoxenus npo iHdopmarliiiiHe 3a0e3neueHHs] OaHKaMu KJIIEHTIB 010
0aHKIBCHKHUX Ta 1HIIUX (PIHAHCOBUX MOCITYT

1.V mynkri 1 posminy 1 crmoBa «“Ilpo ¢inaHcoBI mociyru Ta Jep>KaBHE
perymoBaHHsT pUHKIB (piHaHCOBMX mociyr”» 3aMmiauTH cioBamu «“TIpo dinancosi
MOCITYTH Ta (hiHAHCOBI KOMIaHIi " ».

2. Y poznim II:

1) myHKT 17 TOTIOBHUTH HOBUM HIAIYHKTOM TAKOTO 3MICTY:

“18) indopmariito mpo mpaBo KIII€HTA MICIs MPUIMHEHHS Jii JOrOBOPY IMpPO
HaJaHHA OaHKIBCHKOI MOCIYTH, YKJIIOYHO Y 3B’SI3Ky 13 3aBEpLICHHSIM CTPOKY Aii,
po3ipBaHHAM a00 BUKOHAHHSIM TakKoro JOTOBOPY, 3BEpHYTHUCS A0 OaHKy 13 3allMTOM
iH(dopmaii (JOBIAKK), IO CTOCYEThCS BUKOHAHHS CTOPOHAMH CBOIX 3000B’si3aHb,
BCTAHOBJIEHUX JIOTOBOPOM, YKIIOUarouu 1H(opmarito (JOBIAKY) MpO BIACYTHICTb
3a00proBaHOCTI Ta BUKOHAHHS 3000B’A3aHb KIIIEHTA 3a JIOTOBOPOM y MIOBHOMY 00Cs31,
AKy OaHK HaJlae y (opMi manepoBOro abo €JeKTPOHHOTO JOKYMEHTa (3a BUOOpPOM
KJIIEHTA) IPOTATOM I’ SITH pOOOYMX JHIB 3 IHA OTPUMAHHS OaHKOM TaKOIO 3aluTy.” .

VY 3B’s3Ky 3 1M a03aiy ABAAUATh BOCBMUM — ABAJUATH JIEB’SITUN yBa)XKaTu
BIJIMOBITHO ab3amamMu JBAALSTH EB’ ITUM — TPUILSTHM;

2) B ab3ari Apyromy MyHKTy 22 cjoBa “BUTpar Ta JOXOAIB 3a MOCIyram# 3
HAJ[aHHS CIIOYKUBYOTO KPEAUTY Ta 3ajJydyeHHsS OaHKOM y BKJIaAM (IEMO3UTH) KOIITIB”
3aMIHUTH CJIOBAMHU “‘BUTPAT 3a MOCIYTO0 3 HAJaHHS CIIOKHUBYOTO KPEIUTy .

3. ¥ tekcti [lonoxkenHst Ta qogaTKax J0 HHOTO CIIOBA “CyNMPOBITHI TOCIYTH Y
BCIX BIJIMIHKax 3aMIHUTH CJIOBaMH ‘‘IOAATKOBI Ta/ab0 CymyTHI TOCHyru”’ 'y
BIJIIIOBIIHHUX BIJIMIHKAX.



3ATBEP/I’KEHO
[TocTanosa I[IpaBninus
HamionansHoro 6anky Ykpainu

3minu 10 [lonoxxeHHs Mpo 101aTKOBI BUMOTH JI0 IOTOBOPIB
po HalaHHA (HIHAHCOBUX MOCIYT Ta (PIHAHCOBUX IJIATIKHUX TOCHYT,
YKJIaJICHUX OaHKaMHM 31 CTIOKUBAadaMH

1.V pozaimi I:

1)y nynkri 1 crnoBa «“IIpo ¢iHaHCOBI MOCIAYrH Ta AEp’KaBHE PETYIIOBAHHS
pUHKIB (piHAHCOBUX ToOCIyr”» 3aMiHuTH ciioBaMu «“[Ipo ¢iHaHcoBi mociyru Ta
(db1HaHCOBI KOMMaHIT »;

2) y myHKTI 3:

IyHKT IICJIS MAIyHKTy 1 TONOBHUTH HOBHMM MimiyHKTOM 1! Takoro 3micty:

“1") 3acBimyena Koris JOroBopy — KOIIisl JOTOBOPY, IO MiCTUTh PEKBIi3UTH, AKi
HAJAl0Th 11 FOPUIUYHOI CUJIU OpUTIHATY;”;

a03a1] CbOMHI BUKJTIOUUTH.

VY 3B’s13Ky 3 M a03a1y BOCbMUN — JEB’ATUM YBa)KaTU BIAMOBIIHO ab3aliamu
ChOMHM — BOCEMHM.

2.Y posuni 1I:

1) myHKT 9 TOMOBHUTH HOBUM MiAITYHKTOM TaKOTO 3MICTY:

“6) iHbopmariito mpo 000B’S30K OaHKy MOBIJOMHTH CIIOKMBada IO
MPOJOBKEHHS B OJHOCTOPOHHBOMY TMOPSAKY CTPOKY KOPHCTYBAaHHS KPEIUTOM 32
JIOTOBOPOM TIPO CIHOXKUBYHMM KpeauT y (HopMi KpeauTyBaHHS OaHKIBCHKOTO PaXyHKY
a00 KpeauTHOI JiHII moHaliMeHme 3a 30 KaJdeHAApHUX JHIB 10 JaTH, 3 SKOI
3aCTOCOBYBATUMETHCS TaKe MPOIOBKEHHS, Yepe3 MOTOMKEHNH 0aHKOM 1 CTIOKHBauYEM
KaHaJl KOMYHiKallli, He BKJIOYAIOUM BJIACHUN BeOcalT OaHKy (SIKIIO Take
OJTHOCTOPOHHE MPOJIOBKEHHS MepeA0aYeHO JOTOBOPOM MPO CHOXKUBUMMN KpPEeIUT).”;

2)y mianyskti 1 nynkty 13 cinoBa «3akoHom VYkpainu “TIpo enekTpoHHY
KOMEDIIiI0”'» 3aMIHUTH CJIOBaMU «“3aKOHOM TpO (h1IHAHCOB1 TOCIYTH ».

3.V Tekcti IlonoxeHHs Ta JOJATKy 10 HHOTO CJIOBA “‘CyNpPOBIAHI MOCIYTH y
BCIX BIJMIHKax 3aMIHUTH CJIOBaMHU ‘‘MOJATKOBI Ta/ab0 CymyTHI MOCIyru” 'y
BIJIITOBITHUX BIJIMIHKAX.



3ATBEP/I’KEHO
[TocTanosa I[IpaBninus
HamionansHoro 6anky Ykpainu

3minu 1o [onoxenns npo iHpopMaliiiHe 3a0e3nedeHHs (PiHaHCOBUMU
YCTaHOBaMU CIIOKMBAYIB IIO/I0 HAJIAHHS TIOCIYT CIIOKUBYOTO KPEIUTYBAHHS

1.Y po3nimi I:

1) y mynkri 1:

cnoBa «“IIpo (iHaHCOBI mMOCHyrHn Ta JAEp’KaBHE pPEryjlOBaHHS PHUHKIB
¢dbiHaHCOBUX MOCTYT’» 3aMiHUTU clioBaMu «“[Ipo ¢iHaHCcOBI mociayru Ta QpiHAHCOBI
KOMIIaHi1"»;

yHKT JOIOBHUTHU CJIOBaMH «, “TIpo cTpaxyBaHHS»;

2) myHKT 2 miclig CiB “BIANOBIAHY (PiHAHCOBY MOCIYTY” JOMOBHUTH CIOBaAMU
“, a TAKOXK CTPAXOBHUKOM, SIKHI Ha/la€ KPEIUT y MeXax Ta IMijl 3aCTaBy BUKYITHOT CyMU
3a IOTOBOPOM CTPaxyBaHHs KUTTSI 3 HAKOIINYYBAJIbHOIO CKJIAJ0BOK0;

3) B ab3aui yorupHaguaToMy NyHKTY 3 cioBa «“IIpo ¢iHaHCOBI mociayru ta
JIEp’)KaBHE PETYJIIOBAaHHS PUHKIB (PIHAHCOBUX MOCHYT » 3amiHUTU ciioBaMu «“TIpo
(d1HaHCOBI MOCAYry Ta (PIHAHCOBI KOMIAHIi »;

4) npyre peuyeHHsI MyHKTy 5 micias ciiB “piHaHCOBUX TOCTYr’ AOMOBHUTH
CJIOBaMH ‘@00 B 1HIIN BHYTPIIITHI JOKYMEHTH .

2. ITynkr 16 pozainy Il 1onoBHUTH 1BOMA HOBUM MIITYHKTAMHU TAKOTO 3MICTY:

“13) indopmMariiro Mpo MpaBo CHOXKKMBAYA MICIs MPUITMHEHHS i T0TOBOPY MPO
HAJaHHS CIIOKMBYOTO KPEOUTY, YKIIOUHO Yy 3B’SI3KY 13 3aBEpLICHHSIM CTPOKY Aii,
po3ipBaHHSM a00 BUKOHAHHSIM TaKOTO JIOTOBOPY, 3BEPHYTHCS /10 (PiHAHCOBOI yCTAaHOBH
3 3anuToM 1H(dopmalii (IOBIIKH), 10 CTOCYETHCS BUKOHAHHS CTOPOHAMH CBOiX
3000B’s13aHb, BCTAHOBJIEHUX JOTOBOPOM, YKJIIOYarOud iH(popMauiio (IO0BIIKY) HPO
BIJICYTHICTh 3a00prOBaHOCTI Ta BUKOHAHHS 3000B’s13aHb CIIOKMBAYa 3a JIOTOBOPOM Y
NOBHOMY 00cs31, Ky (IHaHCOBa YCTaHOBa Hagae y (opmi mamnepoBoro ado
€JIEKTPOHHOTO JOKYMEHTA (32 BUOOPOM CHOXHKBaya) MPOTIATroM I’ SITK poOOYHX JTHIB 3
JTHSl OTPUMaHHSI (JIHAHCOBOIO YCTAHOBOIO TAKOT'O 3aIlUTY;

14) mopsa0oK MOBEpHEHHS KPEAWTY Ta TMPOICHTIB 32 KOPUCTYBAHHS HHUM 3a
MOCITYTOI0 HaJaHHS CIIOKUBUOTO KPEAUTY B MEXax Ta IiJl 3aCTaBy BUKYITHOT CyMH 3a
JIOTOBOPOM CTpPaxXyBaHHS >KUTTS 3 HAKOMUYYBaJbHOIO CKJIAJIOBOIO Yy pa3l HACTaHHS
CTPAaxOBOTO BUMAAKY JO JIaTH MOBEPHEHHS KPEIUTY, BU3HAYEHOI TOroBopoM (y pasi
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HaJIaHHSI BIJMIOBITHOI IMOCIIYTH CTPAXOBUKOM 3a JIOTOBOPOM CTpaxyBaHHS KUTTS).” .
VY 3B’sa3Ky 3 MM a03anM ABAALATh APYTrUid — JBAJLSITh YETBEPTUH yBaKaTh
BIIMOBIAHO ab3a1iamMu ABAAATh Y€TBEPTUM — JBAJIIATH IIIOCTHM.

3.V tekcti [lonoxkeHHs Ta 1omaTkax JO HbOTO CJIOBA “‘CYmpOBIIHI MOCAYTH” Y
BCIX BIJIMIHKaX 3aMIHUTH CJIOBaMH ‘‘JIOAATKOBI Ta/abo CyIyTHI TOCHyru’ 'y
BIJIITOBITHUX BIJIMIHKAX.



3ATBEP/I’KEHO
[TocTanosa I[IpaBninus
HamionansHoro 6anky Ykpainu

3minu 10 [lonoxxeHHs Mpo 101aTKOBI BUMOTH JI0 IOTOBOPIB
He0aHKIBChKUX (DIHAHCOBUX YCTAHOB MPO HAJAHHS KOIITIB Y TTO3UKY
(crioxkuBYHM, (DIHAHCOBUI KPEIUT)

1.V pozaimi I:

1) y myHKTi 1:

cioBa «“Ilpo (iHaHCOBI MOCHYyrd Ta JAEp>KaBHE PEryllOBaHHS PHUHKIB
¢dbiHaHCOBUX MOCTYT’» 3aMiHUTU ciioBaMu «“[Ipo ¢iHaHCcOBI mociayru Ta (GpiHAHCOBI
KOMIIaHi1"»;

yHKT JONOBHUTHU cJIOBaMH «, “TIpo cTpaxyBaHHS»;

2) y yHKTI 2:

IYHKT IiCJIs MiANYHKTY | JOMOBHUTH HOBMM miamyHKTOM 1! Takoro 3micry:

“1') 3acBiguena Koris JOroBOPY — KOIIisi JOTOBOPY, IO MICTHThL PEKBI3UTH, Ki
HAJAl0Th 11 FOPUIUYHOI CUIIU OpUTIHATY;;

NIAOYHKT 2 micid ciaiB - “(piHAaHCOBOrO KpPEAUTY  JOMOBHHUTH CIIOBaMU
“, BKIIIOYAIOYM CTPaxOBUKa, SIKUM HAJa€ KPEOUT y MEXKax Ta MiJl 3aCTaBy BHKYIHOI
CYMH 3a JIOTOBOPOM CTPAXYBaHHS KUTTA 3 HAKONUYYBAJIBHOIO CKJIa/10BOI0”;

a03ar 1eB’ITUN BUKJIIOUUTH.

VY 3B’3Ky 3 1M a03all IeCITHI yBaXkaTh ab3a1ioM JIeB’ ATUM.

2. Y Ttekcri llomokeHHs cioBa ‘“‘CympoBiHI MOCHYrW” Yy BCIX BIIMIHKax
3aMIHUTH CJIOBaMU “‘JTOJIaTKOB1 Ta/ab0 CyMyTHI MOCIYTH’ Y BIATIOBIIHUX BiJIMIHKaX.



3ATBEP/I’KEHO
[TocTanosa I[IpaBninus
HamionansHoro 6anky Ykpainu

3minu 110 [TonoskeHHs PO 101aTKOB1 BUMOTH JI0 JOTOBOPIB
PO HATaHHS TJIATIKHUX MOCIYT, YKJIQJICHUX HEOAHKIBCbKUMU
HaJaBadaMu IJIATIKHUX TOCIYT 31 CIIOKUBaYaMHU

1.V poznimi I:

1)y nmynkti 1 crnoBa «“IIpo ¢inancoBi mocmyru Ta Jep>KaBHE PETyTIOBaHHS
pUHKIB (DIHAHCOBUX MOCIYT» 3aMiHUTU cioBamMu «“IIpo ¢iHaHCOBI mociyru Ta
(db1HaHCOBI KOMMaHIT »;

2) y yHKTI 2:

MiIyHKT | 3aMiHUTH JJBOMa HOBUMH IIiAmyHKkTamu 1, 1! takoro 3micry:

“1) 3acBigueHa Komisi JOTOBOPY — KOIIisl JOTOBOPY, III0 MICTUTh PEKBI3UTHU, SK1
HAJAI0Th 11 IOPUUYHOI CHUJTU OPUTIHAITY;

1') kaman xomyHikanii — kaHan, mo 3abes3nedye HeOAHKIBCLKOMY HaaaBady
IUIATDKHUX MOCIYT NEpelaBaHHs CIoKHUBady iHdopmarllii ado MOUIMPEHHS peKJIaMu
po MOro MOCIyTry, BKJIKOYHO 13 3acobamu MacoBoi iHdopmarlii (TernedauyeHHs, paiio,
NEepIOJUYHI IPYKOBaH1 BUJAHHS, IHTEPHET, OJIOTH, OHJIANH-TIIATGOPMH ), COLIIATIbBHUMHU
MepeXamH, TUIATIKHUMHU, BKJIIOYHO 3 MOOLIBHHMMH, 3aCTOCYHKaMH, Tele(OHHUMU
N3BIHKAMH, 1HTEPAKTUBHUMHU TOJOCOBUMHU J3BIHKaMH (QHIJIHACHKOIO MOBOIO
Interactive Voice Response, IVR - n3Binkm Ha TenmeoHHUN HOMEp CIIOKHBava 3
aBTOMATHYHHMM BiATBOPEHHSM ay/l10POJIMKA T, 32 TEXHIYHOT MOXKJTMBOCTI, TTOJIAJIBIITAM
JIOCTYTIOM CIIOKMBa4a JI0 TOApoOuIlb 1H(oOpMaIli, 1m0 HOMy O3BYy4Y€HO, uepes
CrelliaJiIbHe MEHIO 3a JIOIIOMOTOI0 HATHUCKAaHHS KIABIII Y TOHOBOMY pPEXHUMI abo
roj0Cy), 30BHIIIHBOI peKJIaMor (OUI00pau, IMOCTEpH, BiJICOINAHEIN, PO3TIKKH,
00’sIBM Ta 1HII aHAJOTIYHI PEKJIIaMOHOCIT), KaHaJTaMH JTUCTAHIIIIHOTO €JIEKTPOHHOTO
oOcyroByBaHHs [ TenedoH, MeCEHIKEP, OAaHKOMAT, IPUCTPIH 13 PyHKIII€0 TPUIAMaHHS
roTiBku (cash-in), Mepexa IHTepHeT Ta iHIN 3acoOM, MOB’SI3aHI 3 EJIEKTPOHHOIO
KOMYHIKAI[IHHOIO MEpekero], KpiM BIACHUX BeOCaWTIB HEOAHKIBCHKOIO HajJaBaya
MJIATHKHUX TOCIYT;”;

a03all NOCTUI BUKITIOYUTH.

VY 3B’sa3Ky 3 MM ab3any CbOMUN — BOCBMHUM yBaXkaTW BIJTOBIIHO ab3aiiaMu
IIOCTUM — CHBOMHM.

2.Y rtekcri llonoxenHs cinoBa “CympoBifHI TOCIYyru” Yy BCIX BIIMIHKaX
3aMIHUTH CJIOBaMU “‘I0/IaTKOB1 Ta/ab0 CyMyTHI MOCAYrH”’ y BIAMOBIAHUX BIMIHKaX.



