M Odimiitno omybmikoano 09.01.2026

IIpaBainasa HamionaabHoro 0anky YkKpainu

IHHOCTAHOBA
08 ciuns 2026 poky Kuis Ne 1

IIpo BHecenHs 3MiH A0 [Tonoxkenns npo Cucremy
BankID HarmionansHoro 6anky Ykpainu

BignoBigno mo crareit 7, 15, 56 3akony Ykpainu “IIpo Hamionanbauii 6aHk
VYkpainn”, crareir 11-112, 14, 36 3akony Ykpainu “IIpo enekTpoHHY 17eHTU(IKAIIIO
Ta €JEKTPOHHI IOBIPYl MOCIYTU”, 3 METOIO MPUBEJIEHH HOPMATUBHO-IIPABOBOIO aKTa
HanionansHoro 0anky YKpaiHu y BIANOBIIHICTh IO BUMOT 3aKOHO/IaBCTBA Y KpaiHU y
cdepl eNeKTpoHHOI 11eHTUdiKalii Ta 3a0e3neueHHs e(PeKTUBHOTO (YHKLIOHYBAaHHS
Cucremu BankID Harionanenoro 0anky Ykpainu [Ipasninnag HarionanbHoro 0anky
YKpaiHu MoCTAHOBJISIE:

1. Vuaectu 3miau 1o Ionoxenus nmpo Cuctemy BankID HarionansHoro 6anky
VYkpainu, 3atBepkeHoro nocranoBoto I[IpaBninng HamionansHoro Oanky Ykpainu
Biz 17 Gepesnst 2020 poxy Ne 32 (y penakiii nocranoBu [Ipasniaas HarionansHoro
0anky Ykpainu Bix 01 Bepecus 2023 poky Ne 105) (31 3minamu) (mami — [TonoskeHns),
BHUKJIABIIIA HOTO B HOBIH PEJaKIIii, IO JTOAAETHCH.

2. AboneHTu-inentudikaropu 30008’ s3aHi 10 30 wyepBHS 2026 poKy mpuBECTH
CBOIO JIISUTHHICTD Y BIAMOBIAHICTH A0 BUMOT [losioxeHHs Ta moiHGOopMyBaTH PO 1Ie
Harmionansauit 6ank Ykpainu g0 01 ceprast 2026 poky.

3. JlemapTaMeHTy IUTaTDKHUX CHCTEM Ta 1HHOBAIIMHOTO PO3BUTKY (AHIpIiA
[Tonneprorin) noBectH 110 Bimoma adonentiB Cucremu BanklD HarionansHoro 6anky
VYkpainu iHpopMmarlito npo NPUHHATTS Ii€] TOCTAaHOBHU.

4. KoHTpOJIb 32 BUKOHAHHSM IIi€1 TOCTAHOBW TOKJIACTH HA 3aCTYyIHHKA [ 0710BH
HarmionansHoro 6anky Ykpaiau Onekcis [11aGana.

5. [locTtanoBa Habupae YMHHOCTI 3 JHS, HACTYIMHOTO 3a JHEM ii OQIIIIHHOTO
OIyOJIIKyBaHHS.

TonoBa Anpipiit TMIITHUM

Ian. 57



3ATBEP/I’KEHO

[Toctanosa [IpaBninus
HanionansHoro 6anky Ykpainu
17 6epesns 2020 poky Ne 32

(y penaxkii moctanoBu [IpaBmiHHs

HanionansHoro 6anky Ykpainu
Bij1 08 ciuns 2026 poky Ne 1)

[Tonoxxenns mpo Cucremy BankID HamionansHoro 6anky Ykpainu
|.  3araibHi NOJOKEHHA

1. [le IlonmoxkeHHss po3poOJieHO BIANOBIAHO 10 3akoHiB Ykpainu “IIpo
Hamionansauit 0ank VYxkpainu”, “IIpo OaHku 1 OaHKIBCbKY ,IIi}IJIBHiCTB”, “ITpo
CJIIEKTPOHHY meHTH(blKauuo Ta eNeKTpOoHHI JoBipui mnociayru”, “Ilpo 3axuct
MEePCOHANIHUX JaHWX 1 BHU3HAYae 3arayibHi 3acaau ¢GyHKuioHyBaHHa Cucremu
BankID Harmionansnoro 0anky Ykpaiau (maani — Cucrema BankID HBY): npaBuia
¢dyHkmionyBanHs Ta BukopuctanHs Cucremu BanklD HBY, mopsmok B3aemonii Ta
PO3paxyHKIB ii cy0’€KTIB BiJIHOCHH.

3aranpHl 3acagu 3ale3nedeHHs OesnepediiiHoro (GyHkuionyBanHs Cucremu
BankID HBY B ymoBax 0co0IUBOTO Mepioly BU3HAYAIOTHCS OKPEMUM pilieHHIM Pann
Cuctemu BankID HBY (nani — Paga).

2. Tepminan B iboMy [1o510’keHHI B)KMBAIOTHCS B TAKOMY 3HAUEHHI:

1) abonenT-ineHTH(diKaTOp — OaHK YKpaiHu, HeOaHKIBCHKHIA Ha/laBay IIATIXHUX
MOCJIyT 3 00CITyroByBaHHS paxyHKy, sakuii € abonentom Cuctemu BankID HBY Ta
HAJIa€ Mociyry enekTponHoi ineHTudikaii Cucremu BanklD HBY;

2) aboHeHT — HajaBay mociyr — aboneHT Cucremu BankID HBY, sxwit 3 ii
BUKOPUCTAaHHSAM OTpUMY€E BijJ] abOHEHTa-iAeHTH(IKAaTOpa 1aHI KOPUCTYBa4a 3 METOIO
HAaJlaHHs MOMY IIOCIIYT;

3) abOHEHT — HaJaBay MOCIYT 31 CIeliaJbHUM CTaTycoM — IOpHIWYHa ocoda 3
JepKaBHOIO (POPMOIO BIACHOCTI, sika € aboHeHToM Cuctemu BanklD HBY Ta nmns
3a0e3MeUeHHs] BUKOHaHHS CBOIX (DyHKIIIH, nepeadayeHux 3aKOHO/IaBCTBOM Y KpaiHH,
oTpuMye BiJ aboHeHTa-ineHTudikaropa 3 Bukopuctanusm Cucremu BanklD HBY
JaHl KOpPUCTyBada Ta Mepelae iX KOHTpAareHTy aOOHEHTa — HajJaBada MOCHyr 3i
CHELlaJIbHUM CTAaTyCOM i O€3MOCEpPEIHbOr0 HAaJaHHA HHUM IIOCIYTH LBOMY
KOpHCTYBaUy;

4) abonent Cuctremu BankID HBY (mani — aboHEHT) — ropuau4Ha 0cC00a-
PE3UICHT MPUBATHOTO a00 MyOIIYHOTO TpaBa, sika Mae ykiaaeHuit 3 HarionanbHuM
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O0ankoM Ykpainum (mami — HarionaneHuii 6aHK) noroBip nmpueaHanHsa a0 Cucremu
BankID HBY, ra HamionansHuii 0aHK;

5) abonentchkuii By30s Cucremu BankID HBY (mani — aboHEHTChKHUE BY30d1) —
KOMIUIEKC IPOrpaMHO-TEXHIYHUX 3ac001B, yCTAHOBJICHUH B a00OHEHTA Ta MPU3HAYCHUIA
U1 3abe3nedeHds oOMiHy iHpopmariero Mixk aboneHtamu depe3 Cuctemy BankID
HBY;

6) aBreHTHdIKAISI — EJIEKTPOHHA TMpoIeaypa, SKa JO3BOJSE aOOHEHTY-
imeHTudikaTopy MIATBEpAUTH O0CO0y KOpHUCTyBada IiJ Yac HaJaHHS [OCIyTU
enekTpoHHOI inenTudikaiii Cuctemu BanklD HBY;

7) aaMiHicTpaTop a0OHEHTCHKOTO By3ja — YIIOBHOBa)KEHa 0coOa abOHEHTa, sKa
BIJINOBIJIa€ 3a 3a0e3neueHHs PYyHKI[IOHYBaHHSI aOOHEHTCHKOTO BY3J1a;

8) anminictparop Cuctemu BankID HBY — nparntiBauk HamioHansHOTO OaHKy, Ha

SAKOTO TOKJIaJeHO OOOB’A3KM BHUKOHAHHS (YHKIIHA aJMiHICTpaTOpa IEHTPaIbHOTO
By31a Cucremu BankID HBY;

9) akTyamizalisi JaHUX — TPOIEC OTPUMAHHS, OHOBJICHHS, YTOYHEHHS a0o
NIATBEP/KEHHSI paHillle OTPUMAHUX JIAHUX KOpPUCTyBada, IO 3IHCHIOETHCA
a0OHEHTOM-17IeHTU(DIKATOPOM 3 METOI 3a0€3IMEeUeHHs] MOBHOTH, JOCTOBIPHOCTI Ta
aKTyaJIbHOCTI TaKUX JAHUX BIAMOBIJHO IO BUMOT 3aKOHOJABCTBa YKpaiHU y cdepi
(Gh1HaHCOBOTO MOHITOPUHTY Ta TIOKYMEHTAMH, 3aTBEPPKEHUMU pillieHHsIMU Paau (gaimi
— JIOKyMeHTH);

10) ankeTa KJTiEHTa — CTPYKTYpOBaHui HaOip (mepenik) iHopmariii (BigoMocTei)
npo KkimieHTa, 1m0 (OPMYEThCSA, BEIEThCA Ta  30epiracTbCsi abOHEHTOM-
11eHTU(IKATOPOM B €JIEKTPOHHOMY BHIJISIAI 3 JOTPUMAaHHSM BHMOT, BU3HAYEHHX
3aKOHOJABCTBOM YKpainu y cdepi piHaHCOBOro MOHITOPUHTY Ta JlOKyMeHTaMu, Ta €
JOKEpEJIOM  JII1  HAINOBHEHHS  CJIEKTPOHHOTO  IMATBEP/DKEHHS  CICKTPOHHOT
imenTudikamii JaHUMH KOPUCTyBaua, sIKI TMEpelaroThesl 10 abOHEHTa — HajaBaya
nocnyr / aboHeHTa — HaJlaBaya TOCAYTr 13 CHeIialbHUM CTaTycOM BIIIOBIAHO 0
BUMOT crieniudikaliii B3aeMo/1ii 3 METOI HaIaHHS MOCIYT TAKOMY KOPUCTYBauy;

11) 6aratoakropHa aBTeHTU(IKALis — aBTeHTU(IKAMS, 3IiHCHEHA 3
BUKOPUCTAHHSAM HE MEHIIE ABOX (pakTopiB aBTEHTU(DIKAIllT, KOKEH 13 KX HAJICKUTh
0 pI3HUX KaTeropiit QakropiB aBTeHTHdIKAIii, a came: 3HAHHS, BOJIOJIHHS,
IPUTAMaHHICTb;

12) Bepudikarmiss — 3axomu, IO BXHUBAIOTBCS 3 METOK  IEPEBIPKH
(TATBEpIKEHHST) HAIEKHOCTI 0001 KOPUCTYBaua JaHUX KOPUCTYBaya,



13) rapanriiine 3a0€3IeUeHHsI — cyma KOIIITIB, nepepaxoBaHa
a0OHEHTOM — HajJlaBaueM TOCIyr / aOOHEHTOM — HaJjaBaueM IOCIYT 3i CIelialbHUM
CTaTycoOM, SKUH € KOMEpLIMHUM a0OHEHTOM, Ha pPaxyHOK, BIJKpUTUHA Y
po3paxynkoBoMy 0anky Cuctemu BankID HBY, 3 Meroto 3a0e3neueHHss BUKOHAHHS
CBOiX 3000B’si3aHb 3a 3BITHUU mMepioa mepes aOOHEHTaMHU-1IeHTH(IKaTopaMu Ta
NPOBEJCHHS PO3PaxyHKIB 3a TOCIYrd, OTpuUMaHi aOOHEHTOM — HaJaBadeMm
nociayr / aOOHEHTOM — HaJjlaBadeM  TOCIyTr 31 CIEeIiaJIbHUM  CTaTycoM  Bij
HarmionansHoro 6aHky BIANOBIAHO 0 AOroBopy mpueananHsa ao Cuctemu BankID
HBY, omarta  3a  SKi HE Hamifnmoia  BIJ a0OHEHTa — HaJaBaya
nociayr / abOHeHTa — HajlaBaya TOCIYT 3i CIEI[ialbHUM CTaTyCOM Y CTPOKH Ta
MOPSIJIKY, YCTAaHOBJIEHI oroBOpoM nipueaHanHs g0 Cucremu BankID HBY;,

14) rapaHTiiiHUI BHECOK — CyMa KOIIITIiB, TepepaxoBaHa aDOHEHTOM — HaJJaBaueM
nociayr / aOOHEHTOM — HaJjaBaueM TIOCIyT 31 CHCIliaJibHUM CTaTyCOM, SIKUH €
KOMEpPIIIHHUM a0OHEHTOM, JI0 TapaHTIMHOro (OHIY HA PaxyHOK, BIIKPUTHHA Y
pospaxyHkoBoMy 6anky Cuctemu BankID HBY, nj1st mokpuTTs pu3nKiB HEBUKOHAHHS
CBOIX 3000B’A3aHb nepes aboOHeHTaMU-11eHTh(ikaTopamu Ta HanioHansHUM GaHKOM
3a HaJlaH1 MOCIyTH, OTpuMaHi 3 Bukopuctanuam Cuctemu BankID HBY;

15) rapanriiinuit poHa — (HOHI MOKPUTTS PU3MKIB HEIUIATEKIB 3a MOCITyTraMH,
OTpUMaHUMK a0OHEHTaMH — HaJlaBa4aMu Mocayr / abOHEHTaMU — Ha/IaBa4aMH ITOCITYT
31 CcHelialbHUM CTaTycOM, Kl € KOMEpUIMHUMH aOOHEHTaMH, 3 BUKOPUCTAHHSIM
Cucremu BankID HBYVY;

16) mani xopucTyBaua — igcHTH(QIKaIliiHI JaHi Ta 1HIII BiZOMOCTI PO
KOpPHUCTYyBaya, OTpUMaHi B Mpolieci oro inentudikaiii abo akTyamizaiii Horo JaHux,
MepeNiKk SKUX BU3HAUCHO B crenudikaiii B3aeMozii abOHEHTCHKOTO BYy3la 3
neHTpaabHuM By3ia0M Cuctemu BankID HBY (mani — cnerudikarris B3aemoii);

17) nuramiuna aBTeHTH(DIKAIS — aBTEHTUIKAITiS, 3A1iCHEHA 13 BUKOPUCTAHHSIM
QITOPUTMIB KpUOTOrpagigyHOro 3axucty iHdopmalii Ta/ado I1HMIMX METOJIB, L0
BUKOHYETHCS 3 BAKOPUCTAHHIM 3MIHHUX JaHUX, sIK1 3MIHIOIOTHCS 1J11 KOYKHOT'O CEaHCY
aBTeHTU(IKAIlii, 3 METOK CTBOPCHHs Jo0Ka3zy (MATBEpIHKCHHS) TOro, INO JaHi
KOpPHUCTYBaua € 1]l Horo KOHTpoJieM ado B MOT0 BOJIOJIIHHI;

18) moroBip mpuemnands g0 Cucremu BankID HBY (mami — [orosip
MIpUEIHAHHS) — IMyOJIiuyHa npono3ullis HamonansHoro 6aHKy 3 METOK BCTAHOBJICHHS
3 IOPUAMYHMMH 0COOaMHU — PEe3UJACHTAMH TPUBATHOTO a0 MyOJIiYHOTO TMpaBa
JOTOBIPHUX BIAHOCUH 11010 poboT B Cuctemi BankID HBY;

19) lokyMeHTH — JOKYMEHTH, [0 BU3HAYAIOTh MPABUJIa Ta YMOBU TPHUETHAHHS
no Cucremu BankID HBY / npununenHst ydacti, poOOTH, pO3paxyHKiB 1 B3a€MOIii
abonenTiB y Cucremi BanklD HBY, TexHoioriuHi, TeXHIYHI, METOJIWYHI Ta
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opraHizaiiai 3acaau ¢ysHkmionyBanHs Cucremu BankID HBY, 3aranbni 3acamu
3a0e3nedeHHs Oe3nepebiiiHoro ¢ynkuionyBanus Cucremu BankID HBY B ymoBax
0COOJIMBOTO MEPI0JTy, TUIIOB] JIOTOBOPH 3 a0OHEHTAaMH, 3aTBEPKEH1 pilliecHHsIMH Pau
Ta pO3MIIlleHI Ha CTOpiHII odimiiHoro IHTepHeT-npencraBuuiTBa HarionaasHOTO
OaHKy;

20) enexTpoHHAa  JWCTaHIHA  imeHTHdiKamis  (gami —  eJIeKTpPOHHA
imeHTudikaiisi) — IpoIeCc BHKOPUCTAHHS JaHUX KOpHUCTyBadya, OTPUMAHUX B
enexTpoHHii popmi 3acodbamu Cuctemu BankID HBY, 3 MeToro BcTraHoBIIeHHS Ta/ab0
BepHdikallii 0coOu KopucTyBaua AJis HaJaHHS HOMY TOCIYT;

21) eneKTpOHHE MiATBEP/UKCHHS €JIeKTpOHHOT imeHTH(ikamii (mam — EIII) —
CKJIaJI0Ba YacCTHHA €JIEKTPOHHOI 11eHTudikallii, sKy popMye aOOHEHT-1IeHTU(]IKATOP
y BUIJISIAI €JIEKTPOHHOrO0 HAOOpy MaHMX, IO MICTUTH JIaHI KOpPHCTyBauya Ta 1HIII,
BU3HAYeHI  creuudikaiiero  B3aemojii, mapamMeTpu, Ta  Iepeaae  Jo
a0OHEeHTa — HajlaBaya mociyr / aDOHeHTa — HajlaBaya  TOCAYyr i3 CHeHiaJbHUM
CTaTyCOM;

22) eNeKTPOHHUH 3aITUT HA eJICKTPOHHY ineHTHdikarito (mam — E31) — ckinamosa
YaCTUHA €JIEKTPOHHOT 1AeHTU(IKALIl1, SIKY 1HI1I0€ KOPUCTYBAY;

23) inenTudikamiss — Tporec, SKUH mependadae BXKUTTS  3aXOIiB IS
BCTAHOBJICHHSI OCOOM IIJIIXOM OTPUMAaHHS i1 1ICHTU(DIKALIHUX TaHUX;

24) xieHt — ¢iznyHa 0coda, (izuuHa 0coOa-MmiampHEMELb, SKa Ma€ BiIKPUTHIA
MOTOYHUM a00 MIATHKHUM paxyHOK B aDOHEHTa-171eHTH(IKaTOpa;

25) KJIt0Y — MO3HAYCHHS JaHUX KOPUCTYyBada, a TaKOXK 1HIIMX MapaMeTpiB, IO
BrouaroThes 10 E31 ta EINI BiamoBigHO 10 crienmdikaliii B3aeMoii;

26) koMepIIiiiHa TIOCIyra — IOCHyra, sKa HaJaaeThesi aOOHEHTOM — Cy0’ €KTOM
rOCIOJIapIOBAHHS B MEXKax CBOE€T KOMEPIIHOT AISIILHOCTI, 3IMCHIOBAHOT 3 METOIO
OTPUMAaHHA NMPUOYTKY;

27) xoMepliiHui a0OHEHT — abOHEHT — HajgaBad MoCHyr / aDOHEHT — HalaBay
MOCJIYT 31 CIEIialbHUM CTaTycoM, SKUW OTpUMaB J03Bi Pamyu Ha BHKOpHUCTaHHS
Cuctemu BankID HBY nns nananns / 3a0e3neueHHs] HaJaHHS KOMEPIIHHHUX MOCITYT
KOPUCTYyBa4aM Ta BKJIIOYEHUW N0 TEpeiKy KOMEPIMHNX aOOHEHTIB — Ha/laBayiB
MOCIYT, Ta a0OHEHT-11eHTU(DIKATOD;

28) KoMepuiiHUN a0OHEHTCHKHUI BY30J — aOOHEHTCHKUN BY30JI KOMEPIIHHOTO
aboHeHTta, depe3 skuii mnpoxomartk EIIl, oTpumani abGoHEHTOM — Ha/JaBavyeMm
nocayr / aDOHEHTOM — HajaBayeM IIOCIyr 31 CIeMiaJbHUM CTaTycoM 13 METOIO
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HasmaHHs / 3a0e3MeUeHHsT  HaJaHHS KOPUCTyBayaM KOMEpILIMHUX TOCHyr, SKi
HJJIATaTh Tapudikallii 3a M>KaOOHEHTCHhKUMH TapudaMu;

29) KOHTpareHT adOHEHTa — HaJlaBaya IMOCIIYT 31 CHeIllaIbHUM cTaTycoM (mami —
KOHTpPareHT) — OpraH JEp>KaBHOI BJAIW, OpPraH MICIICBOTO CaMOBPSTyBaHHS,
IOpUIUYHA 0co0a-pe3uaeHT (3a BHHATKOM CyO’€KTa TEPBHHHOTO (DIHAHCOBOTO
MOHITOPUHTY, JAep>KaBHE PETYJIIOBaHHS Ta HAIJISIA 3a SKUM 31ilicHIoe HarionansHuii
0aHK), K1 TMIKITI0YEH] 10 a0OHEHTa — HaJaBava MOCIIYT 31 CIEMiaIbHAM CTaTyCOM Ta
OTPUMYE BiJl HHOTO JaH1 KOPUCTyBayda JJIs HATaHHS TOCIYTH 0€3MOCePEeTHHO TAKOMY
KOpHUCTYBauy,

30) KOOpAMHATOP MPOEKTY IS B3AEMO/IIT (JaJli — KOOPIUHATOP) — BiAMOBITaIbHA
oco0a rmpereHieHTa / abOHEHTa, YIIOBHOBa)KEHA BUPIIITYBATH TUTAHHS, 1[0 BAHUKAIOTh
iz yac npueaHanssa 10 Cucremu BankID HBY Ta po6otu B Hiif;

31) kopucTyBau — KJIi€HT, sikuii BukopructoBye Cucremy BanklD HBY 3 metoro
3a0e3nedeHHs a00 MiATBEPKEHHS CBOET €IEKTPOHHOI 1AeHTU(IKALIT JJIsI OTPUMAaHHS
MOCJIYTH BijJl aDOHEHTa — HaJlaBaya MocJIyr ab0 KOHTPAreHTa;

32) Mi>KaOOHEHTChKI Tapudu — CXBaJIeHa PIlICHHSIM Paau BapTicTh yCHINTHOTO
EIll, sxy cnnauye KomepuiiiHMI aOOHEHT Yy cTaTycli a0OHEHT — HajaBad
nociayr / aOOHEHT — HaJiaBad ~ TMOCAYr 31 CHEIiaJIbHUM ~ CTaTycoM aOOHEHTY-
11eHTUIKATOPY;

33) HekoMepIIiiiHa mocayra — HOCIyTa:

0 HANAEThCA  KOPHUCTyBauy: Ccy0’ekToM a00  IIEHTPOM  HaJlaHHS
aJIMIHICTPATUBHUX TOCTYT BIAMOBIAHO 10 3akoHy Ykpainu “Ilpo aamiHicTpaTuBHI
MOCJIyTH’; IOPUAMYHOI0 0CO00I0 TyOJIIYHOrO TpaBa A peajizaimii mpaB (i3udHOi
0coOM Ha TOJAaHHS 3BEPHEHBb Ta iX PO3TJsLj BIAMOBINHO 10 3akoHy Ykpainu “Tlpo
3BEpPHEHHS TPOMAJSIH’; 3aKJIaJIoM OCBITH MyOJIYHOrO TpaBa; TIPOMAICHKUM
0o0’€THAHHSIM T[103a MEXKaMHu 3JIMCHEHHS HHUM MIJNPUEMHHUIIBKOI JiSTTBHOCTI;
HamionaipHuM 6aHkoM Ha BUKOHaHHs (yHKIIH HarioHanbHOro 6aHKY BIATOBIIHO JI0
3aKOHOJABCTBA YKpaiHW; IHIIMMHU OpraHaMu JEep>KaBHOI BJIaJld HAa BUKOHAHHS IX
(GyHKIIIH BIAMOBIIHO 10 3aKOHOAABCTBa Y KpaiHH,

nep:kaBHoro mignpuemctBa “JI[” 3 HamaHHs 0€30IUIATHOTO JAOCTYMYy 1
BUKOPHUCTAHHS PECYPCIB IHTETPOBAHOI CUCTEMU €JIEKTPOHHOI 11eHTUdiKalii, € AMHOro
JIEp’KaBHOTO BeOMOpTaly €JIeKTPOHHUX MOCTYT;

abOHEHTa — HaJlaBaya MOCIYr 31 CHEI[albHUM CTaTycoM JUIsl 3a0e3ledyeHHs
HAJaHHSA KOPUCTYyBayaM MOCIYT, BA3HAYEHHUX B a03alll APYromMy HiAMYHKTY 33 MyHKTY
2 posainy I nporo [lonoxenns;

34) HekomepLiiHN ~ a0OHEHT — HaJaBa4  I[OCIyr —  a0OHEHT — HaJaBad
nociyr / abOHEHT — HaJjaBay MOCIYT 31 CIIEiaIbHUM CTaTyCOM, SIKU OTPHUMaB 03B
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Paqu Ha  BukopuctanHs — Cucremu BankID HBY  BuximrouyHo g
HasaHHs / 3a0e3MeUyeHHsT  HaJlaHHS HEKOMEPIIHHMX TIOCIyr KOPUCTyBadaM Ta
BKJIFOUEHUH JI0 TIEpeNTiKy HeKOMEPIIIHHUX aOOHEHTIB — HaJlaBaviB MOCIYT;

35) HekoMmepIiiHNI a0OHEHTCHKUN BY30JI — aOOHEHTCHKUH BY30II, 4epe3 SKUi
MPOXOJATh EIII, OTpUMaHi a0OHEHTOM — HaJlaBauyeM
nociayr / aOOHEHTOM — HaJjlaBa4eM TIIOCIyr 31 CHEI[lalbHUM CTaTycoM i3 METOI0
HasaHHs / 3a0e3MevyeHHs] Ha/laHHS KOPUCTyBadyaM HEKOMEpIIHHUX IOCIYT, SKi He
HiIAraloTh Tapu@ikaiii 3a Mb>XaOOHEHTCHKUMH TapuQpamu;

36) 00ikOBI JaHi JOCTYNY KOPUCTyBadya — YHIKaJIbHUH HaOIp JaHMX, SKi
BUKOPUCTOBYIOTBCS ISl MIJTBEP/UKEHHS OCOOM KOpPUCTyBada MijJg 4Yac MOro
aBTCHTHIKAIIIT;

37) opranizariiitna ctpyktypa Cucremu BankID HBY — cykymnHicTh BU3HAUECHUX
Harmionansaum 6ankom cy6’extiB BigHocuH y Cuctemi BankID HBY, ixnix ¢ynkiii,
npaB 1 000B’SI3KIB, a TAKOXK CYKYITHICTh BIJHOCHH, 1110 BUHUKAIOTh MK HUMHU 111 4ac
MPOBENICHHS €JEKTPOHHOI 1eHTU(IKAIli KOPUCTYBaulB a0OHEHTaMH, MepeaaBaHHs
JAaHUX KOpPUCTYBauiB 1 3a0e3neueHHs aisuibHOCTI Cuctemu BankID HBY;

38) mopTais mociayr — BeOcaiT (BeOmopran), MOOLTLHUI 3aCTOCYHOK (JI0aTOK),
IUTATDKHUN  3aCTOCYHOK a0OHEHTa — HajgaBada IOCHyT / KOHTparcHTa, Ha SKOMY
KopucTyBaueM iHiiroeTses E3I;

39) mocnyra enektponHoi inentudikaiii Cucremu BanklD HBY — mocnyra, 1o
HAJA€ThCSl aOOHEHTOM-1ICHTHU(PIKATOPOM KOPUCTYBady JJig 3a0e3nedeHHs Horo
SJICKTPOHHOI1 1IeHTU]IKAIll] TUISIXOM NIepelaBaHHs TaHuX KopucTyBada y Burisiai EI11
3acobamMu Cucremu BankID HBY bie} aboHeHTa — HaJaBaya
nocayr / aboHeHTa — HajlaBaya MoCIyT 31 CreliaJIbHUM CTaTyCcoM;

40) npeTeHACHT — IOpUAMYHA 0c00a — PE3UACHT MPUBATHOTO a00 IyOJIYHOTO
mpaBa, sika mojana 3asBy npo npueaHanas A0 Cucremu BankID HBY s naGyrrs
MIEBHOT'O CTAaTyCy aDOHEHTA Ha yMoBax J[oroBopy nmpue HaHHS;

41) pospaxynkoBuii O6ank Cuctemu BankID HBY (mami — PospaxynkoBuii
0ank) — HauionansHuit 0aHK, sSIKUiA 3/11MCHIOE B3aEMOPO3PAXYHKU MK KOMEPILIHHUMU
aOOHEHTaMM Ha yMOBax, BU3HAUeHUX Yy JlOroBoOpi NpueIHaHHS;

42) Cucrema BankID HBY — HarioHajpHa cCUCTeMa €IEKTPOHHOI iIeHTH(iKaIlil
HamionanesHoro OaHky, sika 3abe3medye 3I1HMCHEHHS €JNEKTPOHHOI i1AeHTHU]IKaIii
KOpPHUCTYBauiB IIJISIXOM TepefaBaHHS 1X JaHUX aOOHEHTOM-1AeHTHU(]IKaTOPOM
aOOHEHTY — HajlaBauy mociyr / abOHEHTY — HaJiaBady [MOCIYr 31  CHeliaJbHUM
CTaTycoM, 3 METOIO0 HaJaHHS HUM IOCIYT KOPUCTYBauy;
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43) cnerudikaliis B3a€MOIii — JOKYMEHT, SKHil BU3HAYA€: TECXHIYHI BUMOTH 111010
B3aemoii Cucremu BankID HBY 3 aboHeHTChKMMU By371aMu; METOAU Ta MPOTOKOIN
iH(opMaIIiitHOT B3a€MO/I1i, BUMOTH JI0 3aXUCTy 1H(GOpMAIlli B CUCTEMI Ta 1HIII TEXHIYHI
napaMeTpu; TepelliK, 3HAYeHHs Ta IMpaBWiIa MepeaaBaHHs KIIOUIB, SIKI BXOASATH 0
cxiany E3I ta EIII;

44) crangapTU30BaHUN HaOIp JaHUX — KOMOIHAIliS KIIOYiB, MOTPIOHHUX IS
3MIUCHEHHSI €NEKTPOHHOI imeHTHdiKalii KopucTyBada, HajaHHs / 3a0€3MCUeHHS
HaJaHHA oMy MIEBHOTO TUITY OCITYTH aOOHEHTOM — HaJlaBayeM
nociyr / aDOHEHTOM — HajjaBaueM IOCIYT 31 CICIiaIbHAM CTaTyCOM, BHU3Ha4YcHa B
crienrdikarii B3aeMoii;

45) craryc abonenTta — craryc abonenta B Cucremi BankID HBY, 3a3nauenuii
aboHeHTOM Yy 3asBi mpo mnpueaHaHHs 1o Cucremu BankID HBY ta nHaOyrtuii
BIIMOBITHO 110 yMOB  JloroBopy  mpHeIHaHHsS:  aOOHEHT-1ACHTH(IKATOD,
aOOHEHT — HaJlaBay MOCIyT, a0OHEHT — HaJlaBay MOCIYT 31 CHEIIaIbHUM CTaTyCOM;

46) uentpanpHuic By3on Cucrtemu BankID HBY — komriuiekc mnporpamso-
TEXHIYHUX 3aCc001B, 1110 3a0€3Ieuye B3a€EMO/I110 a00OHEHTCHKUX BY3JI1B.

[HI1 TepMiHHM, IO BXHUBAIOTHCS B LbOMY I[l0J0KEHHI, BUKOPUCTOBYIOTHCA B
3HAYEHHAX, BU3BHAYEHUX 3aKOHOJABCTBOM Y KpaiHU.

3. Bumoru niporo [TookeHHs MOMMPIOIOTHCS Ha BITHOCUHHU, III0 BUHUKAIOTh MK
HartionansHuM 0aHKOM Ta a0OHEHTaMH, M1’K a0OHEHTaMU Ta KOPUCTYBauyaMu, a TAKOXK
MDK aboHeHTamu 11 yac BukopuctanHs Cucremu BankID HBY.

Il. Opranizamiitna ctpykrypa ta nociayru Cucremu BankID HBY

4. HarionanbHuii 0aHK € KEpPIBHMM OpraHOM B OpraHizaimiiiHiil CTpyKTypi
Cuctemu BankID HBY.

HanionansHuii 6aHK Mae MpaBO CTBOPUTH KOJIETIAJbHUM OpraH 3 YNpaBIIIHHS
Cucremoro BankID HBY — Pany, 10 moBHOBa)k€Hb SIKOi HAIEXKUTh IPUHHATTS PillICHb
3 MUTaHb PO3BUTKY, CYIPOBOKEHHS Ta 3a0e3neueHHs isuibHOCTI Cuctemu BankID
HBY nnst ebekTuBHOrO Ta HAAIMHOTO YIIPABIIHHS IIE€I0 CUCTEMOIO.

5. Paga € miakoHTposibHOW Ta mia3BiTHOWO [IpaBninHio HamioHanbHOro OGaHKY.
Pama CTBOpIOETHCS Ta MPUIMHSE CBOKO [ISUIBHICTH 3a pimeHHsM [IpaBmiHHs

HarionansHOTO O6aHKY.

6. OcHOBHUMU 3aBAaHHAMUA PaI[I/I €:
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1) BU3HAYCHHS IPaBHJ Ta YMOB POOOTH, pPO3PAXyHKIB 1 B3a€MO/Iii aOOHEHTIB Y
Cuctemi BankID HBY, opranizamiiinux, TeXHIYHUX, METOJAUYHUX 1 TEXHOJOTTYHUX
3acan pyHkiionyBaHHs Ta po3BUTKy Cuctemu BanklD HBY;

2) 3a0e3neueHHsl 3araibHOT KOOpauHamii qisutbHOCTI Po3paxyHKoBOro 0aHKy Ta
B3aeMoii abonentiB y Cuctemi BankID HBY;

3) yCTaHOBJICHHS MPaBHUJI, YMOB Ta 3a0e3INEUYCHHS KOOpIWHAIl] Jiii aOOHCHTIB
II0JI0 PEECTpAIlii CXeMH eJIeKTPOHHOI iaeHTHdikarii Ha 6a3i Cucremu BanklD HBY.

7. Pana yroBHOBaXK€Ha pO3MVISIIATA THUTAaHHS Ta MPUAMATH PIMICHHS IS
BUKOHAHHSI OCHOBHUX 3aBJIaHb 10JI0:

1) 3arajpHOTO yIpaBIiHHSA Ta aAMIHICTpaTUBHOTO KepyBaHHs Cuctemoro BankID
HBY;

2) BU3HAYCHHSI CTpPATETIYHUX HAmpsMIiB AisUTBHOCTI Ta po3BUTKY Cucremu
BankID HBY;

3) HagaHHs JT03BOJIY 200 BIJIMOBHU MPETeHACHTY / aOOHEHTY 3a HOro 3BepHCHHSIM
Ha:

npueaHanns 10 Cuctemu BankID HBY;

HiIKITF0OYeHHS / TAMYACOBE 3yNMUHEHHSI POOOTH / BiIKIFOUEHHS! KOMEPILIHHUX Ta
HEKOMEPIIHHUX aOOHEHTCHKUX BY3JIIB Ta MOPTAJIIB MOCIYT;

3aMiHy TapaMeTpiB aOOHEHTCHKOTO By3ja/ moprany MOCIAYyr, sKi Oynu
3aTBEep/IKEH1 pilieHHsIM Paau;

Bukopuctanus Cuctemu BankID HBY mns naganus / 3a0e3reueHHs HaJaHHS
MICBHOTO THITY KOMEPLIHHUX / HEKOMEPIIIHHUX MMOCIYT KOPUCTYyBadaM;

BUKOPHUCTAHHS CTaHIAPTU30BAaHUX HAOOPIB JAHUX;

4) anymoBaHHs / cCKacyBaHHs HaJ]aHOTO Pamoro JI03BOITY
npereHaeHTy / aDOHeHTY B pa3i  HEBUKOHAHHS  IpeTeHaeHTOM / aDOHEHTOM
yCTaHOBJIEHUX Pasioro BUMOT;

5) BigzMoBH B po3ipBaHHiI J[oroBOpy mpuenHaHHS 3a iHIIIaTHBOIO aOOHEHTa 3a
HassBHOCTI 3a0opropaHocTi nepea HarionaasHuM 6aHKOM Ta/ab0 abOHEHTaMH;

6) TumuacoBoro 3ynuHeHHs (OynokyBanHs B Cucremi BanklD HBY) pobotu
aboHeHTa Ta/abo a0OHEHTCHKOTO By3Jia, Ta/abo mepenaBaHHs JaHUX KOPHUCTYBaiB /10
KOHTPareHTIB,;

7) BigHoBnenHs (pososokyBanHs B Cucremi BanklD HBY) pobGoru aGoneHTa
Ta/ab0 aOOHEHTCHKOTO BY3JIa, Ta/ab0 BIAHOBJICHHS MepeaBaHHs JaHUX KOPUCTYBayiB
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JI0 KOHTPAreHTIB Yy pa3i BUKOHAHHSA MPETCHICHTOM / a0OHEHTOM / KOHTPAreHTOM
ycTaHoBiieHUX Panoro BUMoT;

8) yperysroBaHHs MMO3aIITAaTHUX, KOH(PIIKTHUX CUTYaIlli Ta BUPIIICHHS CIIPHUX
MUTaHb, K1 MOXKYTh BUHUKATHU Tif yac ¢pyHkiionyBanHs Cuctemu BankID HBY;

9) 3aTBepkeHHst JIoKyMeHTiB, po3Mipy mTpadiB 3a MOPYIICHHS a0OHEHTaMU
YMOB JIOTOBOpIB, SIKI 3aTBEP/DKYIOThCSA pilleHHsMH Pagu Ta ykmagaioTbes 3
a0OHEHTaMU,

10) BU3HAYCHHS, Y3rOKEHHS Ta CXBAJICHHS Mi)KaOOHEHTCHKHMX Tapu(iB Ta 3MiH
710 HUX;

11) BU3HAYCHHS TOPSIKY MPOBEACHHS B3aEMOPO3PAxXyHKIB, JHS PO3PaxyHKIB,
3a0e3MeUeHHs] 3INCHEHHS PO3PaxXyHKIB MK KOMEPIIHHUMU a0OHEHTaMH 3 METOIO
MOTIEPE/KEHHSI PU3UKY HE3TINCHEHHS TaKUX PO3pPaxyHKIB MDK aOOHEHTaMu 3a
HaJJaHUMHU / OTPUMAHUMH ITOCITYTaMU;

12) cTBOpeHHST Ta TPHUIMHEHHS isUIBHOCTI apOitpakHoi komicii Cucremu
BankID HBY # 3arBep/ukeHHs 11 CKIaay AJis BHUPILIEHHSA CIOPIB, SIKI MOXYTb
BUHHUKATU MK aDOHEHTaMHU 111 4ac 31MCHEHHS pO3PaXyHKIB MK HUMU, IPU3HAUYECHHS
cekpeTapst apOiTpaxknoi komicii Cucremu BankID HBY Ta oco6w, sika ioro 3amimiye;

13) 3acTocyBanHs mTpadiB 10 aOOHEHTIB 3a MOPYIICHHS HUMH YMOB JIOTOBOPIB,
K1 3aTBEPKEHI pillieHHs MU Paau Ta ykiiaieHi 3 a0OHeHTaMHu, Ta IPUHHATTS PIILICHHS
II0JI0 BUCTABIICHHS BUMOT Ta TMOYATKy MPETEH31MHO-TIO30BHOI TISIILHOCTI B pasi
HecmiaTh aOOHEHTOM T1ieHi / mtpady;

14) cniucanHs CyMH 3a0OpProBaHOCTI 3 TrapaHTIHHOro 3abe3mnedyeHHs Ta/abo
rapaHTIHHOTO BHECKY a0DOHEHTA — HajjaBayda Mmociyr / abOHEeHTa — HajjaBayda Mmociyr 3i
CHELIAIbBHUM CTaTyCOM, SIKMM € KOMEPIIHHUM a00OHEHTOM, a00 KOPECTIOHIEHTCHKOTO
paxyHKy aOoHeHTa-iAeHTu(diKaTopa B pa3l HEBUKOHAHHS aOOHEHTOM CBOIX
3000B’s13aHb 3a oTpuMaHi BiA HamionaneHoro Oanky mnociayru 3a [loroBopom
MPUEIHAHHS Y CTPOK Ta MOPSIIKY, YCTaHOBJIEH1 JJoroBOpoM npuegHaHHS;

15) 3arBepkeHHs / ckacyBaHHs / BHECECHHS 3MiH JJO CTaHAApTHU30BaHUX HAOOpPIB
TaHKX;

16) 3aTBepIKeHHST TEpeNiky TOochyr, siki Hagae HamioHanpHMid OaHK 13
BukopuctanasM Cucremu BanklD HBY sk nHekomepuiiiHuii aOOHEHT — HaJaBad
HOCIIYT;
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17) BxiroueHHs / BUKIIIOUECHHST aOOHEHTIB — HajaaBayiB MocCiIyr / aOOHEHTIB —
HaJaBaviB TMOCIYr 13 CHEIIaJJbHUM CTaTycoM J0/i13 Tepeniky KOMEepUIMHUX
a0OHEHTIB — HaJlaBayiB MOCIYT;

18) Bu3HaAHHA MisUTBHOCTI aOOHEHTa — HaJaBada MOCIyr / abOHEHTa — HajjaBayva
IOCIYT 31 CHeIllalbHAM CTaTycoM / KOHTpareHTa pPH3UKOBOIO 3a pe3yJIbTaTaMu
MOHITOPHHTY TOCIYT / TIepeBipKH a0OHEHTa / KOHTpareHTa Ta NPUHHATTS PIIICHHS
III0I0 Moro moaanbiiol aisibHocTl B Cuctemi BankID HBY;

19) npunmmuenns yyacti abonenta B Cucremi BanklD HBY;

20) peectpariii cxeMu eleKTpoHHOI ifeHTUdIKalii Ha 6a3i Cuctemu BankID
HBY.

8. 3acanu opranizaiiii podotu Paau, i ocHOBHI 3aBaHHs, MTOBHOBaXeHHs Panu,
CKJIaJl, a TaKOX IpaBa, OOOB’SI3KH Ta BIAMOBIAAIBHICTH 11 WICHIB BH3HAYAIOTHCA
OKpEeMHUM po3nopsiiuuM aktoMm HarioHansHoro O6aHKy.

Oco0nuBoCTI MOBHOBaXeHb Pain B yMOBax 0coOJIMBOrO Mepioly BU3HAYAIOTHCA
OKpeMHM pimieHHaM Panu.

3 MeToro peainizanii CBOiX 3aBAaHb, TOBHOBAXXEHb Ta NPHUUHSATTS pillieHb, Pana
Mae MpaBo, MiJ Yac NPUUHSTTS pllI€Hb, [PYHTYBATUCh Ha OLIHII 4jeHiB Panu momo
dakTiB, mojaii, o0CcTaBUH, 0OCI0, MO0 0a3yeThCcs HA 3HAHHAX 1 JOCBIAI wieHIB Panwu,
KOMILJIEKCHOMY Ta BCEOIYHOMY aHaii3l 1HQopMauii Ta JOKYMEHTIB, MOJAHUX 0
HarionansHoro 6anky B Mexax, nepeadbaueHnx J[okymeHTaMu Ta 3aKOHOJIaBCTBOM
VYkpainu, mpoienyp, BKIIO4aro9n oTpuMaHi HarioHanbHIM OaHKOM 3a pe3yiabTaToM
3MIICHEHHS] HUM O0aHKIBCHKOTO PETYJIIOBAaHHA Ta HATJISAY, Ta iHPopMartii 3 odimiitHux
JOKEpel.

9. HamionanwsHuii 6ank Bukonye ¢yHkiii Po3paxynkoBoro 6anky. Harionansauii
O0aHk 11a BUKOHaHHS (QyHKIIM Po3paxyHKoBOro 0aHky 371HCHIOE OOJIK KOUITIB, 110
HAJXOMATh BiJl AOOHEHTIB — HajaBaviB MOCIyr / aDOHEHTIB — HaJlaBa4yiB TOCIYT 3i
CHeliajJbHUM CTaTycoM, SIKI € KOMEpUIMHMMH a0OHEHTaMH, SK TapaHTIiHe
3a0e3MeUeHHs] Ta TapaHTiiHI BHECKM, Ha BIJANOBIJHUX paxyHKax Yy OanaHci
HamionanibHOro OaHky Ta 3a0e3nedye po3paxyHKU MK aOOHEHTaMH BIANOBIIHO 0
JoxymenTiB Ta JloroBopy npueIHaHHS.

10. HauionanpHui 6aHK € HEKOMEpLIHHUM aO0OHEHTOM — HaJaBaueM MOCIYT Y
Cuctremi BanklD HBY. HamionanpHuit O0aHK IS BUKOHAHHSA  (DYHKIIH
aboOHEHTa — HaJlaBaya MOCIYr Ji€ Ha miactaBi uboro IlomoskeHHst 0e3 ykiaaeHHs
JloroBopy mpHenHaHHS Ta 31HCHIOE HAaJlaHHS MOCIYT KOPUCTyBayaM Ha BUKOHAHHS
¢dbynkmiin HarionanpHOro 0aHKy BIIIMOBITHO 10 3aKOHOAABCTBAa YKpainu. [lepemik
nociyr, ski Hanae HamioHaneHuil Oank i3 BukopuctanasMm Cucremu BankiD HBY,
3aTBEPKYEThCA pilieHHsIM Pagu.
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11. Cy6’extamu BigHocuH y Cuctemi BankID HBY e:

1) HarmionanpHuii 6aHK;

2) aOOHEHTH Ta iX KOHTPAareHTH,

3) KopucTyBadui.

12. Bignocnaun Mixk HamionaasHEM OaHKOM Ta aOOHEHTAaMM, a TaKOXK MIiX
abonentamu 1100 Bukopuctanus Cuctemu BankID HBY perymioroTscsi ymoBaMu
JloroBopy npuennanns, Jlokymentamu ta um llonoxxeHHIM.

13. BimnocuHu Mix aboHEHTaMHU-1IeHTU(DIKATOpaMU Ta KOPUCTYyBa4aMH IOJO
HaJIaHHS TOCIyr enekTpoHHOI imeHTHdikamii Cuctemu BanklD HBY perymorotbes
YyMOBaMHU YKJIAJICHUX MIX HHUMHU JIOTOBOPIB, $IKI MICTSTh BUMOTH, BH3HAYEHI
JlokymeHntamu ta num [lomoxeHHsIM.

14. Tlopsimok npueanands abonenTiB 10 Cucremu BanklD HBY, ixuboi podoTw,
NPOBEJICHHS PO3PaxyHKIB 1 NMpUIUHEHHs 1XHBOI ydacti B Cucremi BanklD HBY

BU3HA4Ya€THCA I[OKYMCHTaMI/I.

15. Kommiekc mporpamHo-TexHiuHux 3aco0iB  Cuctemu BankID HBY
CKJIQJAETHC 3:

1) uentpansroro By3ia Cucremu BankID HBVY;
2) KOMEpIIMHUX A0OHEHTCHKUX BY3J11B aODOHEHTIB-1ICHTU(IKATOPIB;

3) xomepIiiitHUX / HEKOMEPIIHHINX a00HEHTCHKHUX BY3J1iB a0OHEHTIB — Ha/1aBayiB
nociayr / aOOHEHTIB — HaJjaBaviB MOCIYT 31 CIEIIaJIbBHUM CTaTyCOM.

16. ITopsimox  (PyHKIIOHYBaHHS KOMIUIEKCY MPOTPAMHO-TEXHIYHMX 3ac00iB
Cucremu BankID HBY Buznauaetncst JlokyMeHTaMH.

17. HamjionasnbHMit O0aHK 3/1MCHIOE TakKi OpraHi3alliiHO-TEXHOJOTIYHI (PYHKIIi B
Cucremi BankID HBVY:

1) yKJIaJlaHHs, BEJICHHS Ta MpUINUHEHHS [loroBopy NMpuenHaHHS Ta 1HIINX
JIOTOBOPIB, 3aTBEPIXKEHUX pilieHHsAMU Pau;

2) MiAKJIIOYEHHS, THMYAacOBE 3yMMMHEHHS Ta BIAHOBIEHHS poOOTH aOOHEHTIB y
Cucremi BankID HBY, Bigxirouenus abonentis Big Cucremu BanklD HEY;
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3) MiAKIIOYEeHHS, TUMYACOBE 3YITMHEHHS Ta BITHOBJICHHS POOOTH a0OHEHTCHKHUX
By3:iB / moptainiB nocayr y Cucremi BankID HBY, BigkmroueHHS aOOHEHTCHKUX
By3uiB / mopTaiiB nociyr Big Cucremu BanklD HBY;

4) po3po0IIeHHSI, YIIPOBAKCHHS Ta CYIPOBIJT KOMIUIEKCY MPOrpaMHO-TEXHIYHUX
3aco01B Cuctemu BankID HBY;

5) 3abe3neuenns podotu Cuctemu BankID HBY: cynpoBomkenHs, ekcrutyaraiis
Ta TexHiyHe oocmyroByBanHs Cuctemu BankID HBY;

6) peectpailisi aOOHEHTIB, peecTpallis 1 MIATPUMKAa POOOTH 31 B3aEMOJIIT
a0OHEHTCHKHUX BY3JIIB, pEECTpAIlisi OPTaJIiB MOCIIYT;

7) Benenns o6iiky E3I ta EINl y po3pi3i abOHEHTIB;
8) BemeHHs (aiiiIiB )KypHAIIB, 1X 3aXUCT BiJ| pyHHYBaHHS;

9) opranizaniiHO-METOI0JIOTYHE YIPABIIIHHS, OB’ s13aHE 3 (PYHKI[IOHYBAHHSM 1
po3ButkoM Cuctemu BankID HBY;

10) cympoBomkeHHs iHpopmalliiHoro 3ade3nedeHHs poootu Cucremu BankID
HBY, inpopMmyBaHHsS aOOHEHTIB MpPO KOHTAaKTHI JaHI KOOPAWMHATOPIB Ta
aJMIHICTPAaTOPiB A0OHEHTCHKUX BY3JIiB IHIINX A0OHEHTIB;

11) B3aemomisi 3 aaMmiHiCTpaTopaMu aOOHEHTCHKUX BY3JIIB YCIX PIBHIB IOO
BUKOHAHHS BUMOT crierudikarii B3aeMoii;

12) iHpopMyBaHHS KOOPAMHATOPIB Ta aAMIHICTpaTOpiB aOOHEHTCHKUX BY3IIiB
PO MIJKITIOYEHHS, THMYacOBE 3YIMHMHEHHS, BIJHOBIICHHS POOOTH Ta BIJKIIOYEHHS
a0OHEHTCHKUX BY3JIIB;

13) HamaHHS KOHCYJbTAaTHBHOI JOMOMOTH B pa3l HAJIXOJKCHHS 3aluTIB BIJ
npereHIeHTa / aOOHEHTa;

14) 3061p, y3arajibHeHHs Ta aHaji3 1HQOpMaLli MPO HEBUKOHAHHSA a0OHEHTAMHU
BuMor 1poro IlonoxkeHHst Ta/abo BuMoOr crenudikaiii B3aeMo/li, Ta/abo BUMOT
JIOKYMEHTIB;

15) po3mimenns indopmartii mpo nirourx aOOHEHTIB Ta iXHI a00OHEHTCHKI BY3JIH,
TUMYacoBe 3yNUHEHHs iXHBO1 poOoTH Ha BeOcaiiti Cucremu BankID HBY;

16) MOHITOPUHI ~ TIOCIYr  Ta  TMepeBipka  aOOHEHTIB — HaJaBaviB
nocayr / aDOHEHTIB — HaJaBaydiB IMOCIYT 31 CHCI[laIbHUM CTaTycoM / KOHTpareHTIiB



13

10/10 JOTPUMaHHS HUMH BUMOT, YCTaHOBJICHUX ITUM [looxxeHHsM, crienudikaIii€ero
B3a€MO/Iii, yMoBaMHu JloroBopy npueaHaHHS, a TaKOX JIOKyMEeHTaMH.

18. AnMiHicTpaTOop a00OHEHTCHKOTO BY3JIa BUKOHYE Taki (hYHKIIII:

1) 3mificHIOE OpraHizaiio poOOTH BJIACHOTO aOOHEHTCHKOTO By3ia / mopTaimy
HOCITYT;

2) B3aemogie 3 agMminictparopoMm Cuctemu BankID HBY;
3) 3abe3neuye iHGpOpMaIiiHE HATOBHEHHS Ta CYNPOBOKEHHSI TOPTAITY ITOCIYT;

4) KOHTpOJTIOE 30epiraHHs TEXHOJIOTTYHOI 1H(POpMaIlii, 0 TOKYMEHTYE pPoOOTY
BJIACHOI'O aOOHEHTCHKOTO BYy3Ja BIAMOBIZHO A0 BUMOT [lojIoKeHHS IpO MOPSIOK
dbopmyBaHHs, 30epiraHHs Ta 3HUIICHHS BIJIOKPEMJICHUX €JIEKTPOHHUX JaHUX,
OTPUMaHUX 3a pe3yjbTaTaMu pobOoTu iHDopMariiiHux cucreM y HanioHamsHOMY
Oanky VYkpaiHu 1 OaHkax YKpaiHu, 3aTBEpPIKEHOTO MOCTaHOBOIO IIpaBiiHHS
HarmionansHoro 6anky Ykpainu Bim 14 BepecHs 2018 poky Ne 99, zakoHOmaBcTBa
VYkpainu y cepi 3aXucTy mpaB CHOKUBAYIB, 3aXUCTY i 0OPOOKU MEPCOHATBHUX JAHUX
13 BUKOPUCTAHHSIM aBTOMAaTU30BAHMX 3ac001B 3aXHCTy 1HQoOpMalli B iHpopMaIlitHUX,
TEJEKOMYHIKAIMHUX Ta  1HQOpPMalIMHO-TEIEKOMYHIKalIMHUX  CHCTEMax  Ta
cnenugikaii B3aEMO/IIi;

5) Hanae TexHosoriuHy iHpopMmailiro HamionansHoMy 6aHKy B pa3i HaIXOKEHHS
BIJIITOBITHUX 3aIINTIB.

19. Hamionanpauit 6ank Hagae nmocayru B Cucremi BankID HBY aGonenram.

20. AGoHeHTH-1IeHTU(DIKATOPU HATAIOTh TOCIYTY EJIEeKTPOHHOT iMeHTUdIKaIi
Cucremu BankID HBY kopucryBayam.

21. AGOHEHTH — HaJlaBadyl TOCAyr Ta aOOHEHTH — HajlaBadyi TMOCIYr  3i
CreliaJbHUM CTAaTyCOM HaJaroTh / 3a0€3Meuy0Th HAJaHHS TOCIYT KOPHUCTyBayam,
JaHl SIKMX OTPUMaHO B eJIeKTpoHHIA (opmi 3acobamu Cuctemu BanklD HBY,
BIJITIOBITHO JI0 TIEPEJIIKY MOCIYT, HalaHHs SKUX 13 BukopuctanusMm Cucremu BankID
HBY noromxeno Pagoro.

22. KopuctyBau Mae TpaBO OTPUMYBATH IIOCIYTM B KOHTPAreHTiB 13
BukopuctanHsM Cucremu BanklD HBY nuisixom mepenaBaHHS CBOIX JaHHWX BiJ
aboHeHTa-1IeHTH(iKaTopa 10 abOHEHTa — HaJlaBaya MOCIYT 31 CHeliaIbHUM CTaTyCOM
13 TMOAAIBIIMM TIepelaBaHHSAM aOOHEHTOM — HaJaBadyeM IOCIyT 31 CIemialbHAM
CTaTyCOM TaKUX JaHUX O€3MOCEPETHBO A0 KOHTPAreHTa SIK JI0 KIHIIEBOTO OTPUMYBayda
TaKUX JTaHHX.
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I11. TTopsinox Bukopuctanus Cucremu BankID HBY, npaBa ta 060B’s13ku
cy6’exTiB BigHocuH y Cuctemi BankID HBY

23. KnienT 3BepTaeThcs 10 abOHEHTa-1IeHTU(DIKATOPa 3a MOCIYTOl0 eIEKTPOHHOT
inertudikarmii Cucremu BanklD HBY ans oTpuMaHHS MOMKIUBOCTI JOCTYITY JIO
MOCJIYT, 110 HAJAOThCsl AOOHEHTaMU — Ha/laBa4aMu MOCTYT a0o iX KOHTpareHTaMHu 3
BukopuctanasMm Cuctemu BanklD HBY.

24. AboneHT-iieHTUIKaTOp Yy pa3i 3BEPHEHHS KII€HTA MO0 OTPUMAaHHS
nocIyry eekTponHoi inerTudikanii Cucremu BanklD HBY no 11 HamaHHs:

1) iHpopMmye KIi€HTA, AKUW 3BEPHYBCS 3a OTPHUMAHHSIM IOCIYTH €JICKTPOHHOT
inentudikaiii Cuctemu BanklD HBY, nmpo yMOBH BHKOPHUCTAHHS TaKOi MOCIYTH, ii
BapTicTh (y pa3i il BCTAHOBJICHHA) Ta MPO OyAb-sIKI OOMEXEHHS B ii BUKOPUCTaHHI.
[HdopmyBaHHS KITi€EHTA 3/IIHCHIOETHCS A00OHEHTOM-1IeHTU(]IKaTOpOM y (hopMmi, ITI0 Ja€
3MOTy 3pOOUTH BUCHOBOK PO O3HAMOMJICHHS KJIi€HTA 3 1H(OpMAI€Io;

2) aHaii3ye HeOOX1THICTh 3/MIMCHEHHSI aKTyasi3allii JaHuX Mo KIIIEHTa Ta B pasi
HAsIBHOCTI M1JICTaB JJIs iX aKTyali3allii BiMOBIIHO O BUMOT 3aKOHOJABCTBA Y KpaiHU
y cdepi (piHaHCOBOrO MOHITOPUHTY Ta/abo JlokymMeHTIB 3a0e3rneuye 3a1CHEHHS
aKTyani3alli JaHUX Npo KII€EHTA Ta iX BITOOPaKEHHS B aHKETI KJIIEHTA,

3) MPHUCBOIOE KIIEHTOBI OOJIIKOBI 1aHi JIOCTYIy KOPUCTYyBaya.

25. AGoHeHT-11eHTu(iKaTop Hagae TOCIYyTd eJNeKTPOHHOI imeHTudikarii
Cuctemu BanklD HBY kopucryBauy Ha mijcTaBi yKIaJACHOTO 3 HUM JOTOBOPY, IO
MICTHTh YMOBH HaJlaHHsI TIOCIYTH eIeKTPOHHOI ineHTrdikarii Cuctemu BanklD HBY,
il BapTicTh (y pa3i BCTaHOBJEHHS), 1H(oOpMmalio mpo Oyap-sAki OOMEXKEHHS B Il
BUKOPHCTaHHI.

26. KopuctyBau 111 OTpUMAaHHS IOCIYTY HA MOPTaJIl MOCIYT 13 BUKOPUCTAHHSIM
Cucremu BanklD HBY o6upae Cucremy BankID HBY sk cnoci6 enexkTpoHHOI
iaeHTudIKamii 1 NpoXoAuTh OararoakTopHy aBTEHTH(QIKAI[I0 B OOpaHOrO0 HUM
aboHeHTa-11eHTU(1KaTOpa.

27. AGoHeHT-11eHTU(]PIKaTOp MiCHsl YCHIIIHOTO TMPOXOKEHHS KOPUCTyBauem
6ararodakropHoi aBrenTudikaiii ¢popmye EINl 3 mannmu kopucTyBada, 3anuT Ha SIKi
Ha AN B E3I, Ta nepeae HOoro bi (o) a0oOHeHTa — HajaBa4da
nociyr / aboHeHTa — HajlaBaya MOCIYT 3i ClelialbHUM cTaTycoM 3acobamu Cucrema
BankID HBY.

28. Cuctema BankID HBY BiamoBimHo mo crnermdikariii B3aemoii 3ade3mneuye
nepenaBands E31 ta EINTl mixx aboHeHTamu.
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29. AOoHeHT — HamaBay 1ociyr / aDOHEHT — HaJlaBay IOCIYr 31 CIeliaJbHUM
craTycoM 3000B’s13anuit ctBoproBatu E31 ta otpumysatu EIIl BUKITIOYHO BIAIOBIIHO
no BuMor 1koro IlomoskeHHsi, crmeumdikaiii B3aemojaii Ta ymoB Jlororopy
MIpUETHAHHS.

30. AGoHEHT 30008’ I3aHUM:

1) BUKOHYBaTH OpraHi3alifHO-TEXHOJIOTIYHI (QYHKIII [I070 3a0e3nedeHHs
Oe3mepebiitHOi poOOTH BIaCHHX a0OHEHTCHKUX BY3IiB / MOPTAIIIB OCTYT;

2) OTpUMYBaTH 3rOJy KOPUCTyBada Ha PO3KpHTTA HamioHanpHOMY OaHKy HOTro
naHuXx, o MicTaTbes B EINL, 3 MeToro BUpIlIeHHs CTIOPiB MK a0OHEHTaMH,

3) 3aiiicHIOBaTH 0OPOOKY IIEPCOHATIBHUX JAHUX KOPUCTYBAYa BiJIKPUTO 1 IPO30PO
13 3aCTOCYBaHHSM 3ac001B Ta B CIOCIO, IO BIJAIMOBIIaIOTh BU3HAYCHUM IIUISIM TaKOi
oOpoOKM 1 nHIIe I BU3HAYEHOI, YITKOI 1 3aKOHHOI METH, SKa TOBHUHHA OYyTH
BU3HAaUC€HAa a0OHEHTOM JI0 MOYaTKy OOpOOKM TakuX AaHUX, 1 Hajaial He oOpoOJaTH
MEepPCOHABHI JIJaH1 Y CIOCIO0, 1110 € HECYMICHUM 13 TaKOIO METOIO.

31. AGoHeHT — HamaBay Tochyr / aDOHEHT — HaJlaBay TOCIYr 31 CIeliaJbHUM
CTaTyCOM 3000B’sI3aHUM:

1) 1o HagaHHS MOCITYTH 03HAHOMHUTH / 3a0€3MEYNTH 03HAHOMIICHHS KOPUCTYBaya
3 pO3MIPOM IIJIATH 3a 3[1AWCHEHHS €JIEKTPOHHOT 11eHTU(dIKAIlli Ta OTPUMATH 3TOAY Bij
KOpPHUCTYBaua, KIIO TAKy IJIATy BCTAHOBJIECHO HUM JISl OTUIATH KOPUCTYBAYEM;

2) 3a0e3MeYnTH TMOBHOTY, JOCTOBIPHICTH 1 CBO€YACHICTH PO3MIIICHHS Ha
noprtaii mocayr iHdopmailii Npo yMOBH Ta TOPSAIOK HAJAaHHS TMOCIYTH, 3 METOIO
HAJaHHS SIKOT 3IMCHIOETHCS EJIEKTPOHHA 1MeHTU(]IKaIlis, 3 JOTPUMAHHSM BUMOT
3aKOHOJaBCcTBa YKpaiHu Ta JlokyMeHTiB. IHpopmaliisi MOBMHHA MICTUTU MEpETiK
MOCITYT, SIKi HAJalOThCS KOPHUCTyBady, MOPSAOK Ta YMOBH iX HaJaHHS, BapTiCTh,
ninu / Tapudu, po3mip miatu (IPOIEHTH) 3a MOCIYTH, 1HPOPMALIiIO PO MEXaHI3MU
3aXMCTy TMpaB CIOXHUBA4YIB Ta IHIIY 1H(GOPMAIII0, BU3HAYEHY 3aKOHOJABCTBOM
VYkpainu y cdepi 3aXucTy npas CrokKUBayiB;

3) BuxopuctoByBaTu s iHiniroBanHa E3] crampmaptusoBanuii Habip maHUX,
NpU3HAYCHUH JJIs  HafaHHs / 3a0e3MeUeHHs] HaJaHHSA [EeBHOTO THIY IOCIYTH
KOPHCTYBady, Ha HajaHHs / 3a0e3MeueHHs HalaHHs KOi 3 BUKOpHCTaHHIM CHCTeMHU
BankID HBY abGonenTy — HajmaBady mociyr / aOOHEHTY — HaJlaBady IOCIyT 31
CHeIiaJIbHUM CTaTyCcOM pilieHHsM Paau HamaHo 103BIT;
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4) BHKOPHUCTOBYBATH Cucremy BankID HBY BUKJIIOYHO JUTS
HajaHHs / 3a0e3MeUcHHs] HaJaHHS KOPUCTYBady THX IIOCIYT, JUIS SKHX DPIIICHHSIM
Pagu aOoHeHTY — HagaBady Mmociayr / aOOHEHTY — HaJjaBady IOCIYT 31 CIelialbHUM
cratycoM Jo3BoJieHo Bukopuctanus Cuctemu BanklD HBY;

5) noBigmomisati HamioHanbHHM OaHK NMUISXOM HAJICHJIAHHS JUCTA, IiIIHACAHOTO
YIIOBHOBaXXEHOIO 0C00010 aOOHEHTa, MPO HaMip 3MIHUTU MEPENiK MOCIYT, U SKUX
pimenasiMm Panm #iomy posBoneno BukopuctanHs Cucremu BanklD HBY, mus
OTPUMaHH BiIMOBIAHOTO 103BONTy Panu Ha 3MiHy mepeniky mociyr. HoBuii nmepeik
MOCITYT MOYKE€ HaJIaBaTUCS JIMIIIE MICTS Ta 32 yMOBU OTpUMaHHs 103Boiy Panu Ha Taky
3MiHY;

6) HanamtyBaTd (YHKIIOHYBaHHS aOOHEHTCHKOTO BYy3Ja JJisi MOXKIJIUBOCTI
Hagcwiatu E3I uepe3 Cuctemy BankID HBY 3 mopramy mocnyr no abGoHeHra-
11eHTr(IKaTOpa B €JIEKTPOHHOMY BHUTJISIIL,

7) wnHamaBatu 1HQopmaniro HamioHansHOMy OaHKy B pa3l BHHHUKHEHHS
MO3alITaTHUX cuTyamii mig yac podotu B Cuctemi BankID HBY nna BusBneHHs
MOMMWJIOK Ta BUPIIIEHHS CIIOPIB;

8) 3abe3meunTH 3axUCT, OOpPOOKY Ta BUKOPUCTAHHS JaHUX KOPHUCTYBAva,
orpuMmaHux 13 BukopuctaHHsaMm Cuctemu BanklD HBY, BiamoBigHo 10 BUMOT
3aKOHOJABCTBA Y KpaiHU 3 MUTAHb 3aXUCTY MEPCOHAIBHUX JJAHUX, 3aXUCTY 1H(opmaii
B 1H(MOpMAIITHO-KOMYHIKAI[IMHUX CHCTeMaxX Ta JIOTOBOPIB, VYKJIQJACHUX 13
Hamionansaum Oankom. Takuii 000B’A30K BUHUKAE 3 MOMEHTY TepeaaBaHHs
samudpoBanoro EIIl 3 muentpanmpHoro By3ma Cuctemu BankID HBY no
a0OHEHTCHKOTO By3Jia aDOHEHTa — HajiaBava mociyr / aboOHEeHTa — HaJlaBava Mmocyr 3i
CHeliaIbHUM CTaTyCOM;

9) HamaBatu iH(OpPMAIIiFO Ha TUCBMOBHH 3aMT a0OHEHTa-1IeHTH(IKaTOpa 11010
EIII ta/a6o E3I, 3n1ficHeHoro(nx) Mi>k HUMH, Y CTPOK 10 20 KaleHIapHuX JHIB 13 JaTH
OTPUMaHHS MUCHMOBOTO 3aIUTY.

32. AGoHeHT — HagaBay nocayr nepen BukoHaHHsAM E31 30008’ s13aHnii:

1) moindopMyBaTH KOPUCTYBa4a HAJICKHUM YMHOM IIPO MEPEIIiK TaHUX TaKOTO
KOpHCTYBaya, sIK1 3aIUTYBAaTUMYThCs B aDOHEHTa-11eHTUudikaropa 3acodamu Cuctemu
BankIlD HBY, metry oOpoOKH HOro JaHMX Ta OTPUMATH 3r0Jly KOPUCTyBaya Ha ix
00poOKy BIJIMOBIAHO 10 3aKOHOJABCTBA YKpaiHW 3 MUTaHb 3aXHCTY MEPCOHATBHHUX
JaHUX;
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2) HaJaBaTH KOPUCTyBauy iH(OpMAIII0 PO YMOBH Ta IOPSAOK HaIaHHS
MOCJIYTH, 3 METOI HaJaHHS SKOI 3/IMCHIOETHCS MOTO eJeKTpOHHA iaeHTUdIKaris, 3
JOTPUMaHHSIM BUMOT 3aKOHOJIaBCTBa YKpaiHu Ta JJOKyMeHTIB.

33. AGOHEHT — Ha/iaBay MOCTYT 31 CHEIIaIbHUM CTaTyCOM 3000B’sI3aHUM!

1) 3abe3neunTtH Oe3revyHE MEpeqaBaHHS TAaHUX KOPUCTYBada, OTPHUMAHUX i3
BukopuctanasM Cucremu BanklD HBY, 10 KOHTpareHTiB, YHEMOXJIMBUBIIH iX
HECAHKI[IOHOBAaHE PO3KPUTTA ab0 BUKOPHUCTAHHS TPETIMH OcoOaMH TIiJ Yac
31ACHEHHS TaKOTO MepelaBaHHs;

2) 3000B’s3aTH KOHTPAreHTIB:

nepen BukoHanHaM E31 inpopmyBaTu HOTro HaleKHUM YUHOM TIPO MEPENIK JaHUX
TAKOro KOPHUCTYyBaua, SIKl 3alUTYBAaTUMYThCA B a0OHEHTa-1IeHTU(]iIKaTopa 3acobamu
Cucremu BankID HBY, Mety 00po0Oku Oro 1aHux Ta OTpUMATH 3roly KOPUCTyBaya
Ha iX O0OpoOKy BIAMOBIIHO O 3aKOHOJABCTBA YKpaiHW 3 TMHUTaHb 3aXUCTY
MIEPCOHAIILHUX JTaHUX;

K BOJOJUIBIIIB TEPCOHAIBHUX JaHUX, SKI BHU3HAYAIOTh METY OOpOOKH
MIEPCOHAILHUX JaHUX, YCTAHOBIIOIOTH CKJIa/] TAKUX JAHHUX Ta MPOIEAYPH X 00pOOKH
BIAMOBIAHO A0 3akoHy Ykpainu “IIpo 3axucT mepcoHalbHUX NaHUX, 31MCHIOBATH
00poOKy MepCOHATBHUX JAAaHUX BIJIKPUTO 1 MPO30PO, 13 3aCTOCYBAHHSIM 3aCcO0IB Ta B
croci0, 10 BiANOBIIaI0Th BUBHAYEHHUM LIIIM Takoi 00OpOoOKH;

3MIACHIOBAaTH OOpOOKY MEepCOHAJIbHUX [aHUX KOPHUCTYBAulB JIMILIE JJIS
BH3HAYCHO1, YITKOI 1 3aKOHHOT METH, SIKa TOBUHHA OYTH BU3HAYEHA KOHTPAreHTOM JI0
nmo4aTtKy oOpoOKHM TakuX JaHUX, 1 HaJalll HEe OOpOoOIsATH MEepCOHANBHI JaHl B CIOCIO,
10 € HECYMICHUM 13 TaKOI0 METOI0;

3a0€3MeUYuTH MOBHOTY, JIOCTOBIPHICTH 1 CBOEYACHICTh PO3MIIIEHHS Ha MOPTaTi
nocyyr iHGopMaIlii Ipo YMOBH Ta MOPSAIOK HAJAHHS MOCIYTH, 3 METOIO HaJaHHS SKOi
3MIIACHIOETHCS €JIEKTPOHHA 17eHTU(IKAIlS, 3 JOTPUMAHHAM BHMOT 3aKOHOJABCTBA
VYkpainu ta JlokyMeHTIB.

34. AGoHEeHT-11eHTU]IKaTOp MA€ MPaBo:

1) nagaBaru EINl Ha E3] BUKIIOYHO 1010 KOPUCTYBAYIB, SIKI HA ATy OTPUMAHHSI
aboneHToM-ieHTU(diKaTopom E3I marTh Aitoul 3 HUM JIOTOBIpHI BIIHOCHHH, IO
MICTATh YMOBH 11010 00CIYTOBYBaHHS IMMOTOYHOTO / TUTATIXXHOTO PaXyHKY Ta HaJaHHS
nocayru enekrpontoi ineHrudikamnii Cucremu BanklD HBY;

2) OTpUMYyBaTH JIOKYMEHTH Ta/ab0 €IIEKTPOHHI JiaHi, M0 MICTATh JaHi
KOpHUCTyBaua, K HEOOXiIHI Jis HaJaHHS TMOCIYTH EJNEeKTPOHHOI 1aeHTH(iKaiii
Cucrtemu BankID HBY.
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35. AGoHeHTy-1IeHTh(IKaTOpy 3a00POHAETHCS HAAaBAaTH TOCIYTY E€JICKTPOHHOI
inentudikarnii Cucremu BanklD HBY kopuctysauy:

1) KUl NPUOUHHUB 13 HUM JOTOBIPHI BiJHOCHHH, IO MICTATH YMOBH IIOJO
00CITyTOBYBaHHS IIOTOYHOTO / IJIATIKHOTO PaXyHKY Ta Ha/IaHHS IIOCTYTH SJICKTPOHHOT
ineatudikarnii Cucremu BanklD HBY, ane Mae TeXHOJOTIYHHN JOCTYI JIO paHile
CTBOPEHOT'O HOMY OOJIIKOBOTO 3aIKCy B 3ac00aX MUCTAHIIIMHOT KOMYHIKAIIiT,

2) CTOCOBHO SIKOTO B aOOHEHTa-ieHTH(]IKaTOpa € MiJACTaBU IS 3IiHCHEHHS
3ax0/Jl1B IIOJI0 aKTyami3alii oro iIeHTHU(IKAIHHUX TaHUX.

36. AGoHeHT-1eHTU(DIKATOp 30008’ I3aHUIA:

1) s3nuificHroBaTH ineHTH(IKAIiO, Bepudikamifo Ta aKTyali3amilo JaHHX
KOPHUCTYBaya 3 METOI0 HaJIlaHHS HOMY MOCIYTU €NeKTPOHHO1 11eHTudikamii Cucremu
BanklD HBY 3 gotpumaHHsIM BUMOT, BA3HAYEHUX 3aKOHO/IaBCTBOM YKpaiHu y chepi
(1HaHCOBOTrO MOHITOPUHTY Ta JlIoKyMeHTamu;

2) 3a0e3redyyBaTH MPHUCBOEHHS KOPUCTYBady OOJIKOBUX JIaHUX JIOCTYILY
KOpUCTYyBauya Ta yOpaBIiHHA HUMH 3 JOTPUMAHHAM BHUMOT, BH3HAYEHUX
JlokxyMeHTamuy;

3) 3a0e3medyyBaTH JONOBHEHHS aHKETH KIII€EHTa JJaHUMH KOPHCTyBaya,
OTPUMaHUMHM B TIpolieci Woro imeHTudikamii ta Bepudikaiii, a TaKoX aKTyami3arii
JTAHUX KOPUCTYBayYa,;

4) TOBIIOMJISITM KOpPUCTyBaya PO HEOOXITHICTh aKTyammisaiii JaHuX
KOPUCTYBada JJIi MOXJIMBOCTI OTPUMAHHSI TIOCIYTH €JIEKTPOHHOI iaeHTUdIKaIi
Cucrtemu BankID HBY;

5) mepenbauuTH B JIOrOBOpax i3 KOPUCTyBadueM 3000B’SI3aHHS KOPUCTyBaya
10710 JOTPUMAHHS HUM TaKUX BHMOT:

3a0e3neuyBaTu KOH(PIACHIINHICTh O0IKOBUX JTaHUX JAOCTYIy KOpHCTyBaua (He
PO3roJIONIYBAaTH 1HIIUM 0CO0aM) Ta HEMOKJIUBICTh TOCTYITY 10 HUX 1HIIMX OCi0;

HEBIJKJIAIHO TMOBIAOMIISITH abOHEHTa-iAeHTudiKaTopa mpo migo3py ado ¢akt
KOMITpOMETAaIlii 00JIKOBHUX JaHHUX JOCTYITy KOPUCTYBaua;

HaJaBaTU JOCTOBIpHY 1H(OpMAaIlito, HEOOXITHY M OTPUMAHHS TOCIYTH
enekTponHoi iaeHTudikamii Cucremu BankID HBY;

CBOEYACHO, /10 BUKOPUCTAHHS MOCIYTH eHeKTpOHHOI inentudikaiii, HaxaBaTu
aboHeHTy-1AeHTu(ikaTopy 1HQOpPMAII0O TPO 3MIHY JaHUX KOPUCTyBaya, SsKi
BUKOPUCTOBYIOThCS JUIs NiepenaBanns 3acobamu Cucremu BankiD HBY;
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HE BHKOPHCTOBYBATH IOCIYTYy €IeKTpOHHOI imeHTudikarii Cucremu BankID
HBY B pa3i He akTyanbHOCTI JaHUX KOPHUCTyBauya, HaJaHUX HHUM aOOHEHTY-
ineHTudikaropy;

IPOXOIUTH TPOLEAYPY aKTyamizaiii JaHWX KOpPHCTyBada B CIOCIO Ta CTPOKH,
YCTaHOBJICHI B IOTOBOP1 MK a0OHEHTOM-1I€HTU()IKATOPOM Ta KOPUCTYBaUEM;

6) 3abesmedyBaTH YiTKe Ta BUYEpIHE iHPOPMYBaHHS KIII€HTA, SIKAH 3BEpHYBCS
JUIE OTPUIMAaHHS TIOCIYTH elleKTpoHHOI ineHTudikanii Cucremu BanklD HBY, npo
YMOBH BHKOPUCTaHHS Takoi TOCIYTH, i BapTiCTh, BKJIIOYAIOUM MpPO OyIb-sKi
OoOMeXeHHsI i1 BUKOPUCTAHHS, O HAJaHHS TOCIYTH EJIEKTPOHHOI imeHTH(IKaIlii
Cucremu BankID HBY;

7) 3a0e3nedyyBaTH 3aXHUCT MEPCOHAIBHUX JIAHUX KOPHCTYBaya BIITOBITHO 0
BUMOT 3akoHy YKpainu “IIpo 3axucT nepcoHaqbHUX JaHUX

8) 3abesmeuyBatu 3axucT iH(oOpMalii B iH(MOPMAIIHHO-KOMYHIKAI[IHHIN
CUCTEMI, 10 BUKOPHUCTOBYETHCS MJIsl HAJAHHS MOCIYr €JIEKTPOHHOI 1AeHTH(IKAIli
Cucremu BanklD HBY, BiamoBigHO 0 BHUMOI 3aKOHOJABCTBA YKpaiHu y cdepi
3axXucTy 1HpOopMarlii;

9) po3poOuTH Ta MOTPUMYBATUCS BHYTPIIIHIX MPOLEAYP IIOAO 3IIHCHEHHS
MOHITOPUHTY CIPOO HECaHKI[IOHOBAHMX a00 IMaXpaChbKUX A1l 3 BUKOPUCTAHHSIM
OOJIIKOBHX JTaHUX KOPUCTYBaya IiJl 4ac HaJaHHs MOCIYT €JIEKTPOHHOI 11eHTUdIKaIli
Cucremu BankID HBY Tta pearyBanHs Ha HUX;

10) 3abe3nedyBaT MOCTiHE 30epiraHHs JOKYMEHTIB Ta €JICKTPOHHUX TaHHX,
OTpUMaHUX Mg vac iAeHTHdIKamii Ta Bepudikaiii KOPHUCTYyBayiB, IO
BUKOPHCTOBYIOThCSI / BAKOPUCTOBYBAIMCS [T HAJaHHS TIOCIYTH  E€JIEKTPOHHOI
inearudikamii Cucremu BankiD HBY;

11) 3xpificHIOBaTH aKTyalli3allilo JaHUX KOPUCTyBaya y BU3HAYCHI a0OHEHTOM-
171IeHTU(PIKATOPOM 3 ypaxXyBaHHSIM OCOOJIMBOCTEN BHYTPIIIHIX MPOLIEAYP TEPMiHU, aje
HE PIJLIEe HIXK KOXHI I’ SITh POKIB,;

12) 3abe3neuyBat  (YHKIIOHYBaHHS BeOcCaiiTy, Ha SKOMY pPO3MIIICHO
1H(pOpMaIIifo PO TMOCIYTY eNeKTpoHHOT ineHTudikaii Cucremu BanklD HBY;

13) 3abe3neunT po3MiIeHHs Ha BeOcaiTi iH(GopMaIlii mpo MoCayry eJIeKTPOHHOT
inentudikanii Cucremu BanklD HBY, ii Baprticte (y pa3i BCTAaHOBJICHHS), YMOBH
OTpUMaHHs Ta Oynb-iKi OOMEXEHHsS B 1i BUKOPHCTAaHHI, KOHTaKTH IJi1 3BEPHEHHS
KOpHCTYBaya 3 MUTaHb 100 OTPUMAHHS MOCIYTH;
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14) 3a0e3neuyBaTH iHpopMyBaHHS KOpHUCTyBaya po MOPYIIECHHS
KOH(}1eHIIIMHOCTI Ta/ab0 miTicHOCTI 1H(popMaIlii, 10 BIUIUBAIOTh HA HAJaHHS HOMY
NoCJIyrH e’aeKkTpoHHoi iaeHTudikamii Cuctemu BankID HBY abo ctocyrorbes nanux
KopHCcTyBada, 6€3 HEOOTPYHTOBAHOI 3aTPUMKH, MPOTSITOM JIBOX TOJHMH i3 MOMEHTY,
KOJI1 a00OHEHTY-11eHTU(IKATOPyY CTAIO BIIOMO MPO TaKe MOPYIICHHS;

15) 3niticHroBaTi  iHpopmyBaHHs HarionanpbHOro OaHKy TIpO TMOPYIICHHS
KOoH(1AeHITIIHOCTI Ta/abo 1iicHOCTI iH(OpMaIlii, 0 BILTUBAIOTH HA HAIaHHS MOCITYT
enektponHoi iaeHTudikamii Cucremu BankID HBY abo crocyroTbes mepcoHambHUX
JAaHUX KOPHUCTyBauiB, 0e3 HEOOIPYHTOBAHOI 3aTPUMKH, MPOTATOM 24 TOauH 13
MOMEHTY, KOJIU a0OHEHTY-1AeHTU(IKATOPY CTAJIO0 BIAOMO PO TaKe MOPYIIECHHS;

16) 3abe3mnedyBaTH BXKHUTTS BIIMOBIIHUX OpPTaHi3alliiHUX 1 TEXHIYHUX 3aXOIB 3
OLIIHKK Ta YIPABJIIHHS PU3UKAMU, OB’ S3aHUMHU 3 OE3IMEKOI0 MOCIYT EJIEKTPOHHOT
inentudikarii Cucremu BankID HBY;

17) 3a0be3neunTi TOBHOTY, TOCTOBIPHICTh M aKTYaJIbHICTh JaHUX KOPUCTYBAua,
1o MmictaTees B EINI;

18) oTpuMyBaTH BiI KOpHCTyBaua JIO3BUI Ha TepelaBaHHS HOro JaHHX
aOOHEHTY — HajjaBauy Mociyr / aDOHEHTY — HajJlaBady [MOCIYr 31  CHeHiaJbHUM
CTaTyCOM 13 METOIO 3/11IICHEHHS €JIeKTPOHHOI 17IeHTU(IKAIlT KOPUCTYBaya;

19) micnsg yCMiHOTO MPOXOKCHHS KOPUCTYBadeM MPOLEAYPH aBTEHTH]IKAIT
ta nepea nepenaBandsMm EINl wepe3 Cuctemy BankID HBY mipmucysatu take EINI
KBaTI(hiKOBAHUM EJICKTPOHHUM IIiJIMMCOM YIOBHOBAXKEHOTO MpAaIliBHUKA a0OHEHTa-
imeHTudikaTopa abo 3acBiAYYyBaTH KBali(PIKOBAHOK EJIIEKTPOHHOIO TE€YATKOIO
aboHeHTa-11eHTHdiKaTOpa, Ta Mmicis manucanns / 3acBiquenns 3amudposyBaru EITI
3T1JIHO 3 BUMOT'aMH, 3a3HaYE€HUMHM B crienudikariii B3aeMoIii;

20) HamaBatu iHpOpMAIliFO Ha TMCBMOBHE 3amuT a0OHEHTa — HaJlaBava
nocnyr / aboHeHTa — HajlaBaya TIOCAYr 31 cHemiaapHuM cTtarycoMm mono EIII
(mapamerpu Ta iX HAMOBHEHHS), OTPUMAHOTO(MX) BiJ TakKoro aOOHEHTa-
1IeHTudikaTopa, 3 METOI BHUPIIICHHS CIHIPHUX MUTaHb, [0 BUHUKAIOTH MIXK
KOpHCTyBaueM Ta a0OHEHTOM, Ta muTaHb BianoBiaHocTi EIIl cnenmdikarii B3aemoii
y cTpok 10 20 KaJdeHAapHUX JIHIB 13 JaTH OTPUMAHHS MMCbMOBOIO 3aIUTY.

37. AboneHT-inentudikarop Ta abOHEHT — HajaBad TOCIYr, SKUH €
KOMEpPIIIHHUM a0OHEHTOM, 3000B’s3aH1 3a0e3meunTd 30epiraHHs B €JIEKTPOHHOMY
BUTJISAJIl HE MEHIIIE 1T’ ATH POKIB MICIs IPUIIMHEHHS JIOBUX BITHOCHH 13 KOPUCTYBaYeM
a00 3aBepIIeHHS Pa30BOi omepaiii / HaJaHHS MOCIyrd 0e3 BCTAHOBJICHHS JIUJIOBHX
BIJIHOCHH 13 KOPHCTYBaueM, 11010 IKOTO a00HEHTOM Oyiio oTpumane abo Hamane EITI,
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JUIT MOXJIMBOCTI BHUPIIIEHHS CIOpPIB MK aOOHEHTamMu Ta/abo0 aOOHEHTOM Ta
KopucTyBaueM oo yemimuaux EITL:

1) E3I Ta EIIl xopucryBaua, 3aiiicHeHux 13 BukopuctanusiMm Cucremu BankID
HBY;

2) iadopmarlii (TEXHIYHUX MMapaMeTpiB, SKI JalOThb 3MOTY 1IEHTH(IKyBaTH
E3I/EIIl Ta ¢akT iX MpOXOHKEHHS MK Cy0’€KTaMH) TpO TepeAaBaHHS 10 Ta
oTpuUMaHHs Bia neHTpansHoro By3na Cucremu BankID HBY E3I ta EIII.

38. AOGOHEHT — HajlaBa4 TOCIYT 31 CHEIlaJbHUM CTaTyCoOM 1 HEKOMEpPIIHHMIMA
a0OHEHT — HaJlaBad IOCIYr 3000B’s3aHi 3a0e3MeunT 30epiraHHs B €JICKTPOHHOMY
BUTJISI/I1 3HAYEHb TAaKUX KJTIOUiB SIK 17IeHTU(IKATOP cecii Ta YHIKaIbHUH 11eHTU(IKATOp
aboneHnTcbkoro Bysna B Cucremi BankID HBY, a Takox iH1101 iHpopmartii (TeXHIYHUX
napameTpiB, sKi narTh 3Mory imentudikyBatu E3I/ EIl ta dakr ix mpoxoKeHHs
MK Cy0’€KTaMu) HE MEHIIIE I’ ITH POKIB 13 AatH iHinitoBanus E3I / nagxomkenns EITI
po:

1) nepenaBanus E31 no ta orpumanns EIIl Bix nenTpansHoro Byszna Cucremu
BankID HBYVY;

2) orpumanns E3I Bim Ta mnepemaBanHs EIIl nmo koHTpareHTiB (1is
aOOHEHTIB — HaJaBayiB MOCIYT 31 CHEL1aJIbHUM CTaTyCOM).

39. Harjonanpuuii 6aHK 3000B’ I3aHUA.

1) 3abesneuyBaru 3axuct iHpopmarlii B Cucremi BankID HBY BiamosiaHo 10
BUMOT 3aKOHOJIaBCTBa YKpaiHu y cepi 3axucty iHdopmaitii, nporo IlomgoxxeHHs ta
JIOKyMeHTIB,;

2) 3a0e3ne4ynTy 30€piraHHs B CJICKTPOHHOMY BHIJISIII 3HAUYEHB TAKUX KITFOUIB SIK
1AeHTH(IKaTOp cecli Ta yHIKaIbHUN 11eHTU(IKaTOp aOOHEHTCHhKOro By3ia B Cuctemi
BankID HBY, Ta iHIIUX TEXHIYHUX NapameTpiB, SKI JalOTh 3MOTY 1A€HTHU(IKYBATH
E3I, EIIl Ta ¢akt ix npoXomKeHHs] MK Cy0’€KTaMH, He MEHIIE I’ITU POKIB 13 AaTH
iHimiroBanHsa E31, nagxomkenns EIII.

40. HamionanpHui 0aHK Ma€ IpaBo:
1) 3amuTyBaTH Ta OTPUMYBATH BiJ a0OHEHTIB JaHI KOPUCTYBayiB 13 METOIO

BUPIIIEHHS CIIOPIB MK a0OHEHTaMH MO0 JOTPUMAHHS HUMHU BUMOT crienudikaiii
B3a€MO/II1 Ta 3aBEPIICHHS PO3PaXyHKIB 32 MI’KaOOHEHTCHKUMH Tapudamu;
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2) 3/MIMCHIOBATH MOHITOPUHT MTOCIYT, K1 aOOHEHT — Ha/TaBa4y
nociayr / aOOHEHT — HaJlaBad  MOCJIYr 31  CHCMiaJbHUM  CTaTyCcOM  Hagae 3
BukopuctanasM Cucremu BanklD HBY, Ha piBHI a0OHEHTCHKHMX BY3JIiB Ta IMOPTAJIiB
nocayr abOHEHTa — HajiaBaya 1mociyr / abOHEeHTa — HaJjaBada TOCIyT 31 CIHeliaJbHIM
CTaTyCOM Ha BIAMOBITHICTh MEPENiKy MOCIYT, A SKUX pimeHHsM Pagu HamaHo
no3in  BukopucroByBatn Cucremy BanklID HBY  abGoHenrty — HagaBady
nociyr / aDOHEHTY — HaJaBavy MOCYT 31 CICI[IaIbHAM CTaTyCOM;

3) 3IIACHIOBATH AUCTAHLIWHY  TEPEeBIpKY (aHamiz  JISITBHOCTI)
aboHeHTa — HajaBaya mociyr / aDoOHeHTa — HalaBaya  TOCIyTr 31 CHemiaJbHUM
cTaTycoM / KOHTpareHTa 3 METOK BU3HAUCHHS JOTPUMAHHS HUMH BUMOT,
YCTAHOBJICHMX 3aKOHOJIABCTBOM YKpainu, muM llonoxkeHHsMm, crnenudikaimieto
B3aeMOJii, ykiageHuMd 3 HarioHanbHUM OaHKOM JIOTOBOpaMH, a TaKOX
JIoKyMeHTaMu, 3 BUKOPUCTAHHIM BJIACHUX TEXHIYHUX 3aCO00iB;

4) 3anuTyBaTU Ta OTpUMYBATH 1HGOpPMAIIiIO Bl A0OHEHTIB Y pa3i BUHUKHECHHS
CYMHIBIB CTOCOBHO BIJIMOBIAHOCTI iXHBOI MJISTIBHOCTI a00 MiSUTBHOCTI IXHIX
KOHTpareHrtiB (a1 aOOHEHTIB — Ha/laBadiB TOCIYr 31 CIHEUIaJIbHUM CTaTyCOM)
BUMOTaM 3aKOHOJABCTBA YKpaiHu, 1poro IlonoxkeHHs, creuudikaili B3aemoii,
ykiaaaeHux 13 HamionanmbHuM OaHKOM J0OTOBOpiB, a TakoX JIOKyMeHTIB Ta/a0o
0e3MeYHOCTI NepeaBaHHs iM JaHUX KOPHUCTYBayiB;

5) TumuacoBo 3ynuHsTH (010KyBaTH B Crucremi BankID HBY) poGoty abonenTa
Ta/abo #oro abOHEHTCHKOTO By3ja Ta/a00 mMepeqaBaHHS JaHUX KOPUCTYBAdiB J0
KOHTpAareHTiB y pa3i MOPYIIEHHS HUM BHMOT 3aKOHOJABCTBA YKpaiHH, IHOTO
[Tonoxennsi, crenudikaiii B3aeMmoii, ymMmoB ykinaaeHux 13 HarmionaneHum OaHKOM
JIOTOBOPIB, a TaKOX J{OKyMEHTIB, 0 MOMEHTY YCYHEHHS TAKMX MOPYILIEHb;

6) BuMaratu BiJl a0OHEHTA YCYHEHHS TIOPYIIIEHb BUMOT 3aKOHOJJaBCTBA Y KpaiHH,
nporo Ilonoxkenns, crnenudikaiii B3aeMOli, YMOB ykjiajeHuxX 13 HarionaasHUM
O0aHKOM JOTOBOpIB, a TakoX JloKyMeHTIB y Bu3HaueHud HanioHaabHuUM OaHKOM
CTpOK.

41. Cy0’extu BigHocuH y Cuctemi BanklD HBY 3000B’s3ani mistu 3rigHo i3
3aKOHOJABCTBOM YKpaiHu, uuM Ilojio)keHHsIM, YKJIaJeHUMH JOTOBOpPaMM Ta
JlokymeHTamu.

42. OTpuMaHHsA JaHUX KOPHCTyBauya a0OHEHTOM — HajJaBayeM TOCIyr abo
KoHTpareHToM 3acobamu Cuctemu BanklD HBY mus ix nmponaxy abo mepenaBaHHs
TpeTiM oco0aM, ab0 BUKOPUCTaHHS 3 IHIIOK METOK, HIK HAJaHHS TOCIYTH
KOpUCTYyBady, /Uil OTpuMaHHs sikoi BiH oOpaB Cucremy BanklD HBY sk cnoci6
eJIEKTPOHHOI 1eHTU(DiKaIi1, 3200POHEHO.
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IV. Cratuctuka Cucremu BanklD HBY
43. Cuctema BankID HBY Bukonye Taki 00711KOB1 QPYyHKITI:

1) 3abe3mnedye BeACHHS CTAaTUCTHKU pOOOTH aOOHEHTCHhKHX BY3MiB y Cucremi
BankID HBY mono npoxomkennst E31 Ta EII;

2) 36epirae iHMopmarito ipo E3I Tta EIIl, mo nmpoinuin depe3 1EeHTpaTbHHIMA
By301 Cucremu BankID HBY, 3a «kinekicTio, ©0€3 30upaHHS, 30€peKeHHS,
apxiByBaHH:, 0OpOOJIEHHS Ta JOCTYIY /0 iX 3MICTY;

3) Buznawae E3I, mig uvac o0poOiieHHs sikoro 3adikcoBaHa IMOMMUIIKA, THII
MTOMUJIKY;

4) dikcye daxt npoxomxenns E31 ta EINl yepes3 nentpanbuuii By3zon CucrtemMu
BankID HBY;,

5) Hanae aboHeHTaM 1H(popMaliio (3a 3aMUTOM ad0 HAa YMOBax, BU3HAUEHUX Y
JloroBopi npuenHanHs) 13 ¢aiiiB xypHaity npo npoxomkenHs ixHix E3I ta EINI mix
yac BukopuctanHs Cucremu BankID HBY.

44. HauionaneHui OaHK ayig oOiiky B cratuctuui ypaxoBye EIll sk ycmimine,
SKIIO MiAnucane Ta 3amudpoBane aboHeHToM-11eHTudikatopoM EINI npoiiio uepes
nentpanbauii  By3on  Cucremu BankID HBY 1o  abonenta — HajmaBaua
nocayr / aboOHeHTa — Ha/laBaya MMOCIyYT 31 CIeliaTbHUM CTaTyCOM.

V. Tlopsinok po3paxyHkiB mij yac Bukopuctands Cucremu BankID HBY

45. HamioHanpHUM 0aHK Mae MpaBO BCTAHOBIIOBATH Tapudu HaA MOCIYTH, IO
HajaThess HarmioHanbHUM OaHKOM KOMEpLIMHUM aOOHEHTaM, 3 MIAKIIOUCHHS Ta
kopuctyBa"Hs Cuctemoro BankID HBY.

46. AGOHEHT 3IIMCHIOE OIUIaTy MOCHYT, HaJaHux HanioHanbHUM OaHKOM, Yy
NOPSAIKY, yCTaHOBIeHOMY JloroBOpoM MpueNHaHHS, Ta 3rimHO 3 Tapudamu Ha
OpraHizauliifHi TOCIyrd Ta 1HII BUAM mOCHyr (omepamiid), 00 HaAalThCs
(3mificHioOThCsl) HarionaneHuM OaHKOM YKpaiHU, 3aTBEP/KEHUMH ITOCTAHOBOIO
[IpaBninus HarmionanpHoro Oanky Ykpainu Big 12 cepmast 2003 poky Ne 333,
3apeectpoBanuMu B MinictepcTBi toctuiii Ykpainm 10 Bepecus 2003 poky 3a
Ne 785/8106 (y penakmii moctanoBu [IpaBninas HarionansHoro 6anky YKpainu Bif
15 TpaBHs 2019 poky Ne 68) (31 3MiHaM#).

47. HamionanpHuil 0aHK Mae TMpaBO BHU3HAYaTH THUNH Ta  PO3MIPH
MDKaOOHEHTChKUX TapudiB Ta kowmiciiiHux BuHaropona y Cuctemi BankID HBY Ta


https://zakon.rada.gov.ua/laws/show/v0068500-19#n8
https://zakon.rada.gov.ua/laws/show/v0068500-19#n8
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CXBAJIIOBATH iX pimeHHsM Panu 3 meroro 3a0e3neuenns po3sButky Cucremu BankID
HBY.

48. Po3paxyHKOBUM OaHK 3I1MCHIOE B3a€EMOPO3PAXYHKH MiXK KOMEPIIHHUMU
aOOHEHTaMHM 3a OTpUMaHi / Ha/IaHi HUMU MTOCTYTH B CTPOKHU Ta HA YMOBaX, BA3HAUCHUX
y JloroBopi npue1HaHHS.

49. HamionanpHuit 0aHK Mae mpaBo GopMyBaTH Ta HaJaBaTH abOHEHTaM (aiinu 3
iHpopMmartiero npo KinbKicTe E3I ta EINl must 3xpilicHeHHs B3a€MOpPO3paxyHKIB MIXK
aOOHEHTaMH.

VI. Bumoru 1o iHpopMaiiiitHoi 6e3nexu Ta 3axucty iHpopmMmaiiii B Cucremi
BanklD HBY

50. AGoHeHT 3000B’s3aHUN CaMOCTIHHO 3a0e3MeunTH 3axXHucT iHdopmarlii y
BJIACHUX 1H(MOpPMAIlIITHO-TEIEKOMYHIKAIIITHUX CUCTeMaX, a TAKOX 3aXUCT 1H(opmartii
miJ yac ii oOpoOJieHHS Ha BJIaCHUX aOOHEHTCHKUX BY3JIaX BIAMOBIAHO /10 BHUMOT
3aKOHOJIABCTBA Y KpaiHH.

51. AGoHEHT 3000B’s3aHUN 3a0e3nMeYuTH KOH(IICHIINHICTL Ta KOHTPOJIb 3a
nuticHicTio iHGopMmanii B Cuctemi BanklD HBY Bigmoimno mo cnenudikariii
B3aeMOJIii.

52. AGOHEHT — HajiaBad Mocayr / aDOHEHT — HajaBau MOCIAYTr 31 CreliaTbHUM
cTaTycoM noBuHeH npunuHUTH cTBopeHHs E31 Ta otpumanns EINl B pa3i BusiBneHHs
MOPYILIEHbB:

1) mparie31aTHOCTI BIACHOTO a0OHEHTCHKOTO BY371a;

2) iHdopMaliitHOT Oe3neKku BIACHOTO AaOOHEHTCHKOIO By3Jia JI0 MOMEHTY
YCYHEHHS TaKUX MOPYIIEHb.

53. AOoHeHT — HamaBay 1ochyr / aDOHEHT — HaJlaBay MOCIYr 31 CIeliaJbHUM
cratycoM, sikuil npunuHsie crBopeHHs E31 ta orpumanns EINl BiAnoBiAHO 10 MyHKTY
52 pozainy VI uporo IlonoxenHs, 3000B’s13aHUN HE Mi3HIIIE HIXK MPOTATOM TPHOX
roJuH y poboumnii yac abo mpotrsarom 48 roauH y HepoOOuMil dYac 13 MOMEHTY
BUSIBJICHHS BIJMOBIJHOTO TOPYIICHHS TMOBiIOMUTH HarionaneHuit 0aHK 1po
NpUYMHY(H) TOPYIIEHHS, TPOTHO30BaHMI Yac HOro YCYHEHHs Ta MOHOBJICHHS pOOOTH
BIJIMTOBITHOTO A0OHEHTCHKOTO BY3J1a.

54. AGoHeHT 3000B’s13aHUI TPOTATOM TPHOX FOJIMH y poOOUMii Yac Ta MPOTATOM
48 romuH y HepoOOuMd Yac 13 MOMEHTY BUSBICHHS TIOBIJOMHTH B TMOPAIKY,
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BU3HaueHOMYy JloroBopoMm mnpueaHanHs, HaiioHanpHuN OaHK Ta aJMiHICTPaTOPiB
aOOHEHTCHKUX BY3IIiB, SIKUX 1€ MOKE CTOCYBATHUCS, TIPO:

1) BUHUKHEHHS [MO3aIITATHUX CUTYaIlill y poO0TI a00HEHTCHKOTO By3i1a / mopTainy
MOCIIYT;

2) Oyap-siKe TopyIieHHs a00 HeBiAmoBiAHICT poboTn Cuctemu BankID HBY B
itomy Ta/abo okpeMux ii 4acTHH, poOOTH a0OHEHTCHKHX BY3JIiB / IOPTAJIB MOCITYT
BuMoram 116010 [lomoxkerns Ta/abo cnerudikartii B3aemoii, Ta/abo JlokyMeHTIB;

3) BusBieHI (aKTH TOPYIICHHS IUTICHOCTI JaHMX, [0 MepeNaloThcs 3
BukopucranHaMm Cuctemu BankID HBY;

4) BusBICHI (paKTU HECAHKI[IOHOBAHUX i 1070 i1HdOpMaIlii, OTpUMaHOI 3
BukopuctanasMm Cuctemu BankiD HBY.

[ndopmariis, sika moBimomisieTbes: HarioHanbHOMY OaHKy, MOBHMHHA MICTHTH
BIJIOMOCTI MpO HaliMEHyBaHHsSI aOOHEHTa Ta Ha3By aOOHEHTCHKOrO BY3Ja, Y SIKOMY
BUSIBJICHI MOPYILIEHHS, Yac 1 CyTh MOPYLIEHHS, (PaKTH, IO BU3HAYAIOTh MOPYLICHHS.

55. AGoHeHT-11eHTU]iKaTOp 3000B’A3aHUN LIOPIYHO BHUKOHYBATH MEPEBIPKY
€()EeKTUBHOCTI BIPOBAHKEHUX 3aXOJIB 1HGOPMAIIHHOI OE3MeKu N[00 3aXUCTY
1H(PACTPYKTYpH, MEpexi Ta 3aco0iB JUCTAHIIMHOI KOMYHIKallii, MOB’SI3aHUX 13
¢yukmionyBanusmM Cucremun BanklD HBY, nuisxom mnpoBeneHHs TeCcTy Ha
POHUKHEHHS.

AOGoHeHT-11eHTU]IKaTOp 3000B’si3aHUIN 3a0€3MEYUTH TMPOBEACHHS TECTy Ha
MPOHUKHEHHSI CTOPOHHBOIO 0C00010, KBaTI(hIKAIlis SAKOT MATBEPKYETHCS YAHHUM Ha
MOMEHT MPOBEACHHS TAKOTO TECTY CEPTU(IKATOM Yy BIAMOBIHIN ragys3i, HOHAMEHIIIe
OJIMH pa3 Ha TPH POKHU.

AOOHEHT-1IeHTU(IKATOP Ma€ TMPaBO TMPOBOJAUTH TECT HA MPOHUKHEHHS
CaMOCTIfHO, aje He OuIbllle HIX JABa POKM MOCHUIb. AOOHEHT-1IeHTU]IKATOP
3000B’s13aHUN BUAUIUTH IOCTATHHO PECYPCIB Ta 3a0€3MEUUTH BIJICYTHICTH KOH(IIIKTY
1HTEpeciB 10JI0 yciX (a3 TecTyBaHHS, BIPOBAIUTU MPOLEAYPU W MOJITUKU IIOA0
npiopuTu3aiiii, kiacu@ikaili Ta BUIPaBICHHS 3HAWACHUX Yy MPOLECI TECTyBaHHA
BpPa3JIMBOCTEH, a TaKOXX BIIPOBAIUTH BHYTPINIHIO METOJOJIOTII0 Ballijalii 00
BUIIPABJICHHS BUSBJIEHUX Bpa3JIMBOCTEH SKIIO TECTYBAaHHS MPOBOJUTHCA HUM
CaMOCTIIHO.

56. AdouenTu Ta HamionanpHuii OaHK I BCTAHOBJIEHHS 0€3ME€YHOrO0 3’ € IHAHHS
MK cO0OI0 Ta 3 KOPUCTyBauaMu 3000B’si3aHI BUKOPHCTOBYBATH KpPUIITOTpadpiuHU
IPOTOKOJI 3aXUCTy Ha TpaHcmopTHomy piBHI (TLS, anrmiiicekoro moBoro Transport
Layer Security), BUMOTH JI0 SIKOTO BU3HAYAOTHCS CrICH(IKAIIEI0 B3aEMOIIT, a TAKOXK
BIJIMOBITHI KJTFOU1 Ta CEPTU(IKATH BIAKPUTHX KITFOUIB.
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57. AGoHeHT-11eHTU(dIKATOp  3000B’sI3aHUM  PO3POOMTH Ta  3aTBEPAUTH
BHYTPIIIHIM JOKYMEHT, IO OINHUCYE TIPOIEC YIPaBIiHHA KpuUnTtorpadiuHUMHU
KJIFOYaMHU, SIKi BHKOPUCTOBYIOThCS JiJIsl 0OMiHy iH(opmariero y Cuctemi BankID HBY,
3 ypaxyBaHHSM BuU3HaueHUX [10710KeHHSM MPpO opraHi3alliio 3aXo/IiB 13 3a0e3eUeHHs
iHpopMaIiiiHoi 6e3neKu B 0aHKIBCHKiM ccTeMl Y KpaiHu, 3aTBEpKEHUM ITOCTAaHOBOIO
[Tpasninnaa Hamionansaoro 0anky Ykpainu Big 28 BepecHs 2017 poky Ne 95 (mami —
[Tonmoxxenus Ne 95), BUMOT 70 mpoIecy yIpaBIiHHS KIOYaMH.

58. AGoneHT-11eHTH(IKaTOp 30008’ A3aHUI BKIIOYUTH 10 Cepu 3aCTOCYBAHHS
CUCTEMHU YIpaBliHHA iH(popMaliiHow Oe3nekoro (mam — CYIB) 6i3Hec-mporecw,
3aco0M, Mepexi Ta CHCTEeMH, IO 3a0e3NeuyroTh (YHKIIOHYBaHHS / BUKOPUCTAHHS
Cucremu BankID HBY, 3 ypaxyBannsm Bumor moao BopoBakeHHs CVYIb,
Bu3HaueHuX y po3auii Il [Tonoxxenns Ne 95.

59. AbonenTt-inentudikarop 30008’ ss3anuii ynposaautu CYIb no mpouecax, 1o
3a0e3meuyroTh (yHkiionyBanus / Bukopuctanus Cucremu BankID HBY, 3rigno
crangapty MixHaponHoi opranizanii 31 crangaprusaiii (ISO, aHrIiHCEKOI0 MOBOIO
International Organization for Standardization) / MixkaapoaHOT €IeKTPOTEXHIYHOT
xomicii (IEC, amrmificekoro mooro International Electrotechnical Commission)
ISO/IEC 27001:2022 “Information security, cybersecurity and privacy protection —
Information security management systems — Requirements” abo HarioHaasHOTO
crangapty VYkpaiam JICTY ISO/IEC 27001:2023 “Indopmariiina Oe3rmeka,
kibepOe3neka Ta 3axuct KoHpiaeHiiHocTi. CucTeMu KepyBaHHS 1H(GOpMAIIMHOIO
oe3nekoro. Bumoru” (ISO/IEC 27001:2022, IDT), npuitasitoro HakazoM Jlep>kaBHOTO
nianprueMcTBa “YKpaiHChbKUI HAYKOBO-IOCTIIHUA 1 HABYAIBHUN IIEHTP MpoOsIeM
cTaHaapTu3arlii, ceptudikaiii ta sikocti” Big 17 cepriasg 2023 poxy Ne 210 (31 3MiHaMu)
(mami — craHgapr).

AOGoHeHT-11eHTUdikarop 3000B’s3aHUi mOpivHO B TepMiH 10 01 dYepBHS
MUCHMOBO TMOBi1IOMIIATH HarioHanbHuii 6aHK MPO HASIBHICTH YMHHOTO cepTudikaTa
B1IMOBITHOCTI CVIb 3a MpolLEecaMu, 101(0) 3a0€31euyIoTh
¢yukmionyBanns / Bukopuctanus Cuctemu BankID HBY, cranmapry abo HagaBaTu
HamionansHoMy 0aHKy IMIJNUWCAHUNA  YHOBHOBAXEHOI 0CO00I0  abOHEHTa-
imenTudikaropa [BiamoBizadbHa ocoba 3a iHdopmaliiHy Oe3neky Oanky (CISO,
anrmiicekoro moBotro Chief Information Security Officer)] 3Bit, 110 MiCTUTh BUCHOBKH
MPOBEICHOr0 a0OHEHTOM-1IEHTHU(PIKATOPOM IIOPIYHOTO OLIIHIOBAHHS €()EeKTUBHOCTI
BripoBakeHoi CYIb, Ha3By Ta PeKBI3UTH JOKYMEHTA IIOAO PO3IISIAY PE3yibTaTiB
OIIHIOBAHHS Ta OMHUC BKJIIOYEHUX JIO HHOTO MPOIECIiB Ta (HaKTIiB, O CBITYAThH PO
BUKOHAHHS BUMOTH, BHM3HAYEHOI ab3arem mnepmuM TyHKTY 59 posainy VI mporo
[TonoxeHHs.

HamionaneHuit 6aHK Mae paBo 3BEPHYTHCS 10 A0OHEHTa-1AeHTU(iIKaTOpa 111010
HAJaHHA JOJATKOBOi yTOYHIOOYOi 1H(OpMalii npo pe3yabTaTH OI[IHIOBAHHS
e(eKTHUBHOCTI CVYIb 3a polecaMu, 1110 3a0e3MneuyIoTh
¢dbyukionyBanns / Bukopuctanus Cuctemu BankID HBY, nuisixom HampaBiieHHs
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3anuTy. AGOHEHT-1JIeHTH(IKaTOp 3000B’sA3aHUN HaAJaTH 3alUTyBaHy 1H(OpPMAIlIO B
MMOBHOMY 00C$31 B TEpMIH, BU3HAUYCHHUM Yy 3aITUTI.

60. [ToniTuka OG€3MeKy MapoiiB, M0 BUKOPUCTOBYIOTHCS SIK €JIEMEHT OOJIIKOBHUX
JaHUX JOCTYITy KOPUCTyBaya, Mae BIAMOBIAATH BUMoraMm HallioHalbHOTO cTaHAapTy
VYxpainu JACTY /ISO/IEC 27002:2023 “Iadopmaniiina Oesmeka, kidepOesmneka Ta
3aXUCT KOH(IIEHIIHHOCTI. 3aco0M KOHTPOIIOBaHHS 1H(opMaliiiHoi Oe3nexku”
(ISO/IEC 27002:2022, IDT), npuitHstoro Haka3oMm Jlep>kaBHOTO MiPHEMCTBA
“YKpalHChbKUH HAYKOBO-AOCTIIHUN 1 HAaBYAJIBHUN LEHTP MpOOJeM CTaHIapTU3allii,
ceprudikaiii Ta sxocti” Big 17 cepras 2023 poky Ne 210 (31 3miHamn).

VII. Tl'apanTii Ta mopsi10K BUPIIICHHS CIIOPIB

61. HamionanpHuii O0aHK rapaHTye HajgaHHd aOoHeHTaM mnociayr y Cucremi
BankID HBY mis 3a6e3neucHns nepenasanns E31 ta EINl 3a yMoBY BUKOHAHHS HUMU
BHUMOT 3aKOHOJaBCTBa YKpainu, JloroBopy npuennanus ta JIoKkyMeHTIB.

62. AGoHEeHT 3000B’s3aHMI BHUPINTYBaTH BCl CIIpHI MUTaHHSI CTOCOBHO
BukopuctanHa Cucremu BankID HBY wmuisixom mneperoBopiB 13 HarioHanibHuM
0ankom. Crip BUPILIYETHCSA B MOPSAKY, BU3HAUEHOMY 3aKOHOJIaBCTBOM YKpaiHU, Y
pa3i HeJJOCATHEHHS 3ro/Iu Mk aboHeHTOM Ta HaiioHansHUM OaHKOM II0JI0 CITIPHOTO
MUTaHHS.

63. Cnopu 3 nuranp BukopuctanHs Cucremu BankID HBY, siki BuHHKaIOTH
npotsrom Aii JloroBopy NpHeEIHAHHS, BHUPINIYIOTHCS 3TIAHO 13 3aKOHOJABCTBOM
Ykpainu ta ymoBamu /[oroBopy npueaHaHHs.

64. Posrisin  cropiB, SIKi MOXYTh BHUHHKAaTH MIXK aOOHEHTaMHd 3 TIUTaHb
HepianosigHocTi EINI cienmdikartii B3aemoii, 3aiiicHI0eThCsl HamioHaIbHUM OaHKOM
y TIOPSAIKY, BUBHaAUCHOMY JlOKyMeHTaMH.

VIIl. Bumoru 1o aBreHTHdiKaIi

65. AGOHEHT-11eHTU(DIKATOP 3000B’s13aHUM 3a0€3MeunuTH HaJIaHHS
KOPHUCTYBaueM 3r0/IM Ha MepeJaBaHHs JaHUX KOPUCTyBaya Mij 4yac MPOXOIKEHHSI HUM
aBTeHTU(DIKaIi B Oyb-IKHI CIIOCIO, AKUI1 Ja€ 3MOTY 3pOOUTH BUCHOBOK MPO HAJIaHHS
TaKOI 3roJAx KOPUCTYBAYEM.

66. AGoHeHT-11eHTH(IKaTOp 3000B’A3aHUI 3aCTOCOBYBATH OararopakTopHy
aBTEHTH(]IKaIllI0 KOPHCTyBada, MIHIMyM OJMH 13 (akTopiB aBTeHTUIKAII] SKOi
pealli3oBYEThCSI 3 BUKOPUCTAHHSAM TUHAMIYHOI aBTeHTU(IKAII1, MiJ 9ac OTPUMAaHHS
koxxHoro E3I Tta 3milicHIoBaTM TiepenaBaHHS JJaHWX TaKOTO KOPHCTyBada 3
BukopuctanusaMm Crucremu BanklD HBY nuiie micis ycmimmHoro i mpoxXomKeHHS.
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67. IIpoutemypa 3acrocyBaHHs OararodakTopHOi aBTeHTH(IKaIlli KOpUCTyBada
nepeadoayae BUKOPUCTaAHHS JIBOX 200 OubIie (hakTopiB aBTEHTU]IKAITT, KOKEH 13 IKHUX
Mae HajJeXaTd JI0 PI3HUX KaTeropidt ¢akTopiB aBTEeHTHU(IKAIl Ta MIHIMYM OJHH 13
SAKUX PEaNI30BYEThCA 3 BUKOPUCTAHHSIM JWMHAMIYHOI aBTEHTHIKaIlli, a yCIIIIHa
nepeBipka SKUX 3a0e3ledyye OTHO3HAYHE BCTAHOBJICHHSI Ta IATBEPHKEHHS OCOOU
kopuctyBaua. Koxuwii 13 pakTopiB aBTeHTH(IKaLlIi TOBUHEH OyTH HE3AJICKHUM OJNH
BiJl OJTHOTO JUIsl YHUKHEHHST MOKJIMBOCTI iX OJTHOYACHOI KOMITPOMETAITIi.

68. BuainsioTs Tpu KaTeropii paxTopiB aBTeHTU(IKALIIT:

1) 3HaHHs — iHQOpMaIlid, SIKa BiIOMa TUIbKH KOPUCTYBavy, € KOH(D1ICHIIITHOO Ta
HAJIEXKUTh JI0 TUITY 1H(OpMaIlii, sKy 3a00pOHEHO pO3TOJIONTYBATH;

2) BOJIOJIHHS — MaTeplaJbHUN TMPEAMET, SKUM BOJOJIE€ TIIbKU KOPUCTYBad.
[lepeBipka 1pOTO  (akTopa MOXKE 3IIMCHIOBATUCA 4Yepe3  MIATBEPIKCHHS
KOPUCTYBaueM OTPUMAaHOTO Ha (iHaHCOBUII HOMep TeledoHy KOAY B CMC-
MOB1JIOMJICHHI a00 TiJ] yac TeaedOHHOTO JI3BIHKA;

3) npuTamaHHICTh (BJACTHBICTH) — VYHIKQJbHI IHJIWBiAyalbHI (PI3UYHI
XapaKTepUCTHKU KOPHUCTyBada, sIKI NMPUTaAMaHHI TUIBKH I[bOMY KOPHCTyBaudy Ta
BIJIPI3HSIOTH MOro BiJ IHIIMX KOPHUCTYBayiB, a came OIOMETpUYHI JaHi abo IHIII
BJIACTUBOCTI  (PUCH, XapaKTEpUCTUKH) KOPUCTyBaya, SKI MEPEeBIPAIOTHCS 3
BUKOPUCTAHHSAM TMPOTPAMHUX KOMIUIEKCIB abOoHeHTa-1neHTudikatopa. IlepeBipka
1bOTO (hakTOpa 3MIMCHIOETHCS IUISXOM 3BIpsSHHA 1HQOpMaIli MpPO KOpUCTyBaya,
OTpUMaHO1 yepe3 iHpopMalliiiHi cucTeMu aboHeHTa-11eHTudiKaTopa, 3 iIHPopMalli€lo,
10 MICTUTBCS Y BJIacH1M 0a3i JaHux aboHeHTa-1eHTrdIKaTopa.

69. AGoneHT-11eHTUdiKaTOP 3000B’s13aHUIM 3a0e3neunTu 3aXHUCT
KOH(DIICHIITHOCTI JaHUX KOPHMCTyBaya, 10 BUKOPUCTOBYIOTHCA [UIsI  HMOTO
aBTEHTU(DIKAIII].

70. YcnimHe TPOXOMKEHHsA mpoleaypu OararoakTopHoi aBTEHTU(DIKAIIT
KOpUCTYyBaueM € OOOB’SI3KOBOI0 YMOBOIO JJisi TepefJaBaHHA Moro JaHUX
aOOHeHTy — HafaBady mociyr / aDOHEeHTYy — HaJlaBauy TMOCIYyT 31  CHeliaIbHIM
CTaTyCOM.

71. Tlpouenypa 3aMiHM padiiie 30epexeHoro (hiHaHCOBOTO HOMepa TelaehoHy
KOPHUCTyBayda, SKUWA BHKOPUCTOBYETHCS TiJ 4Yac OararoakTopHOI aBTEeHTH(DIKaIlii
KOpHUCTYyBaua, MOBHUHHA 3M1HCHIOBAaTHCS aOOHEHTOM-1IEHTH(IKaTOpoM 3a (PI3UYHOI
IPUCYTHOCTI KOPUCTYBaya ab0 3 BUKOPUCTAHHSAM OJHOTO 3 HE OOMEXEHUX JIIMITaMU
cnoco0iB  Bepuikaiii, Bu3HaueHUX [lonoXeHHSM mTpo 3AIWCHEHHS OaHKaMu
(1HAaHCOBOT'O MOHITOPHHTY, 3aTBEPIKEHUM MocTaHoBoIO [IpaBninus HarionansHOTO
O0anky Ykpainu Big 19 tpaBus 2020 poxy Ne 65 (31 3MiHamu), i OaHKIB abo
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[TonoxxeHHsIM  TIpO  3AIMCHEHHS  ycTaHOBaMHM  (pIHAHCOBOTO  MOHITOPUHTY,
3aTBepKEHUM nocTtaHoBolo [Ipasninas HanionansHoro 6anky Ykpainu Big 28 JIUMHS
2020 poky Ne 107 (31 3miHamu), 1151 HEOAHKIBCHKUX HaJaBayiB IUIATHKHUX TOCIYT 3
0OCITyTOBYBaHHS PaxyHKY.

72. Ilpouenypa 3aMiHm paHimie 30epexeHoro (iHaHCOBOTO HOMepa TelaehoHy
KOpHCTYBaya, KU BUKOPUCTOBYETHCS i 4Yac OararodakTopHOi aBTEHTHU]IKAIli
KOpHCTYBa4a, MOXe 31HCHIOBATUCS a0OHEHTOM-1IeHTU(IKATOPOM B 1HIIMN CTIOCIO,
HIK BU3Ha4YeHO B MyHKTI /1 po3ainy VIII uporo Ilonoxxenns, 3a ymMoBH:

1) nmpu3ynuHEHHsT a0OOHEHTOM-iIeHTH()IKATOPOM HAJaHHS TAaKOMY KOPHCTyBaudy
nociyru  enekTponHoi igeHTudikamii Cucremu BankID HBY (mesnilicHenHs
dopmyBanns EIIl Takoro kopucryBaya) mpotsroM 24 TOIWMH 13 4Yacy 3MIHU
¢biHaHcoBOrO HOMEpa TeneoHy KOpUCTyBaya,

2) HampaBJICHHS TMOBIJOMJICHHS OJHOYacHO Ha oOuaBa (DiHAHCOBI HOMEpPH
TenedoHy (TOM, 10 3aMIHIOEThCA, Ta HOBHI1) Ta €JEKTPOHHY ajapecy (3a i HasIBHOCTI B
aboHeHTa-11eHTU(IKaTopa) TAKOro KOpUcTyBaya 3 1H(popmarlli€ro, mo (piHaHCOBUN
HOMep TeleOoHy KOPUCTyBaya 3MiHeHO, a BukopuctanHs Cucrtemu BankID HBY sk
croco0y eNeKTpOHHOI 1AeHTHdIKallli Ta/abo Bepudikaiii Oyae JOCTYNHUM Yepe3
24 ronvHU 3 MOMEHTY HampaBleHHS TIOB1IOMJICHHS.

73. IHmi BUMOTH O BUKOpHUCTaHHS (DaKTOpiB aBTEHTH(IKAIlil BU3HAYAIOTHCS
JlokymeHTamu.

IX. Bumoru no o6po6nenns E31 ta EITI

74. AbonenTt-inentudikarop  3000B’si3aHMil  3a0e3nmeunTH  Oe3mepeOdiiiHe
oopoonenns E3I ta popmysanus EINl y Cuctemi BanklD HBY 3 notpumaHHsIM BUMOT,
BU3HAYCHUX CIeM(IKAIIE0 B3aEMOIII.

75. AOoHeHT — HamaBay Tochyr / aDOHEHT — HaJlaBay MOCIYr 31 CIeliaJbHUM
cTaTycoM 3000B’s3aHuil iHGopMmyBaTn HanioHanbHui OaHK Mpo momii, sSIKi MOXKYTb
MPU3BECTH 10 CyTTEBOro 30ubiieHHs E3I, iHimiiioBaHuX Ha iloro nopTraii(ax) mociyr,
Ta MPOTHO30BaHY iX KUIBKICTh, SIKIIIO OYIKYyBaH1 MOKAa3HUKH 30UIbIIeHHS KiTbKocTi E31,
1HILIHOBAaHUX HAa WOTO MopTaii(ax) Mociayr, CTAHOBUTUMYTh ab00 MEPEBUILYBATUMYTh
3HAUCHHS, BU3HA4YeHI OKpemMuM pimeHHsM Pamu. [ndopmyBaHHS 3MIMCHIOETHCS B
poOoumii NIeHb, IO TMepeaye Takikl Mojli, ajge He Mi3Hime, HiX 3a 48 roauH 10
OYIKYBaHOI MO/Iii.

X. TlpaBuia HaAaHHA MOCIYTH EIEKTPOHHOI 11eHTH (KA
Cuctemu BankID HBY Ta ii npusynuHeHHs



30

76. AGOHEHT-11IeHTU(dIKATOp HaJa€e KOPUCTyBauy 0a30By abo yHIBEpCalbHY
nocnyry einektponnoi igeHtudikamii Cucremu BanklD HBY, 3anexno Bix
3aCTOCOBAHOTO croco0y imeHTu(dikamii Ta Bepudikaiii KOpHUCTyBaua, a TaKOXK
BIIMOBIAHOCTI ~ aOoHEeHTa-iieHTudIKaTopa BuUMoraMm Iboro IlomoxeHHs Ta
JlokymenTiB. BinmoBigHicTh criocoOy imeHTrdikalli ta Bepudikaiii KopucTyBadya Ta
NoCIayru eleKTpoHHoi imeHTudikanii Cucremun BanklD HBY (6a3oBa abo
yHIBepcaibHa) BU3HAYAEThCA JloKkyMeHTaMu.

77. YHiBepcanpHa mociyra enekTponHoi inenTudikarnii Cucremu BanklD HBY
HaJla€ KOpUCTyBady mpaBo BukoprctoByBatu Cuctemy BanklD HBY mist otpumanHs
HOCIIYT y Oy/b-sKOTO a0OHEHTa — HaJaBaya nociyr / aboHeHTa — HajjaBaya moCIyT 3i
CHEL1aJIbHUM CTaTyCOM.

78. BazoBa nociyra enekrponHoi imentudikaiii Cucremu BanklD HBY nanae
KOpHUCTyBauy mpaBo BukoprcropyBatu Cuctemy BanklD HBY mns orpumanHs mocmyr
B OOMEXKEHOTo Tmepeliiky aOOHEHTIB — HajaBayiB mocayr / aOOHEHTIB — HaJaBaviB
NOCIyr 31 CHEeHiaJbHUM CTAaTyCOM, BH3HAU€HOTO0 3 YpaxyBaHHSIM OOMEXEHb,
YCTaHOBJICHUX 3aKOHOJABCTBOM YKpaiHW, IIOJ0 MOKJIMBOCTI BHUKOPHUCTAHHSA
aOOHEHTOM — HaJlaBayeM IMOCIyI/aDOHEHTOM — HaJlaBaueM IMOCIYT 31 CIellaJbHUM
cTaTycoM 3aco0iB sl aBTeHTU(iKalli ocoOuM KopucTyBaya B 1H(OpMaIliitHO-
KOMYHIKaIlIHHUX crcTeMax Ta a0o ii imenTudikanii / Bepudikariii.

79. AGoHeHT-inenTudikaTop 3000B’sI3aHUN TPU3YNIUHUTH HAJAHHS TOCIYT
enekTpoHHOI ineHTudikaiii Cuctemu BanklD HBY kopuctyBauy B pasi:

1) BTpaTH aKkTyaJbHOCTI iMeHTU(DIKAMIHHUX JaHUX KOPHCTyBaya BHACHIIOK iX
3MiHH 200 BH3HAHHS HEIIMCHUM / HCUMHHUM JOKYMEHTY, IO MOCBiAYy€e 0co0y, Ta
BIJIMOBIJTHO /10 3aKOHOJABCTBA YKpaiHM MOKe€ OyTH BHKOPUCTAHMA HAa TEPUTOPIi
VYkpainu 1715 yKJIaJIeHHs PAaBOYMHIB, SKIIO 1HIIIE HE BCTAHOBIIEHO JloKyMeHTaMu;

2) HEe TMPOXO/DKCHHS KOPHCTyBadueM IMPOLEAYpPH aKTyami3aimii JaHuxX Y
BCTAHOBJIEHI JIOTOBOPOM 13 KOPUCTYBAa4€M CTPOKH, SKIIO IHIIE HE BCTAHOBIIECHO
3aKOHOJABCTBOM YKpainu Ta/abo JlokymMeHTamu;

3) 3BEpHEHHS KOPHCTYBaua,
4) 3amMiHU, BIAMOBIMHO 10 yMOB IyHKTY 72 po3ainy VIII nwsoro ITonoxeHHs,
panime 30epekeHoro ¢GiHAHCOBOTO Homepa TenedoHy KOpPHUCTyBada, SIKHMA

BUKOPHCTOBYETHCSA MiJ Yac 6aratodakTopHOi aBTeHTHdIKaLll KOPUCTYyBaya;

5) HacrtaHHA iHIIUX 00CTaBHH, BU3HaYeHUX nuM [lomoxxeHHsM, JlokymMeHTamMH,
3aKOHO/IaBCTBOM YKpaiHH Ta/abo JOTOBOPOM 13 KOPUCTYBAUEM.
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80. AGoHeHT-1IeHTU(hIKATOp  BIIHOBIIOE HAaJaHHSA  KOPUCTYyBaudy  IOCTYT
enekTpoHHoi imeHtudikamii Cucremu BanklD HBY, npusynuHeHHX BiAMOBIIHO 10
nyHKTY 79 po3aury X nboro IlosoxxeHHs, 3a 3BepHEHHSIM KOPHUCTyBaya Ta/abo B pasi
YCYHEHHSI OOCTaBMH MNPU3YNHHEHHS HAJaHHS KOPHUCTYBady MOCIYT €JIEeKTPOHHOI
ineaTudikamii Cucremu BankID HBY.

BiHOBJICHHS HaJaHHS IMOCIYT €JIeKTpOoHHOI imeHTUdikamii Cucremu BankID
HBY 3naiiicHIo€ThCS 32 YMOBU aKTyaJIbHOCTI IaHUX KOPUCTYyBaya.

81. AboneHT-ieHTr(IKaTOp 3000B’13aHNI HETalHO 3a0JIOKYBaTH (BiIKJIMKATH)
OOMIKOBI JIaHi JIOCTYyIy KOpHCTyBada (3a0JIOKyBaTH MOXKIIMBICTb BHUKOPHCTaHHS
Cucremu BankID HBY) y pasi:

1) BcraHoOBiCHHA (akTy a00 BHUHHMKHEHHS OOIPYHTOBAHHMX I 03D IIOJIO
He3akoHHOTO BUKopucTaHHs Cuctemu BanklD HBY aGo HasBHOCTI 0OTpyHTOBaHUX
PHU3HKIB, MIATBEPKEHUX pe3yJbTaTaMUd BHYTPIIIHBOTO MOHITOPUHTY, aHai3y
aKTUBHOCTI a00 3BEpHEHHS KOPUCTYBaua;

2) 3BEpHEHHS KOpHCTyBaua 100 OJOKYyBaHHS OOJIKOBHX JaHUX JOCTYIY a0o
NPUTTUHCHHST BUKOPHUCTAHHS TIOCIYT eJIeKTpoHHOI ineHtudikamnii Cucremu BankID
HBY xopucrysauewm;

3) kommpomeTallii 00JIIKOBHX JaHUX JIOCTYIy KOPUCTYBaya,

4) 3aKiHYCHHS CTPOKY il OOJIIKOBUX JAaHUX JOCTYMy KOPHUCTyBaya (3a YMOBH
BCTAHOBJICHHS CTPOKY iX [ii);

5) otpumanHs iH(GOpPMAIIT PO CMEPTh KOPUCTYBAYa;

6) npunuHEeHHS aO0OHEHTOM-IICHTH(HIKATOPOM HATAHHS IOCIYr EJIEKTPOHHOI
inentudikarii Cuctemu BanklD HBY;

7) TPUNHMHEHHS 3 KOPHUCTYBAayeM JOTOBIPHUX BIAHOCHH, IO MICTSITh YMOBH
1010 00CITyrOBYBaHHS MOTOYHOTO / TUTATIKHOTO PAaXyHKY, IO MPHU3BEJIO J0 TOTO, IO
HEMae )KOJIHOTO BIIKPUTOTO TIOTOYHOTO / TUIATIKHOTO PaxyHKY;

8) HacTaHHS IHIIMX OOCTaBHH, BH3HAUeHUX JOKyMEHTaMH, 3aKOHOJABCTBOM
VYkpainu Ta/ab0 T10roBOPOM 13 KOPUCTYBAUEM.

82. CkoMmpomMeToBaHi OOJIIKOBI JaHi JOCTyNmy KOpHCTyBada HE MIAJIATalOTh
BITHOBJICHHIO  (MIOBTOPHOMY BHUKOPUCTaHHIO Ticast iX OjokyBanHs). [ns
BUKOPHUCTAHHA NOCHYru enekTpoHHoi ineHTudikamii Cucremu BankID HBY B pasi
BCTAHOBJICHHSI (DaKTy KoOMmpoMmeTalllii OOJIKOBUX JaHWUX JOCTYyIy KOpHCTyBada,
KOPHCTYBauy IIPUCBOIOIOTHCS HOBI O0JIIKOBI JIaH1 IOCTYIy KOPUCTyBaya.
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83. AGoHeHT-11eHTU(dIKATOP 3000B’s13aHUN TOIH(POPMYBAaTH KOpUCTyBada IIPO
JaTy Ta TPUYWHY TPHU3YNUHEHHS HAJaHHA TIOCTYr eJIeKTPOHHOI imeHTHdiKkarii
Cuctemu BankID HBY / OnokyBanHs (BigKJIMKaHHS) OONIKOBHUX JaHHX JOCTYILY
KOpHCTyBaua (KpiM BUMAAKY, BA3HAYEHOTO MAMYHKTOM 5 yHKTY 81 po3aury X boro
[MonoxenHs), y crociod, nepeadavyeHuii y 10roBopi 3 KOPUCTYBadEM:

1) He MeHmie HiX 3a 72 TOOWHH JO HACTAHHS JaTH NMPU3YIUHEHHS HAJTaHHS
nocnyr — enekTponHoi imeHtudikamii  Cucremm BankID HBY / 6nokyBaHHS
(BimkmuKaHHsS) OOJIKOBMX MJAaHWX JOCTYIy KOPHCTyBada, SKIO IJJaHOBA JiaTa
NPU3YNUHECHHS HalaHHS Mociyr / OMOKyBaHHS (BIIKIUKAHHS) OOJIKOBHX JIaHUX
JIOCTYITy KOPUCTYBaya 3aBYaCHO BiJloMa aDOHEHTY-1IeHTU(IKATOPY;

2) y JneHb TpUIUHCHHS / IpU3ynuHEeHHs HamaHHs mociyr Cuctemu BanklD
HBY.

Xl. TlpunvHeHHS HaJaHHS MOCIYT eIeKTPOHHOI inenTrdikarii Cucremu BankIiD
HBY

84. Abonent-inentudikarop 3000B’s3aHHI  PO3pOOMTH, 3aTBEPAUTH Ta
BUKOHYBATH IUIAH IPUIMHEHHS HaJITaHHA MIOCITYT eJIEKTPOHHOT 11eHTUdikawii CucreMu
BankID HBY 3a popmoro, Bu3HaueHOt0 JloKyMeHTaMu (Jalti — TUIaH MPUITHHECHHS ).

85. AGoHeHT-ineHTHdiKaTop Hamae poO3pOOICHUN TIJIaH NPUIUHEHHS 10

HartionanpHOro 6aHKy 10 MoYaTKy poOOTH B MPOMHCIOBOMY cepenoBuilll Cucremu
BankID HBY.

86. AboneHT-i1eHTudikaTop 3000B’s3aHUN aKTyadi3yBaTH IUIAH MPUITUHECHHS
npotsarom 30 KaJeHJApHUX JHIB 13 1aTW BUHUKHEHHS TaKOi HEOOX1MHOCTI (3MIHU B
npolieaypax, JOKYMEHTax) Ta moBigoMuth HamioHanpHuMi OaHK MPO Taki 3MiHH
IIUIIXOM HaIpaBJICHHS 3MiH Ta aKTyaji30BaHOTO TUTAHY MPUITMHEHHS MPOTITOM CEMH
poOOYMX AHIB 13 JaTH 3aTBEPAXKEHHS BIAMOBITHUX 3MiH.

87. AbonenTt-inentudikarop mnosigomisie HamioHaneHui OaHK TpoO HaMip
NPUMTUHCHHS HAJaHHS MOCIyT eleKTpoHHOI ineHTudikamii Cucremu BanklD HBY He
ni3Hime HiK 3a 30 kajneHgapHUX AHIB JI0 3aIlUIAHOBAHOT AaTH NMPUITMHECHHS HAJaHHS
TaKUX MOCIYT BIANOBIAHO 0 MOPSAKY, BU3HaYE€HOTO JJOKYMEHTOM.

88. HamionanpHuit 0aHK y JieHb TPUNUHEHHS HaJaHHA a0OHEHTOM-
ineHTudikaTopoM nociyr enekrponHoi ineHTudikamii Cucremu BanklD HBY:

1)  3piiicHIOE TEXHOJIOTIUHI HAJAIITyBaHHS MO0 BIIKIIOYCHHS aOOHEHTa-
inearudikaropa Big Cucremu BanklD HBY;
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2) Bupaise indopmario nmpo aboHeHTa-iAeHTH(]IKaTOpa 3 MEPEliKy IIF0UnX
a0OHEHTIB-1ICHTU(IKATOPIB Ha CTOPIHII oOQimiiiHOrO I[HTepHET-IpeaCcTaBHUIITBA
HamionansHoro Oanky Ta 3abesrneuye iHGopMmyBaHHS Bcix aboneHTiB Cucremu
BankID HBY.

89. IlpaBa Ta 00OB’SI3KM 1100 HAJAHHSA TOCIYT EJIEKTPOHHOI iAeHTH(IKAaIil
Cuctemu BanklD HBY moxyTh OyTH mepemaHi yCTaHOBI-TIPaBOHACTYITHUKY, SKIIO
BOHA € a00OHEHTOM-1IeHTU(]IKaTOpOM, Y pa3i peopraHizailii aboHeHTa-1AeHTH(IKaTOpA.

90. AGoneHT-ineHTUdiKaTop, MO0 MNPUIOHHIE CBOIO  poOOTY  HUIAXOM
peopraizaiii, y pasi nepelaBaHHs NMPAaBOHACTYIHHUKY JOTOBOPIB, IO BKJIHOYAIOThH
HaJIaHHS KOPHCTyBayaM IMOCIyr elekTpoHHol ineHTudikamii Cuctemu BankiD HBY,
3000B’s13aHUN BKJIIOUUTH B TUTAH MPUNUHEHHS OMKC JiH MIOAO0 NEepelaBaHHs TaKuX
JIOTOBOPIB MPABOHACTYTHUKY 1 HAJJAHHSI HUM 3a3HAYEHUX MOCITYT KOPUCTYBayaM.

91. Iiman IPUIIMHCHHA IIOBUHCH BKIIOYATH.

1) mopsiok Ta ctpok iHGopmyBaHHs HarlioHambHOTO OaHKY Ta KOPUCTYBAYiB PO
NPUTTUHCHHS HaJIaHHS MTOCITYT eNIeKTPOHHOI ineHTudikarii Cucremu BanklD HBY;

2) MiICTaBU IPUITMHECHHS: PIllICHHsT a00OHEHTa-1IeHTU(IKaTOpa PO MPUITHHECHHS
HaJIaHHS MOCTyYT enekTpoHHoi ineHTudikanii Cucremu BanklD HBY abo npunuHenHs
ISUTBHOCTI,

3) nopsioK 30epiraHHs JOKYMEHTIB Ta €JICKTPOHHUX JaHUX, OTPUMAHUX ITiJ] 4ac
peecTpaiiii KopucTyBadiB Ta iHGopmailii, Bu3HaueHoi B myHkTi 37 pozaury Il mporo
[TonmoxeHHs.

92. lata nmpunuHeHHS  aOOHEHTOM-1EHTU(HIKATOPOM  HAJaHHS  TMOCIYT
enexTpoHHOi ineHTHdikarii Cuctemu BanklD HBY € natoro npunuHeHHs Horo y4acti
B Cuctemi BankiD HBY.

XIl. BigmosiganpHICTE

93. llIkoxa, 3aB1aHa KOPUCTYyBady 3 BUHH a0OHEHTa BHACIIIOK HEBUKOHAHHS UM
HEHAJIE)KHOTO BUKOHAHHS HHUM OOOB’SI3KiB, yCTaHOBJICHHUX UM [lojoeHHSIM Ta
JlokyMeHTaMu, BIJIIKOJOBY€ETHCS KOPUCTYBauy TaKMM aOOHEHTOM Yy MOBHOMY 00Cs31
B YCTAHOBJICHOMY 3aKOHOJAaBCTBOM Y KpaiHU MOPSAKY.

94. AGoHEHTH Ta KOHTPAareHTH, BUHHI B MOPYIICHHSIX KOH(]1AEHIIHHOCTI Ta/a00
HUTICHOCTI 1H(OpMallii, 10 CTOCYIOTHCS MEPCOHATBHUX JAHUX KOPUCTYBadiB, HECYTh
BIJIMOBIIATTBHICTH 3T1AHO 13 3akoHOM Ykpaiau “IIpo 3aXuCT mepcoHaNbHUX JaHUX .



