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ICTOPIA 3MIH

[igmucysau [1laban Onexkciit BonoauMuposud

02.12.2021 1.0 3arBepmxeno 3a Ne B/57-0012/105586

21.01.2022 2.0 3aTBepmkeno 3a Ne B/57-0013/6283

JIrotuii 2022 2.1 1.CxacoBano HaganHs camt.031 npu BigxuieHHI
camt.026, camt.087, camt.027.
2. Jlogano Haganas camt.029 nmpu BiaXuiIeHH]
camt.026, camt.087, camt.027.
3.leranizoBano 3actocyBanHs camt.026, camt.087.

Bbepezens 2024 3.0 Honano mpo 3actocyBaHHs cepBicy Bunstku Ta
PO3CTiTyBaHHS 10 MUTTEBOTO TIEpeKasy
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PO3JLT I

1. [IPU3BHAYEHHA JOKYMEHTY

JIOKyMEHT oOmHCy€e Mpolecu OOMIHY TOBIJIOMJECHHSIMHU IPM BUHUKHEHHI
HECTaHJAPTHUX CUTYyaIlill (BUHATKIB) Ta MPOBEICHHI PO3CIiAyBaHb MO IMJIATIKHUX

oTiepallisiX Ha OTJISIIOBOMY Ta KOHIIETITYAIbHOMY PIBHSX BIATIOBITHO TO METOIOJIOT 1T
crangapty 1SO 20022.

HecranmgaptHa cuTyariisi B MpoIecl BUKOHAHHS TUIATLKHOT 1HCTPYKIlIT MOXKE
OyTu TMoOB's13aHa 3.

» HEMOJXJIMBICTIO BHUKOHAHHS IUIATDKHOI 1HCTPYKIIi B 3B’SI3Ky 3
B1JICYTHIMU/HETIOBHUMH/HEKOPEKTHUMHU PEKBI3UTAMH;

» HEOOXITHICTIO MOBEPHEHHS KOIITIB 3a paHille YCIHINIHO BHUKOHAHOIO
IUIATDKHOKO — OMepaliero, sgKa  MICAs  BUKOHAHHS — BUSIBWIACA
IOMMJIKOBOI/HEHAJIEKHOIO;

» HEHAJIXOJDKEHHSM KOINTIB Ha PaXyHOK OTpUMYyBaya.

2. OCHOBHI TEPMIHHA

B 1OKyMEHTI BHKOPHUCTOBYIOTHCS TEPMIHM BIANOBIAHO /10 3aKOHOJABCTBA
Vkpainn, nokymeHta «IMmmiueMenrtauis cra"papty I[SO 20022 B VYkpaiHi.
KpenutoBuii mnepekaz Ha 0a31 MibkHapoaHoro crtanaapty ISO 20022» Ta
Metojoorii cranaapty ISO 20022.

Tepmin BuzHaveHnHs Tepminy

Jopy4yenus InenTudikye mopydeHHs Ha PO3CIiayBaHHS CIPaBU
Assignment BiJl CTOPOHHM, fKa Hampamisie JOPYYEHHS 10
YIIOBHOBAYX€HOI CTOPOHH.

InenTudgikarop VYHiIKaIbHUM 11eHTU(IKATOP CTIPaBU

Identification

Cupagsa HaGip mnoBigoMieHb 31 CHOUIBHUM YHIKaJIbHUM
Case 1I€HTU(IKATOPOM  COpaBH,  SIKI  CTOCYIOThCH

pPO3CIIIIyBaHHS 100 OJHIET TIATKHOI 1HCTPYKIIIT
a00 KITBKOX IUIATDKHUX 1HCTPYKIH 3 OJHOTO
IUTATIKHOTO MOBITOMJIEHHS.

Cropona, sika crBopioe cnpaBy | CTopoHa, sika CTBOPIOE CITPaBY MO PO3CIIAYBaHHIO
Case creator
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3. [IEPEJIIK BUKOPUCTOBYBAHUX ITOBIAOMJIEHb

OpwuriHajibHa Ha3Ba
[IOB1IOMJIEHHS

Hasga noBigoMieHHS

BukopucTanHs OBiJOMJICHHS B
MeXaX IHCTPYMEHTY ONHCAHOTO B

IIOMY JJOKYMEHTI

camt.026

UnableToApply

3anuT y 3B'SI3KY 3
HEMOKJTUBICTIO
BUKOHAHHS

BinnpasnenHs 3anuTy U1 HOYaTKy
pO3CITiIyBaHHS MIOAO TUTATIKHOT
IHCTPYKIIii, SIKy HEMOKJIHBO BUKOHATH

Oo0ne nogioOMIEHHA MOXMCEe MICIMUMU
3aNUM NPO HEMONCTUBICIb BUKOHAHHS
OOHi€ET naamisxcHol incmpyKkyii

3acmocyeanus nogioomienHs 01
PO3CNIOYBAHHA U000 MUMIMEBO2O
nepekasy He nepeobaiacmscs

camt.027

ClaimNonReceipt

3amuT 1po
HEOTPUMAaHHS KOIIITiB

BinmpasnenHs 3anuTy U TOYATKY
PO3CITiTyBaHHS 100 HEHAIXOPKCHHS
KOIITIiB Ha PaXyHOK OTPUMYyBada

Oo0ne nogiooMueHHs ModHce MiCmumu
3anum npo HeOMPUMAHHS KOWMIE NO
OOHIU naamixicHill onepayii

camt.055

CustomerPaymentCancell
ationRequest

3anuT Ha BiIKIMKAaHHS
Ha PiBHI «KITI€EHT-aTeHT»

BinnpasnenHst 3amuTy Ha piBHI
«KITIEHT-areHT
Ha BIJKIMKAHHS IDIATDKHOT IHCTPYKITT

Togioomnenns mosice micmumu 3anum
Ha BIOKNUKAHHS 00HIEL abo Oinbuie HidiC
OOHi€ET niamiscHol iHcmpyKyii, 3a
YMOBU, WO Yi NAAMINCHI THCIMPYKYILT
MICMUUCST 8 OOHOMY NAQMINCHOMY
Nno8I0OMAEHHI HA NepeKas Kowmie

camt.056

FIToFIPaymentCancellati
onRequest

3amnuT Ha BIAKIUKAHHS
Ha piBHi areHTiB

BinnpasienHs 3anuTy Ha NOBEPHEHHS
KOIIITIB 32 paHille yCIilIHO BUKOHAHOIO
IUTaTDKHOIO ONEpaLi€lo, siKa Mmicis
BUKOHAHHS BUSBIJIACS TOMUJIKOBOKO/
HEHAJIC)KHOIO («areHT-areHT))

Tlogioomnenns mooice micmumu 3anum
HA NOBEPHEHHSL KOULMIB 000 0OHIEL
abo Oinbute HidIC OOHIEL NAAMINCHOT
onepayii, 3a yYMO8U, W0 Yi NIAmidCHi
onepayii MiCmuaucs 8 0OHOMY
NIAMINCHOMY NOBIOOMICHHT HA NEPEKA3
Kowmie
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camt.087

RequestToModifyPaymen
t

3anuT npo yTOUYHEHHS
PEKBI3UTIB IIATIKHOT
IHCTPYKIIil

BinnpasieHHst 3auTy Ha YTOYHEHHS
iHpopMarIii B opUTiHANBHINA IIATIKHIH
THCTpYKLii

Oo0ne nogiooMNeHHs MOdICE MICIUMU
3anum npo YMOYHEHHA PEKEI3UMIE
w000 OOHI€l nAamincHOI IHCMPYKYIl

3acmocysanns nogioomaenus 0ns
PO3CAIOYBAHHS WOOO MUIMIMEBOZO
nepekasy He nepeobaiacmvcs

camt.036

DebitAuthorisationRespo
nse

Biamogiap moo 3anurty
Ha aBTOPH3AILil0
neOeTyBaHHA PaxyHKY

BiampasieHHs areHTy BiAMOBII 1010
3aIUTy Ha aBTOPU3AIIit0 JeOCTyBaHHS
PaxyHKY («KIIEHT-areHT)

camt.037

DebitAuthorisationReque
st

3amuT Ha aBTOPH3ALIi0
neOeTyBaHHS PaxyHKY

BinnpasieHHs areHTOM 3alUTy Ha
aBTOpH3aIlito Ae0eTyBaHHS PaXyHKY
(«xmieHT-areHT»)

Oo0ne nosiooMNeHHs MOdICE MICIUMU
3anum Ha A8Mopu3ayiio debemyeanHs
PAXYHKY 000 0OHIEL NAAMINCHOT
iHCmpyKyii

camt.029

ResolutionOflnvestigation

3BIT MO0 CTATYyCy
pO3CITiIyBaHHS

BinmpasneHnHst 3BiTy 1070 CTaTyCy
po3caigyBaHHS

Oo0ne nogiooMNeHHs MOdICE MICIUMU
36iM w000 CMamycy po3Cciioy8anHs
oouiei cnpasu

camt.054

BankToCustomerDebitCr
editNotification

[MoBimoMneHHs npo
3apaxyBaHHS/CIIMCAHHS
KOIIITIB 3 paXyHKY

BinampagsieHHs KIi€HTY TMiATBEPIKEHHS
PO 3apaxyBaHHs/CIIUCAHHS KOIITIB

camt.025

Receipt

Ksuranmisa

BinnpasieHHs areHTOM KBUTAHIIIT PO
BiJIXUJICHHS] OTPUMAHOTO
HOBIIOMJIEHHS

Ocobnusocmi 0OMiHY NOGIOOMACHHAM
camt.025 onucano y cneyugpixayii oo
nogioomnenns camt.025.

4. 3AT'AJIBHI ITOJIOXKEHHA

bizHec Mozeni TUIIB pO3CHiyBaHHS, SKI PO3MIAJAIOTHCSA B IIbOMY JTOKYMEHTI,
CTOCYIOTBCS TIIATIKHUX OMEparliii, 1Mo 3IIHCHIOIOTHCS B HAI[lOHAIBHIN BAJIIOTI Ha
teputopii YKpaiHm (3a BHHSATKOM IIEpEKas3iB 3 BHUKOPHCTAHHSAM OaHKIBCHKHX

MJIATDKHUX KapTOK, OOIr SIKMX MiAMOPSIAKOBYEThCS 1HINN oOmacti ctaHmapty SO
20022).
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KoxxHe po3cimiayBaHHsS pPO3MOYUHAETHCS 31 CTBOpPeHHs cmpaBu (case) 3
YHIKQJIBHUM HackpizHuM ineHTtHdikatopom crpasu (identification), yHikaibHICTBH
SIKOTO Ma€ 3a0e3MeYNTH CTOPOHA, TKa CTBOPIOE CIIpaBy (case creator). L{eit yHikampHMIA
imeHTu(diKaTOp CIpaBH Ta CTOPOHA, SIKA CTBOPIOE CIPaBY, MAIOTh MOBTOPIOBATUCS B
yCiX TMOBIJOMJICHHSX, TMOB’SI3aHUX 31 CIPaBOIO, yCiMa CTOPOHAMH, 3aTyYCHUMH IO
PO3CIIiTyBaHHS.

OOMIH MOBIIOMJICHHSIMU B TMPOIIECI PO3CIITyBaHHS 3/IUCHIOETHCS MiX TUMHU
CaMUMH YyYacHMKaMH, sIKi Oyl 3ajisHl B JAHUIOTY IPOXOKEHHS IUIATIXKHOTO
[IOB1IOMJICHHS.

B nokymenTi onucani 6i3Hec-Mo/el TPhOX OCHOBHHX THITIB PO3CIIiTyBaHHS.
KosxeH Tvn po3ciigyBaHHs MIATPUMY€ETHCS NMEBHUM HAaOOPOM MOBIIOMJIEHB, SIKUMU
OOMIHIOIOTBCSI CTOPOHH

1. Tun poscmigyBanus «HemoxnmmBo Bukonatm» (Unable To Apply). s
IHIIIIIOBaHHA PO3CIITyBaHHS BUKOPUCTOBYETHCS TOBimOMiIeHHS Camt.026
«3anuT y 3B'13Ky 3 HeMoskimBicTio BukoHauHs» (Unable To Apply).

2. Tun posciigyBaHHs «3amuT Ha T1oOBepHEeHHa komrTiBy (Request For
Cancellation).  [lng  iHiOiIOBaHHSA  PO3CTIAYBaHHS  BHKOPHUCTOBYETHCSI
noBijoMiieHHs Camt.055 «3anmuT Ha BIAKIMKAHHS Ha PIBHI «KIIEHT-areHT»»
(Customer Payment Cancellation Request) Ta/abo momimomenust camt.056
«3amut Ha BimkiaukaHHsS Ha piBHi areHtiB» (FI To FI Payment Cancellation
Request).

3. Tun poscrmigyBanas «Heorpumanns xomTiB» (Claim Non Receipt). [Ins
HIIIIIOBaHHA PO3CIIiTyBaHHS BUKOPUCTOBYEThCS TOBimOMIIeHHs Camt.027
«3anut npo HeorpumaHHs komTiB» (Claim Non Receipt).

[ToBimomiieHHsT «3BIT HIOAO CTATyCy po3ciiayBaHHs» camt.029 € ckiiaoBOIO
YaCTHUHOKO TIPOIECY IMPOBEIACHHS PO3CHITyBaHHS Ta BHKOPHUCTOBYETHCS Ha Pi3HUX
eTamnax po3CyiyBaHHS:

- U4 HaJIaHHS 3BITY MIOAO CTATYCY 3amMTy (BIIXWJICHHS) Yy BIATIOBIIL Ha
noBigoMiieHHs camt.026/camt.027/camt.055/camt.056/camt.087 B pa3si
HEYCHIIIHOTO MPOXOHKEHHS MEPEBIPKA LUX MOBIJOMIICHD (IeTami3arlis
MIePEBIPOK OMKCYETHC B CIIEHU(IKAIISIX 10 TTOBIIOMIICHB);

- JUld HaJIaHHA 3MICTOBHOI BIJIMOBIAI  IIOAO CTAaTyCy PO3CILAYBAHHS Yy
BIIOBIAL Ha noBimomMiieHHs camt.027/camt.056/camt.087.

VY pasi HEeMOXXJIMBOCTI TepenaTy moBimomieHHs camt.029 nam 1o JaHIIOTY
OJIHUM 13 areHTIB, TO 1€l areHT BUKOPUCTOBYE ToBiMoMiIeHHS camt.025 «KButaHiIis

(Receipt) 3 HeraTUBHUM CTaTycoM sl iHGOPMYBaHHS BiIIPaBHUKA ITOBIIOMIICHHS
camt.029.
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Ha pmaniéi cranmii BmpoBamkeHHs cepicy "Exceptions and Investigations
nepeadavaeThCsl PO3CIIyBAHHS TIIBKA IS TIATIKHUX IHCTPYKITIN, IO MICTATHCS B
noBigomiennsx pain.001, pacs.008, pacs.009.

B 1upoMy noKymMeHTI omucaHi Oi13HEC-MOJCNII THUITIB PO3CIIAyBaHHS II0JI0
KPEIUTOBOTO TEpPEeKa3y Ta MHUTTEBOTO TepeKa3y KOIITIB KII€HTa 3 BUKOPHUCTAHHSAM
noBigzomiieHs Pain.001 ta/a6o pacs.008.

[{i 6i3HEec-MoeI1 MOXKYTh OYTH 3aCTOCOBaHI y paszi HEOOX1THOCTI 31HCHEHHS
pO3CIiyBaHHs IMOJAO0 KPEAWTOBOTO TiepeKa3y KOINTIiB areHTa 3 BHKOPUCTAHHSIM
noBiomieHHs pacs.009.

Y pa3i HasgBHOCTI y areHtra OoTpuMyBada a00 areHTa IUIATHUKA BiAMOBITHUX
MOBHOBA)KEHBb HA BEJCHHS PO3CIITyBaHHS 32 3asiBOIO/PO3MOPATKCHHSIM OTpUMYyBayda
a00 IJIaTHUKA, TAKUM areHT CaMOCTIHHO (pOpMy€E Ta BIJIMPABIISE MOBITOMIICHHS LI0J0
posciinyBanHs. @opma  3asgBU/PO3NOPSAIKEHHS HA BEICHHS  PO3CIIAyBaHHS
pO3pOOISETBCS areHToM caMocTiiHO. Crocid KOMYHIKalli I  IepeaaBaHHs
iH(MOopMaIlli MK areHTOM 1 HOTO KJITIEHTOM BU3HAYAETHCA JIOTOBIPHUMH B1JIHOCHHAMU
MK HUMHU.

5. OITMC POJIEM TA YYACHUKIB
VY 613Hec-MO/IeIISIX YCIX THUIIIB PO3CIiAyBaHb ICHY€ 3 O13HEeC-poi:

FI — Financial Institution — arenr (¢inancoBa ycTaHOBa).

P — Party — ¢i3uuna ocoba abo ropuauyHa ocoba, sika He € (IHAHCOBOIO
YCTaHOBOIO (KJIIEHT).

CS - Clearing System — miarti>kHa cucTeMa.

VY 613Hec-MOoeINsIX yCiX TUITIB PO3CIiyBaHb 3a/IisiH1 HACTYITHI YYaCHUKH :

Debtor — ITnaTHuk

Creditor — OtpumyBau

Debtor Agent — AreHT miaTHHKA
Creditor Agent — AreHT oTpumyBada
Intermediary Agent — ITocepeauuk

Jlo1aTKOBO MOXKYTh OyTH 3aJIisH1 1HIII POJII, SIKI BUKOPUCTOBYIOTHCS BIATIOBITHO
1o metonoorii cranaapty 1SO 20022.
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PO3JILI I

1. OlIUC BIBHEC-MOJEJII TUITY PO3CIIAYBAHHA «HEMOXIJIMBO
BUKOHATU» (UNABLE TO APPLY) HA OI'JIs1I/JOBOMY/KOHIIEII-
TYAJIbBHOMY PIBHAX TA KATAJIOI' BI3BHEC ITPOLIECIB

PoscaimyBanus tuny «HemoximBo Bukonatmy (Unable to Apply) iuimitoe areHr
OTpUMyBaya, SIKM HE MOKE€ BHUKOHATH IUIATIKHY I1HCTPYKIIO B 3B 53Ky 3
B1JICYTHIMH/HETIOBHUMHU/HEKOPEKTHUMHU PEKBI3UTAMHU OTpMMYBada Ta/a0o0 IJIATHUKA,
[IUIIXOM HaIpaBJIEHHS MOBITOMIICHHS «3aMuT Y 3B'A3KY 3 HEMOXKIIUBICTIO BUKOHAHHS
(camt.026) arenTy mIaTHHKa 4Yepe3 JIAHIIOI arcHTIB Ta IUIATIXHY CHCTEMY (3a
HAasiBHOCTI1). AT€HT OTpMMYyBaya TaKOK MO’K€ 1HILII0BAaTH MOBlAOMIIEHHs camt.026 st
OTpUMaHHA HEOOXiaHOI 1H(OpMaIlil 3 METOI 3IIMCHEHHS Mpoleaypu (PiHAHCOBOIrO
MOHITOPUHTY TIATIXKHOI OIepaii.

VY BIJMOBIb HA MOBIIOMIICHHS «3aluUT Yy 3B'A3KY 3 HEMOKJIMBICTIO BUKOHAHHSD)
(camt.026) areHT MIaTHUKA/TIJIATHAK MOJKE HaJTICIIaTH:

- YTOYHEHHS  PEKBI3UTIB NUIIXOM  (OPMyBaHHS Ta  HaJICUJIAHHS
MOBIJJOMJICHHS «3alUT PO YTOYHEHHS PEKBI3UTIB TUIATIKHOT IHCTPYKIIII»
(camt.087);

- 3aIuT Ha TMOBEPHEHHS KOIITIB NUIAXOM (OpPMYyBaHHS Ta HaJCUIAHHSA
MOBIIOMJICHHS «3aldT Ha BIAKIWKAHHS Ha PIBHI «KJIIEHT-arCHT»»
(camt.055) Ta/abo mOBiMOMIICHHS «3alUT Ha BIAKIMKAHHS Ha PiBHI
areHriBy (camt.056).

ATEHT TUIaTHUKA/TUIATHHK, Y pa3l HeoOX1JHOCTI, MOke HajicnaTu camt.087 6e3
OTpUMaHHS HUM TOBioMJIeHHS camt.026 (xaetani B crerudikaliii 10 MOBiIOMICHHS

camt.026).

bisnec-mooeni 0ominy nogioomaeHHAMU MIdHC YUACHUKAMU PO3CII0VEAHHS MUNY
«Hemoorcnueo suxonamuy (Unable to Apply) nepedbauaroms sk nozumueHutl, max i
He2amueHUU cyeHapii.
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HauioHanbHun
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B mpoueci poschimyBanus «HemoxnuBo Bukonatu» (Unable to Apply)
MOBIAOMJICHHS «3BIT LIOJI0 CTAaTyCy po3ciiayBanHss» camt.029 HanacuiiaeThes:

-y BiAMOBiAbL Ha MOBiAOMIIeHHs camt.087 3a HEraTUBHOTO CIICHAPIIO, SKIIO
yTouHeHi B camt.087 peKBI3UTH IJIATIXKHOI IHCTPYKI[iT HEKOPEKTHI;

-y BiANOBIAbL Ha moBigomsieHHs camt.087 3a MO3UTHUBHOrO CIieHapil0 (He
000B’SI3KOBO), KO yTOUHEH1 B camt.087 peKBI3UTH IJIATI>KHOI IHCTPYKIIiT
KOPEKTHI 1 KOIIITH 3apaxOBaHi Ha PaXyHOK OTPUMYBaya;

-y BiAmoBiap Ha moBigomieHHs camt.026/camt.055/camt.056/camt.087 3a
HETaTHBHOTO CIIEHAPI0, B pa3i HEYCHIITHOTO MPOXOKEHHS IEPEBIPKH 1TUX
MOBIJIOMJICHb (JIeTaji3allis MEePeBIPOK OMUCYEThCA B cHenudikaisax a0
TIOBIJTOMJICHB ).

B crenapisix posciiayBanns tuny «Hemoxximuso Bukonatu» (Unable to Apply)
IUTATHUK Ta OTPUMYBAY 3aBXK/IU € KIIEHTAMH PI3HUX areHTIB.

PozcnminyBannss tuny «HemoxnuBo Buxonatuw» (Unable to Apply) He
3aCTOCOBYETHCS 10 MUTTEBOTO IIEPEKA3Y.

1.1. Ozna0oeuit pisens

bizHec-monens 00OMiHY MOBIJIOMJICHHSIMU MDK YYaCHUKaMU TIPOLECY
posciinyBanus «HemoxmmBo Bukonati» (Unable to Apply) Bkitodae B cebe HacTyIHI
IPOLIECH:
I. IniniroBaHHA PO3CJIiTyBAHHSA:
» CTBOPCHHSI CIIPaBH 3 YHIKAJIBHUM 1ICHTH(IKATOPOM CIIpaBU
» (opmyBaHHSI Ta BiIIpaBIIeHHs ToBiToMiIeHHs camt.026

II. ITpoBeneHHsI PO3CAIYBAHHS:

nepecuiianHs nmoBigomiieHHs camt.026

dbopmyBaHHS Ta BIJNpaBICHHS TOBiIOMIeHHS camt.087/camt.056 y
BIINOBIAL Ha moB1IIoMIIEHHS camt.026

nepecuiIanHs nopigomieHHs camt.087/camt.056

HaJIaHHA 3BITY 010 cTaTycy po3ciiayBanns (camt.029)

VYV VYV

B x00i suxonauHs 3a3nauenux npoyecie nepedoaiaromucs HACMYnHi poiii.
IInaTHHUK

OtpumyBau

AreHT oTpuMyBaya

ATeHT ImIaTHUKA

[Tocepennuk
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IlocrioosHicms 0iti 8 6i3Hec-MmoO0eni 3 YPaAXy8aHHAM 3A0ISAHUX 8 Hill NPOYecia i
poneti npusedeHa Ha pucyrky 1.

Pucynoxk 1. ITocsigoBHICTD il B 0i3HeC-MOaeJIi PO3C/IiIyBaAHHS
«Hemo:xymBo Bukonatm» (Unable to Apply)

2.MposedeHHs 2.MposederHs 2.MposedeHHs 1.IHiyjtosanHs
po3cidy8aHHA po3cnidyganHa PO3CNidy8aHHA po3cnidyeanHs/

Arent

§ Arenr
) > <> P EE—.
IUIaTHHKA :

OTpHMYyBaya

}

2.MposedeHHsA
P0o3Cnidy8aHHA

v

[InarHux OrpumyBay

bisnec-mooeni 0ominy nogioomieHHAMU 3 YPAXYBAHHAM 3A0ISAHUX 8 HUX NPOYECI8
[ poneil npusedeni Ha pucynkax 2,3,4,1.

Pucynok 2. BisHec-Moae/ib 00MiHY NOBIIOMJICHHSIMH B IIpoLeci
poscainyBanns «Hemo:xkanso Bukonatm» (Unable to Apply).
O0po6ka moBizomaennsi camt.026
(nHeraTuBHUU cueHapii — BixxumenHs camt.026).

comt.026 P Camt.026 e camt.026 camt.026
Arent camt.029 Arent
— = — > camt.029 |
TUTATHIK o camt.029 OTpUMYyBaYa
i —_—— camt.029

e

t.
camt.029

t
\
\
\
\

[Inarank Orprmysay
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ATeHT OoTpuMyBaua HE MOXE BHKOHATH IUIATDKHY 1HCTPYKLIIO Yy 3B SI3KYy 3
BiJICYyTHIMH/HETIOBHUMHU/HEKOPEKTHIMH PEKBI3UTaMU OTpHUMYyBaya Ta/a00 IJIaTHHKA.
AreHT oTpuMyBada (Case Creator) CTBOpIO€e CIpaBy 3 YHIKaJIbHUM 1MCHTH(IKATOPOM
CTIpaBH Ta:

» (GopMye MOBITOMIICHHS «3aIUT y 3B'SI3Ky 3 HEMOIKJIMBICTIO BUKOHAHHS
(camt.026), Bka3dye B HbOMY 1JIeHTU(IKATOPU IUIATDKHOI IHCTPYKIT 3
OpPUTIHATBHOTO TIUIATIKHOTO TOBIIOMJICHHS, IMOAO SKOI MPOBOIUTHCS
PO3CIIiTyBaHHS;

» HaJICWIa€ MOBimoMJIeHHs camt.026 areHTy IUIaTHUKA 4Yepe3 JIAHIFOT
areHTIB Ta IUIATDKHY CUCTEMY (32 HasIBHOCTI).

[Tocepennuk/miaTikHa cucreMa (3a HAsSBHOCTI)/areHT IIaTHUKA 31HCHIOE
HEOOX1JHI TMEepeBIPKH OTPUMAHOTO 3anuTy. Skmo noBigomiieHHs camt.026 He
BIJIIOBIJIA€  KPUTEPISIM  TMEpPEeBIpKH,  MOCEPEIHUK/TUIATKHA  cucTema  (3a
HAsSIBHOCT1)/areHT IIaTHUKA (OpPMY€E Ta HAJICUIIA€ TIOBIIOMIIEHHS «3BIT 100 CTATyCy
po3ciigyBaras» €amt.029 (BimxwieHHS) BiANMpaBHUKY MOBimoMieHHS camt.026 3
OOTpYHTYBaHHSIM TPUYMHU BIAXWICHHS Ta 3 3a3HAYEHHSIM  YHIKQJIBHOTO
inenTudikaTopa crpaBu. Taky mepeBipKy MPOXOIWTH MoBimomieHHs camt.026 Ha
KO)KHOMY €Talli JIJAaHITIoTa IPOXO0KEHHS MTOBITOMIICHHSI.

BignpaBuuk moBigomieHHss camt.026, orpumaniii camt.029 (BiaxuiaeHH:),
MO3Ke TIPOAHATI3yBaTH MPUYKHY BIIXUJICHHS Ta:

» SKIIO BUMNPABUTH TOMWJIKY MOXKJIMBO, HAJICIIaATH HOBE ITOBIIOMIICHHS
camt.026 3 TUM caMUM yHIKaJIbHHUM 1IeHTHU(IKaTOPOM CTIPaBH;

» SKIIO BUIPABUTH TOMIJIKY HEMOXKIIMBO, 1H(QOpPMyBaTH CTOPOHY, SKa
CTBOpWJIA CIIPaBy, MPO BIAXWICHHS MoBimomsieHHs Camt.026, nuisxom
HaJCWIaHHS moBimoMieHHs camt.029 (BiaxuieHHs) depe3 JaHIIOT
areHTIB Ta IJIATIKHY CUCTEMY (3a HassBHOCT1).

bynp-skuii areHT B JaHLIOTY TMepenadi mnoBigomuieHHs camt.026 wmoxe
BIIXWJIUTH HOTO IUISIXOM BiJAIpaBiieHHs NoBimomieHHs camt.029 3 o6rpyHTyBaHHAM
MPUYMHY BIAXUIIEHHS.

B inmmx Bunagkax areHT rjaTHUKA MpUiMae 3amuT Ha po3ciiayBanHs camt.026
710 BUKOHAHHS Ta HaJa€ 3MICTOBHY BIAMOBIIb IIOAO PE3YJIbTATIB PO3CIITyBaHHS
noBigoMieHHsIMH camt.087 a6o camt.056.
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HauioHanbHun
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Pucynok 3. Bi3Hec-moesb 00MiHy OBiIOMJIEHHSIMH B Npoueci
poscainyBanns «Hemoxkauso Bukonatm» (Unable to Apply).
Cuenapiii 3 nogaJbIIUM BiAnpaBjaeHHIM noBigomJeHns camt.087
(MO3UTHBHM cLieHaPiii — pe3yJIbTAT PO3CJIiLyBaHHA).

4.camt.026
-

AreHT 7.camt.087,

IJIaTHHU KA

15.camt.029
- e

5.camt.026

-« — — —

A
I
|
\

6.camt.087
16.camt.029

-« — — —

IInaTHUK

3.camt.026 2.camt.026 1.camt.026

M 9.camt.087 10.camt.087 AreHrt
_Z.camt.uo/ 3

14.camt.029 13.camt.029 12.camt.029
-—— — — - - - -— -

OTpuMyBada

11.camt.054

OtpumyBau

[TocnimoBHICTh 1 TpPH HAJACWIAHHI MoOBigomiieHHs camt.026 Bix areHTa
OTpUMYyBaya JI0 arcHTa IIATHUKA MICTUTHCS B OTHCI PUCYHKY 2.

ATeHT TutaTHWKa OTpuMye moBigomiieHHs camt.026 Ta iHdopmye mpo 1ie

IJIaTHUKA OJIHUM 13 HACTYIHUX CIIOCOOIB:

» SKIIO pO3CIiAyBaHHS TPOBOJUTHCS IO IUIATDKHIA 1HCTpYKIii 31
copmMoBaHoro mosigoMieHHs pain.001:

nepeopMaToBye  OTpUMaHe  moBigoMJeHHs  camt.026,
BKa3aBIIM B HbOMY IJIEHTU(]IKATOPU TUIATKHOI 1HCTPYKIIT 3
BianoBigHoro pain.001, Ta BigmpaBise mnepedopMaToBaHe
moBiIoMJIeHHs camt.026 TUTaTHUKY;
iHQOpMYy€e TUIATHUKAa TIPO HAAXOHKCHHS  TMOBIJIOMIICHHS
camt.026 iHImIMMHU 3aco0aMu 3B’SI3KY;

» SKIIO PpO3CTiAyBaHHS TPOBOAWUTHCA TIO TUIATDKHIA 1HCTPYKIi 3
noBimomsieHHs  Pacs.008, cdopMOBaHOTO areHToM IIJIaTHUKa 3a

JOPYYEHHSIM IUIaTHHUKA (eTanm (OpMyBaHHS IJIATIKHOTO MOBIIOMIIECHHS
pain.001 BiaCyTHIN):

iHpopMye TIIaTHMKA TIPO  HAAXOMKEHHS  TOBIJIOMJICHHS
camt.026 iHILIMMHU 3aco0aMu 3B’SI3KY.

[1naTHUK y BiAMOBIIb HA MoBigoMiIeHHs camt.026:

» SKIIO PO3CHITyBaHHS TPOBOJMUTHCA 110 IUTATDKHIA IHCTPYKIi 31
copmoBanoro mosigomiacHHs pain.001:

JOKYMEHT CEJl HbY ACKOJ

[igmucysau [1laban Onexkciit BonoauMuposud

MOke C(OpPMYBAaTH Ta HAAICIATH TOBIIOMJICHHS «3amuT PO
YTOYHCHHSI PEKBI3UTIB IUIATDKHOI 1HCTpyKIily (camt.087)
areHTy IUIaTHUKA, TOCWJIAI0OYHCh HA 1ICHTU(IKATOPH TIATIKHOT
IHCTpYKIii 3 opwuriHagbHOrO moBimomieHHs Pain.001 Tta
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BKa3ylOUM YHIKAJbHUHN 1I€HTH(IKATOp CIIpaBU 3 OTPUMAHOTO
noBimomieHHs: camt.026;

- MOXE€ HaJICIaTh  3asABY/PO3MOPSKEHHS Ha MPOBEICHHS
pPO3CIIiIyBaHHS B JOBUIBHIN (POPMI 3 KOPEKTHUMHU PEKBI3UTAMHU
MJIATDKHOT 1HCTPYKINT 3aco0aMu  3B'SI3KYy, Y3TOUKEHUMH 3
areHTOM IUJIaTHUKA,;

» SKIIO PpO3CIiayBaHHS TPOBOJUTHCS I10 TUIATDKHIA IHCTPYKINT 3
noBigomsieHHs  pacs.008, cpopMOBaHOrO areHTOM IUIATHHKA 3a
JIOPYYEHHSIM TUIaTHUKA (eTan (opMyBaHHS IUJIATKHOTO IMOBIIOMIJICHHS
pain.001 BiACyTHI}):

- MOXE€ HajicIaTH 3asBY/pO3NOPSIKEHHS Ha MPOBEICHHS
pO3CIiyBaHHS B TOBUIbHINM (OPM1 3 KOPEKTHHUMH PEKBI3UTAMHU
MIATHKHOL IHCTPYKIIII.

ATEHT IUTaTHUKA V BIANOBIAb HA moBigomiaeHHS camt.026:

» SKIo oTpuMaHo camt.087 Bij TutaTHUKA:

- mnepedopMaToBye OTPHMMAaHE BiJ IUJIaTHUKA IOBIIOMJICHHS
camt.087, B skoMy BKa3zye iJleHTU(]IKATOpU IUIATKHOI
IHCTPYKIII 3  BIAMOBIZHOTO IUIATDKHOTO  IMOBIAOMIICHHS
pacs.008, Ta HaJcKIIa€ OTO areHTy OTpUMyBaya 4epe3 JaHIIor
areHTIB Ta IUIATIXKHY CUCTEMY (3a HassBHOCT1);

» SKIIO OTPUMAaHO 3asBY/pPO3MOPSKCHHS B JOBUIBHIM (opmi Ha
MPOBENICHHSI PO3CIAYBaHHS 3 KOPEKTHUMM PEKBI3UTAMH ILUIATIKHOI
THCTPYKIII1 BiJl TUIaTHHUKA!

- camocTiiiHo (opmye moBioMIeHHS camt.087 3 TuUM Ke
VHIKQJIbBHUM 1JI€HTU(]DIKATOPOM CIpaBH, 110 1 B MOBIJOMIJICHHI
camt.026, Bkazye B HBOMY 1ACHTH(]IKATOPU IUIATIKHOL
IHCTPYKIT 3 BIANOBIAHOTO TMOBIAOMIEHHS pacs.008, Ta
Bianpapisie camt.087 areHTy oTpuMyBadya 4Yepe3 JIAHI[IoT
areHTIB Ta IJIATIKHY CHUCTEMY (3a HasBHOCT1).

[ToBimommennst camt.087 mpoxoauTh Ti caMi MEPEBIPKH, 110 1 TOBIIOMIICHHS
camt.026, Ha KOXHOMY eTaIi JIaHIFora Ta 3a HETaTHMBHOTO CIleHapiro (B pasi
HEMPOXOJKEHHS MEePEBIPOK) BUKOHYIOTHCS Jlii, ONMUCAH1 B PUCYHKY 2.

AreHT oTpuMyBaJa Mpu OTPUMaHHI moBigomieHHs camt.087 mepeBipsie Bka3aHi
B TOBIJIOMJICHHI PEKBI3UTH IUIATIXXHOI 1HCTPYKINT Ta, 32 KOPEKTHOCTI PEKBI3UTIB,
3apaxoBYy€ KOIITH Ha paXyHOK OTpHMYyBaya - Hajcuiae orpumyBauy «lloBigoMieHHS
PO 3apaxyBaHHS/CIMCAaHHS KOIITIB 3 paxyHKy» (camt.054) Tta, 3a HEOOXITHOCTI,
iHbopMye areHTa TIUIATHUKA TMPO TO3UTHUBHUK CTAaTyC IUIIXOM HaJACHIIAHHS
MOBIJIOMJIEHHS «3BIT 11010 CTaTyCy po3ciiayBanHsy (Camt.029) 3 Tum ke yHIKaJIbHUM
11eHTU(IKATOPOM CHpaBH, 110 1 B moBigoMieHHsx camt.026 Ta camt.087. 3a ymoBu
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3apaxyBaHHs KOILITIB HAa PaXyHOK OTpUMYyBaya, BiAMpaBiIeHHs oBigoMieHHs camt.029
3 MMO3UTUBHUM CTaTyCOM MOKE HE BiTOYBaTHUCA.

ATeHT IUIaTHHKAa OTpUMye€ ToBijoMJieHHS Camt.029 Tta iHpopmye mpo Iie

IJIaTHUKA OJTHUM 13 HACTYITHUX CIOCO01B:

» SKIIO PO3CIIYyBaHHS TIPOBOJUTHCSA M0 IUIATDKHIA 1HCTPYKIii 3i
copmoBaHoro mosigomiacHHs pain.001:

nepeopmaroBye  oTpuMmMaHe  moBigomiieHHs — camt.029,
BKa3aBIIM B HbOMY 1eHTH(]IKATOPU IJIATIKHOI 1THCTPYKII 3
BianoBigHoro pain.001 Ta Bianparnse mnepedopmaroBaHe
noBigomsieHHs camt.029 TUIaTHUKY;

iHpOpMy€e TUTATHHKA TIPO HAIXO/HKCHHS MOBIIOMIICHHS
camt.029 inmmMu 3acobamMu 3B’SA3KY;

» SKIIO PO3CIIIYyBaHHS TPOBOIUTHCS TIO TUIATDKHIA 1HCTPYKIi 3
noBiioMJieHHsT  Pacs.008, cdopMoBaHOro areHTOM IUIATHHKA 32

JOPYYEHHSIM IUIaTHHUKA (eTan (popMyBaHHS IUIATIKHOIO IMOBIJIOMJICHHS
pain.001 BiACYTHII):

iHpopMye TUIaTHMKA TIPO  HAAXOMKCHHS  IOBIJIOMJICHHS
camt.029 iHIMUMH 3aco0aMHu 3B’ S3KY.

Pucynok 4. Biznec-Mo/eJib 00MiHy OBiIOMJIEHHSIMH B Npolieci
poscainyBanns «HemozxkamBo Bukonarm» (Unable to Apply).
Cuenapiii 3 moaaJbIIUM BignpaBjaeHHAM noBigomiaennsi camt.087
(HeraTUBHMU CUEHAPIH — Pe3yJIbTAT PO3CJIAiAyBaHHA).

4.camt.026
Pl i

Arent 7.camt.087

—

IIaTHUKA

14.camt.029
-—

5.camt.026

- — — —

}
|
|
|

-—— — — —

6.camt.087
15.camt.029

[Inarauk
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,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 3.camt.026 2.camt.026 l.camt.026

«— e— [T e—

8.camt.087
9.camt.087 10.camt.087 A
13.camt.029

12.camt.029 11.camt.029 OTpUMyBa<a
«— dxeomt.029 11.comt029
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[TocmimoBHICTh AiMi TIpUM HaJACWUIAHHI MOBiAOMIEHHs Camt.026 Bim areHra
OTpUMYyBaua JI0 areHTa IUIaTHUKA Ta TJIATHUKA MICTUTHCS B ONKCI PUCYHKIB 2,3.

[TocmimoBHICTh AiMi mpW HajacwiaHHI moBigomiieHHs Camt.087 Bix miaTHUKa
Ta/ab0 areHTa IJIaTHUKA J0 areHTa OTPUMyBaya MiCTUTLCS B OIKCI PUCYHKY 3.

ATreHT oTpuMyBaya Ipy OTPUMaHHI MmoBijgomiieHHs camt.087, Ko peKBi3UTH,
3a3HaueHi B TmoBioMJieHHI Camt.087, HemnoBHI/HEKOPEKTHI 1 KOIITH HEMOXXJIHUBO
3apaxyBaTH Ha pPAaxXyHOK OTpuUMyBaya, iH(QOpPMYye PO HETaTUBHHUM CTaTyC areHTa
IUTATHUKA IUIIXOM (DOpMYyBaHHS Ta HaJCUJIaHHS MOBIAOMIIEHHS «3BIT IIOJI0 CTATyCy
posciiyBanas (Camt.029) 3 TUM ke yHIKaJTbHUM 1IeHTH(IKATOPOM CIIPaBH, IO 1 B
noBitoMieHHsx camt.026 ta camt.087, uepes ycix areHTIB Ta IJIATDKHY CUCTEMY (3a
HAsIBHOCTI), 3a/{ITHUX B JIAHITIOTY.

ATeHT TuTaTHHKA OTpuMye moBigomiieHHs camt.029 Ta iHboOpMye Tpo 1Ie
rmiaTHUKa. [lociioBHICTh Al areHTra IUIaTHUKA NpU OTPUMaHHI MOBIJOMIICHHS
camt.029 MIiCTUTBCS B OITUCI PUCYHKY 3.

[InaTHuK Ta/ab0 areHT MJaTHUKA MOXEe c(HOpMyBaTH Ta HANpPABUTH areHTy
OTpUMyBaya HOB€ MOBiAOMJeHHs Camt.087 3 yTOUYHEHHSIM PEKBI3WUTIB IUIATLKHOI
THCTPYKIIii, 3 TUM K€ YHIKAJIbHUM 1€HTHU(IKATOPOM CIIPABH, KA PO3CIIIYETHCS, a00
3aMUT HA IOBEPHEHHS.

SAxio B 00yMOBIIEHUHN 3aKOHOJIABCTBOM YKpaiHU Ta HOPMATUBHO-TIPABOBUMH
aktramu HarionansHoro banky VYkpaiHu CTpOK areHT OTpUMyBadya HE OTpPUMAaB
BIAMOBIAI Ha ToBimoMJeHHs camt.026, ska © gajma 3MOry BHKOHATH KOPEKTHE
3apaxyBaHHs KOIITIB HaJEKHOMY OTPMMYyBauy, TO areHT OTpUMYyBaua 3000B’sI3aHUIMA
MOBEPHYTH KOIITH TUIATHUKY 13 3a3HAYCHHSIM MIPUYHUHU TOBEPHEHHS.

bizHec-Mozeb OBEpPHEHHS KOILUTIB ONMUCaHa B JAOKYMEHTI «ImruiemeHTarlis
cragaapty ISO 20022 B Vkpaini. KpeautoBuii nepeka3 Ha 0a3l MIKHApOIHOIO
crangapty 1SO 20022».

Ha pucynkax 5,6 micmumvcs Aneopumm 63aemoolii yuacHukie y npoyeci
poscnioysannsi «Hemoorcnueo euxonamuy (Unable to Apply) 6e3 pozoinenns Ha
NO3UMUBHUN MA He2AMUBHUT CYEHAPII.
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PucyHok 5. Auroputm B3aeMoJii y4aCHHMKIB y Npoueci po3cJiilyBaHHS
«HemoxamnBo Bukonatm» (Unable to Apply) (eram I).
OO0po0.aenHst moBigomuienns camt.026.

ILENPICE] AreHT
MnaTHUK AreHT NnNaTHUKa OTpumyBay
cuctema oTpumyBaya

|
camt.026

HI
camt.029
—_———

camt.026

camt.026

Tpumimra: nogioomnenns camt.026 3a necamusHnozo cyenapiio (8 pasi HeNPOXOONHCEHHs NePeGipKiL)

Modice Oymu 8IOXULEHO WLISIXOM DOpMYSants ma Haocuranhs nogioomnenns camt.029 koowcnum yuacnuxom
PO3CHIOYBAHHSL.
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PucyHok 6. Aropurm B3aeMojii y4acHUKIB y nmpoueci po3ciaigyBaHHA
«HemozxamBo Bukonatw» (Unable to Apply) (eram II).
Cuenapiii 3 noaaJbIIUM BignpaBjaeHHIM noBigomJenns camt.087.

MnaTirkHa AreHT
MnaTHUK AreHT NnNaTHuKa OTpumyBay
cucrtema oTpumyBava
——camt.087—p
A
|
|
|
|
D
camt.029
TAK
—camt.087-p
—camt.087-9
.4— 4—camt.029— dcamt.029— ) Hl —
camt.029
TAK
.4‘ camt.029 — dcamt.029— dcamt.029— —camt.054p
Hamionaneunii 6auk Ykpaiau
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Ipumimxa: nosioomnenns camt.087 za necamuenozo cyenapiio (6 pasi HENPOXOOHCEHHS NePesipKiL)

Modice Oymu GIOXUNEHO WIAXOM popmysants ma HaocunanHs nogioomienns camt.029 xoocrum yuacnuxom
PO3CAIOYBAHHSL.

5.camt.026

PucyHnok /. BisHec-MoeJib 00MiHY MOBIIOMJICHHSIMH B Ipoueci
poscainyBanns «Hemo:xkaneo Bukonatm» (Unable to Apply).
CueHnapiii 3 moaaJbIIMM BiANpaBJeHHAM noBigomaeHHst camt.055/
camt.056.

4.camt.026 3.camt.026 2.camt.026 1.camt.026
-y - -y -
8.camt.056

AreHT 7.camt.056, _ _9.camt.056 § 10.camt.056 AreHr

TUTaTHAKa

!
|
|
I

14.pacs.004 13.pacs.004 12.pacs.004 11.pacs.004
-~ - - -

OTpHMyBaya

6.camt.055
15.camt.054

-

OrpiyBaT

[TocnigoBHICTh M1 TpU HaACWIAHHI MOBigOMIEHHA Camt.026 Bix areHta
OTpUMYyBaua JI0 areHTa IUIaTHUKA Ta TUIATHUKA MICTUTHCS B OIKCI PUCYHKIB 2,3.

[lnaTHUK y BIAMOBIAP Ha TMOBiAOMIIEHHS Camt.026, B pa3i 3A1HCHEHHS
MMOMUJIKOBOI TUIATI>KHOT OTepaliii:

» SIKIIO PO3CHITyBaHHS TPOBOAMUTHCA 110 TUTATDKHIA IHCTPYKIii 31
copmoBanoro mosigomiacHHs pain.001:

- Moxe chopMyBaTH Ta HagICIaTH TOBIIOMIICHHS «3amuT Ha

BIJIKJIMKAHHSI Ha PIBHI «KJIIEHT — areHT»» (Camt.055) arenty

MJIATHUKA 3 TUM K€ YHIKJIBHUM 17IeHTHU(HIKATOPOM CITPaBH, 1110

1 B moBimoMieHH1 camt.026, mocuiiarounch Ha 17eHTU(DIKATOPU

IUTATDKHOT IHCTPYKIIT 3 OpUTiHAIBLHOTO MOBiToMiIeHHs pain.001;

- MOX€ HaJICIIaTH areHTy IUIaTHUKA 3asABY/pPO3MOPSIKCHHS B
JOBUIBHIN (hOpM1 Ha TOBEPHEHHSI KOIITIB.

» SKIIO PO3CTiAyBaHHS TIPOBOAWTHCA MO TUIATDKHIA 1HCTPYKIii 3

noBigomyieHHd  pacs.008, chopMOBAHOrO areHToM IIJIaTHUKA 32
JOPYYEHHSIM IUIaTHUKA (eTan (opMyBaHHS IJIATKHOTO IMOBIIOMIJICHHS
pain.001 BiaCyTHIN):
- MOXE€ HaJiclaTH areHTy IUIaTHUKA 3asBY/pPO3MOPSAIKEHHS B
JOBUIBHIN (hOpM1 Ha TTOBEPHEHHS KOIIITIB.

ATeHT njaTHHUKA Yy BIIOBIIb Ha OBioMiIeHHa camt.026:

» sKIo orpumano camt.055 Bix mIaTHUKA:

- Ha miacTaBi noBigomiieHHs camt.055 (opmye moBimOMIICHHS
camt.056, mnocunatouuch Ha 1AeHTU(IKATOPU TUIATLKHOI
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1HCTpYKIii 3 moBimomieHHs pacs.008, Ta HaacCWiIae areHTy
OTpUMYBaua uepe3 yCiX areHTiB Ta IUIATDKHY cHCTeMy (3a
HAsSIBHOCTI) 3 TUM K€ YHIKaQJIbHUM 1I€HTU(]IKATOPOM CIIPaBH, 1110
1 B moBigomJieHH1 camt.026;

» SIKIIO OTPUMAaHO BiJI IJIaTHUKA 3asIBY/PO3MOPSAIKCHHS B IOBUIBHIN (hopMmi
Ha TIOBEPHEHHS KOIIITiB:

caMocCTiiHO (opMye moBimoMJIeHHS camt.056 3 TuM xe
YVHIKaJIbHUM 1ICHTH(IKATOPOM CIIPaBH, 110 1 B MOBIJOMIICHHI
camt.026, Bkazye B HBOMY 1d€HTU(IKATOPU IUIATIKHOT
IHCTPYKIII 3 BIAMOBIAHOrO TMoBioMJIeHHS pacs.008 Ta
Bimmpasisie camt.056 areHTy oTpuMyBada depe3 JIAHIIOT
areHTIB Ta IJIATDKHY CHCTEMY (3a HassBHOCTI).

[TocmimoBHICTh Mi mpW HajacWIaHHI ToBigomsieHHs Camt.056 Bixg areHrta
TUTATHUKA JIO areHTa OTPUMYyBada MiCTUTHCS B ONKUCI PUCYHKY 16.
AreHT oTpuMyBaya, 3a YMOBH YCHIIIHOTO MPOXOKEHHS NEPEBIPKU

noBigoMiieHHsT camt.056, BUKOHY€ TIOBEpPHEHHS KOIUTIB IUIATHUKY IUIIXOM
dbopmyBanHs nosigomieHHs Pacs.004.

Aneopumm  83a€mM00ii  yuacHukié 6 npoyeci po3scrioysaHusa «Hemoorcnueo
suxonamuy (Unable to Apply) 6 uwacmuni obpobrenns nogioomnenHs camt.056
noxasanuil Ha pucynky 19 yvoeo doxymenmy.

1.2. KonyenmyanvHuil pieeHo

Pucynok 8. Ilpouec ininiropanus po3sciigyBanus «HeMoxKIUBO BUKOHATH

(Unable to Apply).

Cmeopenns cnpasu. Popmyeanns ma
sionpaenenns nogioomnenns camt.026

v

36im wooo cmamycy poszcnioyeanns camt.029
PO‘]IL 1 (8ioxunenns) PO‘]II) 2
4_ ______________________________________

ATreHT oTpuMyBaya

Poan 1 Poan 2

Taoauus 1. Pouii, siki B3aeMoailoTh

ITocepennuk

ITinatixxHa cucrema

ATeHT IUTaTHUKA
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Pucynoxk 9. Ilpouec npoBeaenHsi po3ciaigyBanus «HeMoxkIMB0O BUKOHATI))

(Unable to Apply). llepecnianns noBinomiiennsi camt.026.

Iepecunanns nosioomnenns camt.026

36im wooo cmamycy poscuioysanms >
Pouib 1 camt.029 (sioxunenns) Pous 2
4,_ ______________________________________

Taoauus 2. Poui, siki B3aemoailoTn

Poan 1 Poan 2

ITocepenHuk [Inati>kHa cuctema

[Tocepeanuk

ITmartikaa cucrema

ATeHT TUTaTHUKA

[Tocepennuk

ATeHT IU1aTHUKa IInaTHUK

Pucynok 10. IIpouec npoBeaennst po3ciainyBanusa « HeMoKJIMBO BUKOHATHY
(Unable to Apply). ®@opmyBanns Ta BianpasJjienHs noBizomiaennsi camt.087.

Dopmyeanna ma 8ionpagienHs NOGIOOMIEHHS
camt.087

»
>

36im wooo cmamycy poscuioysanms
Letouns 1 PR camt.029 (sioxurenns) o 2

Taoauusa 3. Pouri, siki B3aemoailoTn

PoJan 1 PoJan 2

I LraTHUK

ATEHT IJIaTHHUKA

ATeHT IJIaTHHUKa [Tocepennuk

ITinarixHa cucrema

ATreHT oTpuMyBaya
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Pucynok 11. Ilpouec npoBenenns po3ciainyBanus « HeMoxJIMBO BUKOHATH
(Unable to Apply). llepecnianns noBinomyiennsi camt.087.

Iepecunanns nosioomnenns camt.087

36im wooo cmamycy poscridysanns camt.'029
Poun 1 (eioxunenns) Poas 2
4_ ______________________________________
Taoauus 4. Pouii, siki B3aeMoailoTh

Poas 1 Poan 2

ATEHT IJTaTHHKA [Tocepennux

AreHT oTpuMyBaya

InarixxHa cucrema

[Tocepennuk

[Tocepennuk

ITmarikaa cucrema

ATreHT oTpuMyBaya

[Tocepennuk

Pucynok 12. IIpouec npoBeaeHHs po3ciainyBanus «HeMoKIUBO BUKOHATHY
(Unable to Apply). Haganusi 3BiTy 11010 cTaTycy po3ciaiyBaHHsI.

36im wooo cmamycy po3cnioyeaHHs
Poun 1 . camt 029 PoJib 2
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Taoauus 5. Poui, iki B3aemMoailoTh

PoJn 1 Poan 2

[InatHuk ATEHT IJIaTHUKA

ATeHT IIaTHHKa [Tocepenuux

ATreHT oTpuMyBaya

IInaTixHa cucrema

[Tocepennuk

[Tocepennuk

ITmartikaa cucrema

ATreHT oTpuMyBaya

[Tocepennuk

Ilpoyec nposedenns poscnioyeanns «Hemoocnueo euxonamuy (Unable 10
Apply) 6 uacmuni popmyeanns, GiONpasieHHs mMa NePecunraHms Nnoei0OMAEHHS
camt.056 noxazarnuii Ha pucynkax 22,23 ybo2o 0OKyMeHm).

1.3. Ocnoeni npouecu 6iznec-mooeni 0OMIHy nOBIOOMIEHHAMU
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Cuenapiii 1. Cuenapiii poscimigyBanns «HemoximBo Bukonatm» (Unable to
Apply) 3 momambmmM BigIpaBIICHHSAM IMOBIIOMIICHHS <«3amUT NP0 YTOYHCHHS
PEKBI3UTIB IUIATIXHOI iHCTpyKIii» (camt.087).

Pucynok 13. ®@ynknionaabHa cxema cuenapiio 1.

Aregr
OTpHMYBaYA

|
I | |
I | |
| | |
I | |
pacs.008 } : }
» ! ! |
! pacs.008 I | |
:R» pacs.008 } : }
: : *} pacs.008 : }
I | | ! !
| | | R !
I | | | !
I | | ! !
| ! ! comt.026 | I
I | | ! !
! | ¢ ) |
| ! camt 026 ! ! |
| camt.026 b ! ! i
¢ H | ! !
camt.026 | ! ! ! |
] | | ! !
I | | ! !
| | | | !
I | | | !
I | | ! !
| | | | !
I | | ! !
I | | ! !
camt.087 : : } : }
¥ camt.087 | | ! !
| | | | !
: ! camt.087 } camtos7 : }
e
| ! — camt.054 |
| | | | !
| | | camt029 | - -
| ! camt 029 R — |
! —m f | !
: camt.029 : } : }
camt.029 e 1 ! ! |
| | | | !
ST I | | |
| | | | !
| | | | !
I | | ! !
| | | | !
I | ' X !
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Cuenapiii 2. Cuenapiii poscimigyBanns «HemoximBo Bukonatm» (Unable to
Apply) 3 moganemmm BimpaBiICHHSIM OBIIOMJICHHS «3alUT Ha BiIKJIMKAHHS HA PiBHI
areHTiB» (camt.056).

Pucynok 14. ®yHkuioHajJbHa cxemMa cleHapiro 2.

Arenr Avenr
[Tnarmmx Orpumysay
TUIATHHKA OTpHMYBaYa ’

I I I

| | I I I I I
| | | I I | I
| painQ01 1 : I\ } : }
| | pocs 08 | i l | l
I i ¥ I | I |
| | | pacsloog | | | |
| I I ) I I I
| I | iyl pacs.008 I | I
: : : : 4 mm :
I | I | I I I
| | I | I » I
I I I | I I I
I | | | I | I
: : : : } camt.026 : }
| I | I i } I
I [ [ [ camt.026 \ [ \
| | | I I | I
| | | « ] | I
| | | camt.026 | | | |
I | R | I | I
| | camt.026 | \ | | |
| I | I I | I
: camt.026 : } } } } }
| — — — — — -+ I I I I I
| | | I I | I
! camt.055 ! ! ! ‘ ! ‘
| | y | | I | I
L — camt.056 | ! ! | !
: : » camt.056 N camt.056 } camt.056 : }
I I I g N ' | I
| I | ] "l » I
| I | | I | I
: : : : o emw |
I [ I | camt.029 o —— 1 I
| | I | I I I
! ! | camt.029 mmm e 1 | |
I I | I I pacs.004 I I
| | camt.029 P e it [————————— T |
I camt.029 e e J I pacs.004 [ I [
[P L o A 4 | . I | I
I | | I | I
| . S | | |
| —————————— I I I I
| | I I I
I I I I
I I I

I I I

2. OIUC BIBHEC-MOJIEJII TUITY  PO3CJIJIYBAHHSI «3AIUT HA
[IOBEPHEHHS KOIITIB» (REQUEST FOR CANCELLATION) HA
OIJISIZIOBOMY/KOHLIENITYAJILHOMY PIBHSIX TA KATAJIOI BI3HEC
[TPOLIECIB

Po3cnminyBannss Ttumy «3amurT Ha mnoBepHeHHs komTiBy (Request for
Cancellation) 3mificHIOETBCS 17151 TOBEPHEHHSI KOIIITIB 3a paHillle YCIIIITHO BUKOHAHOO
MTOMUJIKOBOIO/HEHAJIC)KHOIO TIIATIXKHOIO OTEpalli€ro 3a 1HIIaTUBOIO IJIATHUKA, areHTa
MJIaTHUKa a0o OyJlb SIKOTO areHTa B JIAHIFOTY - B pa3i 3MiliCHEHHS HUM TOMUJIKOBOI
MJIATDKHOT oTeparti.
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Oco0MMBOCTAMU IILOTO TUITY PO3CIITyBaHHS € T€, 110’

- B moBigomsieHHX camt.055 «3anuT Ha BIAKIWMKAHHS Ha PiBHI «KJIIEHT-
areH™» Ta/abo camt.056 «3anuT Ha BIAKIMKAHHS Ha PIBHI aTr€HTIB» MOXKe
MICTUTHCS 3allUT HA MOBEPHEHHS KOIITIB IIOA0 OJHI€T a00 OlIbIe HiX
OJIHIET TIJIATDKHOI oOrmeparlii, 3a yMOBH, IO IIl IUIATIXKHI omeparii
MICTHJIMCSI B OJJHOMY IUIaTIXKHOMY ITOB1JIOMJICHH1 Ha IIepeKa3 KOIITIB,

- BIAMpaBleHHS TmoBiIOMJIEHHS camt.055 Ta/abo camt.056 Moxe
iHiIifoBaTUCS 0€3 IMOoIepeHbOr0 OTPUMAaHHS MOBIAOMIICHHS «3aIluT Y
3B'I3KY 3 HEMOXIMBICTIO BHUKOHaHHsS» (camt.026) Big areHrta
OTpUMYyBaya.

OOMiH MOBITIOMJIEHHSIMU TIPH BIAKIMKAHHI TJIATHKHOT IHCTPYKIT /10 HACTaHHSA
MOMEHTY O€3BIIKJIMYHOCTI € TPEAMETOM PO3TIAAY MOKYMEHTY «IMIuieMeHTaIis
cragaapty ISO 20022 B VYkpaini. KpeautoBuili nepeka3 Ha 0a3l MiXXHAPOAHOIO
cragaapty [SO 20022».

VY pa3si, konu moBigomiieHHS CamMt.056 MICTUTh 3amUTH Ha TOBEPHEHHSI KOIITIB
[0 paHillle BUKOHAHUX JIEKIJIBKOX IUIATDKHUX OIepalisiX, TO y BIANOBIJb arcHT
OTpUMYBada MOKE HAJICUJIATH SK OJHE MOBIJOMIICHHS, 3 BKa3aHHSIM BCIX IUIATIKHUX
orepanii, Tak 1 Jekiabka moBigomieHb (Pacs.004 ta/a6o camt.029), ski MOXYThb
BIJIMPABJISITUCS 3 PO3PHUBOM B Yaci OJWH B1JI OJTHOT0. B KOXXHOMY 3 ITUX TTOB1IOMJICHb
MOke OyTH BKazaHa Oyjb-sfKa KUJIbKICTh IUIATDKHUX OTMEpariid, Mo MICTHIHCS B
noBiomsieHHi camt.056, y Tomy yuciai MoXyTh OyTu chopmMoOBaH1 MOBIAOMIICHHS
(pacs.004 a6o camt.029) Ha KOXHY IUIATDKHY OTEpaIliio OKPEMO.

B mpotuieci po3ciinyBaHHs TUIY «3amuT Ha OBEpHEHHs KowTiB» (Request for
Cancellation) oOMiH TOBiTOMJICHHSMH MK aréHTOM OTPHMYyBada i OTpHUMYyBaueM
MOX€E 311MCHIOBATHUCS:

- nusixoM  (opMyBaHHS —Ta  HAJACWJIAHHS  areHTOM  OTpHUMyBada
MOBIIOMJICHHSI «3alUT Ha AaBTOpHU3AIlil0 JeOETYBaHHS PaXyHKY»
(camt.037) ta popmyBaHHs Ta HAICUIIAHHS OTPUMYyBAYEM TOBITOMJICHHS
«BiamoBige MO0 3amMUTy Ha aBTOPHU3AIlil0 JeOSTyBaHHS paxyHKY»
(camt.036);

- [UISIXOM OOMIHY MOB1JIOMJICHHSIMU B 1HIIINA (pOpMi Ta IHIIUMHU 3ac00aMu
3B’SI3KY, SIKI Y3TOJ/DKEHI MIXK areHTOM OTpUMYyBauda 1 OTpUMyBaueM (3a

HampsiMaMud  pyXy, 300paKEHUMHM Ha PHCYHKaxX [Jisi TOBIIOMJICHb
camt.037, camt.036).

2.1. Oznsaoosuii pisens

biznec-mMoznenbs 0OOMiHY TOBIJOMIIEHHSIMH MK YYaCHUKaMH PO3CIiAyBaHHS
«3anut Ha moBepHeHHs komTiBy (Request for cancellation) moxe Bxitouatn B cede
HACTYIIHI TPOLIECH:
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I. IniniroBaHHs PO3CJIiIyBAHHA:
» CTBOPEHHSI CIIPABH 3 YHIKAILHUM 1IEHTH()IKATOPOM CIIpaBH
» (opmyBaHHS Ta BinpaBlieHHs ToBigoMieHHs camt.055/camt.056

II. ITlpoBeeHHsI PO3CJTiyBAHHS:
» TepecuiaHHs moBigomiieHHsS camt.056
» apropwu3allis aederyBanHs paxyHky (camt.037, camt.036)
» HaJaHHs 3BITY OO0 CTaTyCy po3ciigyBanus (camt.029)

B x00i suxonanus 3a3naiuenux npoyecie nepedoavaiomvCs HACMynHi poi:
[InaTHHuK

OtpumyBau

ATreHT oTpuMyBaya

ATEHT IJTaTHHUKA

[Tocepennuk

Ilocniooenicms Oil 8 bOizHec-moOeni 3 Ypaxy8anHAM 3a0IAHUX 8 Hill Npoyecie i
poaneti npusedena Ha pucyrky 15.

Pucynoxk 15. IlocaigoBHicTh aiii B 6i3Hec-moei po3cainyBanHs «3anuT
Ha nmoBepHeHHs KowTiB» (Request for Cancellation).

LIuiyirosanua 2 posedet 2posedetHs 2.posedent
po3cndyeH po3cAidysanHa po3cAidyBaHHA PO3CAidyBaHHA

- >
ATeT Z,HpogedeHHﬂ “«—> < > Arenr
TUTATHAK po3c1idy8aHHA ¢ > OTpIMyBAa
+—>

2Mpogedexns

; Lliyitosarta
po3CAidy6aHHA

PO3CADYBaHHA 2Tposedents
PO3CAIDy8aHHA

|

|
|
|
!
!

[Tnatrng Opunypay

bisnec-mooeni 06MiHy NOBIOOMAGHHAMU MINC VYACHUKAMU PO3CAI0YBAHHS
«3anum Ha noseprenus kowmis» (Request for Cancellation) nepedbauaromo sk

NO3UMUBHUU, MAK I He2AMUBHUU CYEeHapii.
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biznec-mooeni 0oMminy nogioomnennsamu 3 ypaxy8auHam 3a0isHUX 8 HUX Npoyecie
i ponell npusederi na pucynxax 16,17,18,20,21.

Pucynok 16. biznec-moaeib 00MiHy NMoOBiTIOMJIEHHSIMU B Mpoueci
po3cainyBanHs «3anuT Ha noBepHeHHs komTiB» (Request for Cancellation).
Il1aTHUK Ta OTPUMYBAY € KJIIEHTAMHU Pi3HUX areHTIiB

(HeraTHBHM cuieHapiii — Bixxuiaenns camt.056 ).

Arent

t.056 camt.056
AFeHT camt.056 cam camt.056

IJTaTHUKA camt.029 0TpUMYyBaya

camt.029 camt.029 camt.029
— — — — - — — — «— — — — «— — — —

camt.055
camt.029

f
|
!
|
!

ATEHT IIJIaTHHKA 1HIIIFOE BIMIPABICHHS MOBIOMIICHHS «3aIUT HA BIAKIUKAHHS

Ha piBHI are’TiB» (Camt.056) y BUunaaky, Kojiu:

- TUIATHUK HAJCUJIA€ TOBIJOMIJICHHS «3alMuT Ha BIJAKIUMKAHHS Ha PIBHI
«KITEHT — areH™»» (camt.055) abo 3asBY/pO3NOPSAKEHHS Ha
MOBEPHEHHS KOLITIB (B JOBLIBHIN (OpM1), 1 IIIATI>KHA OIepalisi areHTOM
MJIaTHUKA B)KE BUKOHAHA;

- areHT IUIaTHHUKA 3/I1CHUB MOMIWIKOBY IUIATIKHY OIEpallilo.

AreHT TIaTHUKa (QOopMye MOBIIOMIIEHHS «3amUT Ha BIAKIMKAHHS Ha PIiBHI
areHTiB» (Camt.056) ta HajaCcHIa€E areHTy OTPUMYyBayva Yepe3 yCiX areHTiB, 3aTHUX
B JIQHITIOTY Ta TJIATHKHY CUCTEMY (32 HAsSIBHOCTI).

[Tocepennuk/miaTikHa cuctema (3a HasBHOCTI)/areHT OTpUMYyBayda 3I1HCHIOE
MepeBIpKy OTpUMaHoOro mnosigomiieHHs Ccamt.056 ta B pasi, skmo camt.056 ne
BIJINOBIJIAa€ KPUTEPISIM TEPEBIPKH, MOXKE II€H 3amuT BIAXWIUTH [UISTXOM
¢dbopMyBaHHS Ta HaJICWJIAHHS MOBIIOMJICHHS «3BIT IIOAO0 CTaTyCy PO3CIiTyBaHHSD
camt.029 (BiaxumneHHs) BiANpPaBHUKY TMoBimoMieHHs Camt.056 3 3a3HaueHHSIM
VHIKQJILHOTO 1IeHTU(]iKaTopa crpaBu (3a HAsSBHOCTI) Ta MPUYMHU BiAXWJeHHS. B
JAHITIOTY TIPOXOJDKEHHS TMOoBimoMiIeHHS camt.056 wmaroth OyTu 3amisiHl  BCi
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YYaCHUKH, SIKI OynM 3ajisHI B MPOXO/JKEHHI MJIATLKHOTO MOBIAOMIEHHS. Taky
nepeBipKy MPOXOAUTH MoBiAOMIIeHHS Camt.056 Ha KOXKHOMY €Talli JIaHIIoTa 1 MOXKe
OyTH BIAXUJICHO 3 OOTPYHTYBaHHSIM MPUYHHH BiIXUICHHS.

BignpaBuuk moBijoMiieHHs camt.056 Moke mpoaHali3yBaTH MPUUHHY
BiIXWJICHHS, BUTIPABUTH IMOMIIIKY, SIKIIO 116 MOYKJIMBO, Ta 3IHCHUTH HAIPABICHHS
HOBOTO TOoBigoMJeHHS camt.056. dakt HeoTpuMmaHHS TMoBigoMJeHHs camt.029
BIIMMPAaBHUKOM TMOBiOMJIeHHST Camt.056 o3Hadae, 1m0 pO3CIiTyBaHHS CIIpaBU
BUKOHYETbCA areHTOM CaMOCTiiHO, abo moBigomiieHHs camt.056 mepecumaeTbes
HACTYTHOMY yYYaCHHKY JIAHITIOTA MTPOXOKEHHS IUIATI)KHOTO TTOB1IOMJIICHHS.

Pucynok 17. biznec-moae/ib 00MiHy NMOBiIOMJIEHHSIMHA B Mpoueci
po3cainyBanHs «3anuT Ha moBepHeHHs komTiB» (Request for Cancellation)
IlnaTHUK Ta OTPUMYBAY € KJIi€HTAMHU Pi3HUX areHTIiB
(mo3uTHBHMIA ClleHAPiii — pe3yJIbTAT PO3CJIiIyBaHHS).

Arent 2.camt.056 3.camt.056

IIIATHUKA

4.camt.056 5.camt.056 Arent
7 7 OTpHMyBaYa

J2.pacs.004 11.pacs.004 10.pacs.004 9.pacs.004

- — —

1.camt.055
[ —
13.camt.054
8.camt.054
7.camt.036
6.camt.037

[Inarauk OrpuvyBad

[TocmimoBHICTh Aili mpu HaAACWIAHHI TOBimomiieHHS Camt.056 Bim arenrta
TJIATHUKA JI0 areHTa OTPUMYyBaya MICTUTHCS B OMTUCI pUCYHKY 16.

ATEHT oTpuMyBaya MepeBipsi€ CTaTyC TUIATIKHOI IHCTPYKITIi.

» SKIIO IJIaTDKHA 1HCTPYKIis Oyna YCHIIIHO 6UKOHAHA areHTOM
OTpUMyBaua [0 HAJAXODKEHHS TMOBiZOMIeHHS Camt.056 1 komTH
3apaxoBaHI Ha pPaxyHOK OTpHMyBaua, areHT HAJCUJIA€ OTPUMYBaudy
MOBIJIOMJICHHSI «3alMUT Ha aBTOpHU3allil0 JeOETyBaHHS PaXYyHKY»
(camt.037) i TiMBKM 3a YMOBH HaJaHHS IO3UTHBHOI BIAMOBIII
OTpPUMYyBa4eM BUKOHYE IMOBEPHEHH KOIITIB IIaTHUKY (Pacs.004).

» SIKIIO IJIATIXKHA IHCTPYKITIS IO HAIXOHKEHHS ToBigoMiieHHs camt.056 ne
O0yna 6UKOHAHA AareéHTOM OTpUMyBada 1 KOIITH OOJIKOBYIOTHCS Ha
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paxyHKy [0 3 SCYBaHHs, areéHT OTpPUMYyBadya BHUKOHYE TTOBEPHEHHS
KOIIITIB.

Pucynok 18. biznec-moae/ib 00MiHy MOBiTIOMJIEHHSIMH B Mpoueci
po3cainyBanHs «3anuT Ha noBepHeHHs komTiB» (Request for Cancellation)
IlnaTHUK Ta OTPUMYBAY € KJII€HTAMH Pi3HUX areHTiB
(meraTuBHMI ceHapiii — pe3yJIbTAT PO3CTiTyBaHHA).

Arent 2.camt.056 3.camt.056 4.camt.056 5.camt.056 ArenT
IIJIATHUKA - — - OTpHMyBa"Ia

R —

11.camt.029 10.camt.029 9.camt.029 8.camt.029
- R — -~ -

7.camt.036
6.camt.037

'

I[Tnarxuk OtpumyBau

1.camt.055

12.camt.029

[TocmimoBHICTh Aili TIpu HajacuiaaHHI moBimomieHHs camt.056 Big areHTa
MJIATHUKA JI0 areHTa OTPUMYyBada MICTUTHCS B OMUCI pUCYHKY 16.

SAxio maTihbKHA THCTPYKIIS Oylia YCIIIIHO BUKOHAHA areHTOM OTpUMYyBaya 10
HaJXO0HKEHHS ToBigomiieHHs camt.056 1 ko 3apaxoBaHi Ha paXyHOK OTpUMYyBaya,
areHT OTpUMyBada HAJCWJIA€ OTPUMYBady IOBIIOMJICHHS «3amUT Ha aBTOPHU3AIIIO
nebeTyBaHHs paxyHKy» (camt.037) i B pasi, IKIIO MOBEPHEHHS KOIITIB HE MOXKE OyTH
BUKOHAHO (OTpUMYyBau HAJIC/IaB BiJIMOBY IOBEPHYTH KOIITH), iH(QOpMye areHTa
IJIaTHUKA TIPO HETAaTUBHHM CTAaTyC pO3CHiAyBaHHS IUISIXOM (OpMYBaHHS Ta
HaJICUJIaHHs noBigoMIIeHHs Camt.029 3 TUM ke yHIKaJIbHUM 11€HTU(IKATOPOM CIIPaBH,
mo 1 B moBimomsieHHi Camt.056 (3a HasBHOCTI), Yepe3 ycCixX areHTiB, 3aiTHUX B
JAHLIOTY, Ta IJIATLKHY CUCTEMY (32 HAsSIBHOCTI).

ATeHT IUIaTHHKAa OTpUMy€ TOBioMJieHHS camt.029 Ta iHpopMmye mpo Iie
rmaTHuKa. [lociimoBHICTh Al areHtra IUJIaTHUKA NpU OTPUMaHHI MOBIJOMIICHHS
camt.029 micTUTBCS B OMKCI PUCYHKY 3.

Axmo y BiAmoBiap Ha moBigomiieHHs camt.056 Oyno HamaHO TOBITOMIICHHS
camt.029 3 HeraTMBHMM CTaTyCcOM, TO MICJS I[bOTO MOBEPHEHHS KOIITIB MOXe OyTH
BUKOHAHE NUIIXOM (OPMYBaHHS HOBOTO IUIATIKHOTO TMOBiOMIIeHHS pain.001/
pacs.008/ pacs.009 i He Moke OyTH BUKOHAHE 3 BUKOPUCTaHHSAM pacs.004.
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Ha pucynxy 19 micmumsca Aneopumm 63aemoolii yuacHukie y npoyeci
poscaidysanns «3anum Ha nosepHenHs kowmisy (Request for Cancellation) 6e3
PO30INeH s Ha NO3UMUSHUL MA He2aMUBHULL CYEeHapii.

Pucynok 19. Aaroput™m B3aeMojii ydacHUKIB Npolecy po3ciiiyBaHHsI
«3anmuT Ha noBepHeHHs komTiB» (Request for Cancellation). IlnaTtHuk Ta
OTPUMYBAY € KJIIEHTAMH Pi3HUX areHTIB.

MnatHuk AreHT NaaTHUKa MnarixkHa cuctema AreHT OTpUMyBaya OtpumyBay

camt.055
,,,,, »

—1—>
l TAK
camt.037
HI
— —>
camt.029 camt.029 Hi camt.036
- . e - |
TAK
L
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Ipumimxa: nosioomnenns camt.056 za necamuenozo cyenapiio (8 paszi HenPoOXOOHCeHHs nepesipKiL)
Modice Oymu 8IOXUNEHO ULIAXOM (POpMY8anisi ma Hadcuianus nogioomnenns camt.029 xoocrnum yuacuuxom
PO3CAIOYBAHHSL.

Pucynok 20. biznec-moae/ib 00MiHy NMOBiIOMJIEHHSIMUA B Mpoueci
po3cainyBanHs «3anuT Ha noBepHeHHs komTiB» (Request for Cancellation)
[l1aTHUK Ta OTPUMYBAY € KJIi€HTAMHU OTHOTO areHTa
(mo3uTHBHMIA CLleHAPiil — pe3yJbTaT PO3CaiTyBaHHsI).

AreHT, 1110 00CTYroBYE MIaTHUKA
Ta OTPUMYBa4a

AreHT, 1m0 OOCIYroBye IJIaTHHUKAa Ta OTPUMYyBada, OTPUMY€E IOBIIOMIICHHS
«3anuT Ha BIIKJIMKAHHS Ha PIBHI «KJIIEHT — areHT»» (Camt.055) abo BiAmoBiaHy 3asBy/
po3MnopsKeHHs (B JOBUIBHIN (hOopMi) HA MOBEPHEHHS KOIITIB BiJl IUIATHUKA. SIKIIO
maThbkHa 1HCTPYKIis Oyyia yCHIITHO BUKOHAHA Ha PIBHI areHra, Mo OOCIyroBye
IJJaTHHKAa Ta OTpUMyBaya, J0 HaAXO/KEHHS moBigomieHHs camt.055 a6o
3asIBU/PO3MOPSKEHHS BiJ] TUIATHUKA 1 KOIIITH 3apaxOBaHI Ha PaxyHOK OTpUMYyBaua,
areHT (QopMye Ta HaAJCWIA€ OTPUMYBauyy IOBIIOMJIEHHS «3alHUT Ha aBTOPHU3ALIIO
ncOeryBaHHS paxyHKy» (Camt.037) i TUIBKM 3a YMOBH HaJaHHS OTPHUMYyBadeM
MO3WTHUBHOI BIAMNOBIAI BUKOHYE TOBEPHEHHS KOIITIB IUJIATHUKY. ATEHT, IO
oOCTyroBy€ IUIaTHMKa Ta OTpUMyBada, HAJCWUJIA€ OTPUMYBaudy Ta I[UIATHUKY
MiATBEPHKSHHS PO 3apaxyBaHHs/CIIMCAHHS KOIITIB MOBigoMIeHHsIM camt.054.
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Pucynok 21. biznec-moe/ib 00MiHy NOBiTOMJIEHHSIMU B mpoueci
po3cainyBanHs «3anuT Ha noBepHeHHs komTiB» (Request for Cancellation).
[lnaTHUK Ta OTPUMYBAY € KJIIEHTAMH OJTHOTO areHTa

(meraTuBHMI cHeHapPiii — pe3yJIbTAT PO3CTiIyBaHHA).

AreHT, 1110 00CTYTOBYE TIaTHUKA
Ta OTPUMYBa4a

AreHT, 1m0 OOCIYroBy€ IJIAaTHUKA Ta OTPUMYBauya, OTPUMYE IMOBIIOMIICHHS
«3anuT Ha BIIKJIMKAaHHS Ha PIBHI «KJIIEHT — areHT»» (camt.055) aGo BimmoBimHy
3as1BY/pO3NOpsIHKeHHS (B JOBUIBHINA (hopMi) HA MOBEPHEHHS KOIITIB BiJl TUIATHUKA.
Sxo miati>kHa 1IHCTPYKINiS Oyiia YCHIIIHO BUKOHAHA Ha PiBHI areHTa OTpUMYyBauya,
SIKUM OJTHOYACHO € areHTOM IIJIATHHUKA, 10 HaAXOKeHHS nmosigoMiieHHs camt.055 a6o
3as1BU/PO3MOPSIKEHHS BlJ] TUIATHUKA 1 KOIITH 3apaxOBaHl Ha paxyHOK OTpMMYyBaua,
areHT (QopMye Ta HaAACWIA€ OTPUMYBauyy IOBIIOMJIEHHS «3alHUT Ha aBTOPHU3ALIIO
neoeryBaHHs paxyHky» (Camt.037) i B pasi, K0 OTpUMYyBa4 BiIMOBUB B [IOBEPHCHHI
KOIWITIB, 1H(OpPMY€E IUIATHUKA MPO HETaTUBHUI CTATyC pO3CIIIYyBaHHS MUIIXOM
dbopMyBaHHsS Ta HaJACWIaHHS TMoOBiAOMIIEHHS Camt.029 3 TuM ke YHIKaJbHUM
imenTudikaTopom crpaBu, mo 1 B moBimomusieHHI Camt.055 (3a HasBHOCTI) abo
iH(OpMYE TIIaTHUKA PO BIIMOBY OTpUMYBaua MOBEPHYTH KOIITH THIIMMH 3aC00aMU
3B’SI3KY.
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2.2. Konuenmyanvnuii pigeHo

Pucynok 22. Ilpouec ininiroBaHHs1 po3ciaigyBaHHs «3anuT HA MOBEPHEHHSA
xomtiB» (Request for Cancellation).

Dopmyeants ma 8iOnpaeieHHs NOGIOOMIEHHS
camt.055/camt.056

>
|4

36im wooo cmamycy po3caioy8anus
camt.029 (sioxunenns)

Taoauus 6. Poui, siki B3aemoailoTn

Poan 1 Poan 2

[ naTauk ATEHT IUIaTHUKA

ATEHT IJTaTHHKA [Tocepennuk

ITnarixHa cucrema

ATreHT oTpuMyBaya

Pucynok 23. IIpouec npoBeieHHsi po3c/igyBaHHs «3aNUT HA MOBEPHEHHSA
xomrtiB» (Request for Cancellation).
Ilepecunanns noBixomiennsi camt.056.

Iepecunanns nosioomaenns camt.056

>
>

36im wjooo cmamycy poscnioysanns
camt.029 (sioxunenns)
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Taoauus 7. Poui, iki B3aemMoaioTh
PoJan 1 PoJas 2

ATeHT IIaTHUKa HOCGpCI{HI/IK

AreHT oTpuMyBaya

ITinarixxHa cucrema

[Tocepennuk

[Tocepenuux

ITnaTixxHa cucTema

ATreHT oTpuMyBaya

[Tocepennuk

Pucynox 24. IIpouec npoBegeHHs PO3CJaiTyBaHHS «3aNUT HA MOBEPHEHHSA
xomtiB» (Request for Cancellation).
ABTOpH3allisi 1e0eTYBAHHSA PAXYHKY.

Dopmysanns ma 8ionpasnents nogiOOMIEHH s
camt.037

>
14

Dopmysarisi ma 8iONpasieHHst NOGIOOMACHHS
Poun 1 o 036 Poanb 2

Taoauns 8. Pouii, siki B3aeMoailoTh

ATreHT oTpuMyBaya OtpumyBau
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Pucynok 25. Ilpouec npoBeieHHs1 po3cilyBaHHs «3aNHUT HA NOBEPHEHHS

komtiB» (Request for Cancellation).
HajnanHsi 3BITY 010 CTATYCY PO3CJIITYBAHHS.

36im wooo cmamycy po3ciioyeanHs
Pous 1 . camt 029 Pouanb 2

Taoauus 9. Pouri, siki B3aemoairoTn

Poan 1 Poasb 2
IInaTHuk ATeHT IUIaTHHKA
ATEHT IJIaTHHUKA [Tocepennux
AreHT oTpuMyBada
[InarikHa cuctema
ITocepennux

[Tocepennuk

ITnarixxHa cucrema

ATreHT oTpuMyBaya

ITocepennux

2.3. OcHnogHi npouyecu 6i3nec-mooeni 00MiHY nOBIOOMICHHAMU
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Cuenapiii 1. Cuenapiii po3ciimyBanHs «3anmuT Ha noBepHeHHs» (Request for

Cancellation). [TnaTHUK Ta OTpUMYBaY € KJIIEHTaAMU Pi3HUX arcHTIB.

Pucynok 26. ®yHkuionajibHa cxema cieHapiro 1 .

Arerr Arerr
[Tnatank Orprmysay
TUIATHAKA OTPHMYyBAYa

I I I
| | | | | | |
| | | | | | |
[ pain..001 ! [ [ [ | |
$ =B . | | | | |
I - | pocs. 008 | | l | l
I | | I | I
pacs..008
: camt.055 J —_— pacs. 08 | : |
[ | I | N pacs..008 i |
_——— — — - camt.056 I | | | |
I I I I T camt.054 [
| ! » camt.056 I [ l_ ¢
? | l N comt.036 } ! |
! ! ! I ! camt.056 ! !
—_—
| | | | T i camt.037 1
i | ’ i 3 mo T K
| | |

| | | : 1 ! camt 036 |
i | | | I e 3
: | | } —————— camt,054 |
| | | | camt.029 ! (R N
| | | — a | l
| | | | } pacs..004 l |
| ! : comt.029 ! e L |
| | | | | | |
| ew e C mw e 3
| - s o | | |
| camt.029 I | pacs..004 I | | |
| | |’_ _____ J | | |
| | | | | | |
A T pocs.0M | | l | l
| | | | | | |
I r———— — — I I ! ! !
: camt.054 : : : } : }
-—— | | l l | l
| | | | | | |
! ! ! ! ! !
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Cuenapiii 2. Cuenapiii po3ciimyBanHs «3anmuT Ha noBepHeHHs» (Request for
Cancellation) na piBHI oTpuMyBaua. [ImaTHUK Ta OTpUMyBad € KII€EHTAMH OJHOTO
areHTa.

Pucynok 27. ®yHkuioHaJIbHA cXxeMa ClleHapilo 2.

ATEHT IJIaTHUKA Ta
oTpUMyBayda OTpI/IMyBaH

l
[
[
pain.001 |
- — — ————— »| |
: - camt.054 l camt.054 -_L
' |
1 | l
' . [ |
' |
I camt.055 | :
Lo - |
| | |
| | !
| | _camto37 |
! |
' I camt.036 |
' e — — = — — — — — |
| | |
: camt.029 : :
T T amtos4 ' t.054 |
I camt.054 I camt. |
e = = — = = = - — — — — —
:

3. OIIMC BIBHEC-MOJEJII TUIIY PO3CIIAYBAHHA «HEOTPUMAHHA
KOHITIB» (CLAIM NON RECEIPT) HA OI'JIAJOBOMY/KOHLEIITY-
AJIbBHOMY PIBHAX TA KATAJIOI' BI3HEC ITPOLIECIB

PoscmigyBanus tuny «Heorpumanus komriBy (Claim  Non  Receipt)
3IIMCHIOETHCS 3 METOIO 3’ CYBaHHS CTaTyCy IUIATI>KHOT Oreparlii.

BianpaBieHHs MOBIAOMIICHHS «3amUT MPO HEOTPUMaHHs KomtiBy (Camt.027)
iHII[IfO€ TIaTHUK a00 areHT maTHWKa (IpW HAsSBHOCTI 3asBH/PO3MOPSHKCHHS Ha
BEJICHHSI PO3CIIiAyBaHHs BiJ IJIATHUKA) MICJISA TOTO, SIK OTPUMYBa4 MpoiHGOpMyBaB
MJIaTHUKAa TPO HEOTPUMAHHSA KOIITIB TO IJIATLKHIN omeparlii Ta 3a yMOBH, IO
CIHMCaHHSI KOILITIB 3 PaXyHKY IJIaTHUKA B1AOYJIOCH.
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VY BiAIOBiIb HA MOBIAOMIICHHS «3aIUT PO HEOTPUMaHHS KomTiBy (Camt.027)
MOKE HAJIIUTH:

- TOBIAOMJICHHS «3BIT MO0 CTaTycy po3ciiayBaHas» (camt.029)
(BIAXWJICHHS) B pa3l HEYCHIIIHOIO MPOXOKEHHS nepeBipku camt.027
(metasi3zariis MEpeBiPOK OMUCYETHCS B CIIeM(IKAIIISIX 10 TOBIIOMJIEHb);

- TOBIAOMJICHHS <«3BIT MIOJO CTaTycy posciigyBanHs» (camt.029) 3
M1ITBEPPKEHHIM CTaTyCy IUIaTIKHOI orepaltii.

B cuenapisx poscimigyBanns tuny «Heorpumanus xomrtiB» (Claim Non
Receipt) miaTHUK Ta OTPUMYBay 3aBXKIH € KJIIEHTAMH PI3HUX arcHTIB.

PozchinyBanns tuny «Heorpumanns komrtiB» (Claim Non Receipt) moxe
3aCTOCOBYBATUCS JI0 MHUTTEBOIO IepeKkady B OKpeMux Bunaakax. Hampukman,
MJIATHUK MOJKE 1HIIIFOBATH BiIIpaBieHHs MoBigomiieHHs camt.027 11010 MUTTEBOTO
nepekasy, SKIo HeOOX1AHO oTpuMaTH noBigomiieHHs: camt.029 3 miaTBEpIKEHHIM
BUKOHAHHS TUIATIKHOI OIlepallii areHTOM OTpUMyBaya.

3.1. Oznaooeuit pieens

bizHec-Moznenp 0OOMiHY TOBIJOMIIEHHSIMH MK YYaCHUKAMH PO3CIIAyBaHHS
«Heotpumanns xomriB» (Claim Non Receipt) moxe Bkirodatd B ceOe¢ HACTYITHI
MPOLIECH:

I. IniniroBaHHA PO3CJAiAyBaAHHSA:
» CTBOPCHHSI CIIPaBU 3 YHIKAJIBHUM 17IeHTH(IKATOPOM CIIpaBU
» (QopmyBaHHS Ta BiaIpaBlIeHHs NOBigoMiIeHHs camt.027

II. ITpoBeneHHsI PO3CAITYBAHHS:
» TepecHuiIaHHs MmoBigomieHHs camt.027
» HaJaHHsA 3BITYy IIOJ0 CTaTyCy po3ciiayBanHs (camt.029)

B x00i suxonauns 3asnauenux npoyecie nepedbayaomscs HaCMynHi poJii.

[InaTauk
OtpumyBau

ATreHT oTpuMyBaya
ATEHT miaTHHKA
[Tocepennuk
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bisnec-mooeni 0bminy nosidomneHHAMU MIdC YUACHUKAMU PO3CHIO0YBAHHSL
«Heompumanns xowmiey (Claim Non Receipt) nepeobauaroms six nosumusnuii, max i
He2amueHUU cyeHapii.

Ilocnioosnicms Oiil 8 GizHec-mooOeni 3 Ypaxy8anHAM 3a0IAHUX 8 Hill Npoyecie i
poaeti npusedena Ha pucyrky 28.

Pucynok 28. IlocainoBHicTh 1iif B 0i3Hec-Mo/eJ1i mpoiecy po3c/aigyBaHHs
«Heorpumanns xomriB» (Claim Non Receipt).

1IHiioganHs 2.lTposedetH 2.Mposedetts 2.lTposedek
po3CAidy8aHHs PO3CAIOYBAHHA s poscnidyeaHHs po3CAidy8aHHA
———»

Arent
TUIATHHKA

Arenr

+—>

OTPHMYBAYa
2.MposedenHs
O3CAIOY8aHHS

po3cAidyeanHs

2.MpogedetHa

1.IHiyitosanHA +
|
: po3CAidyBaHHA
|

|
|
|
|

r . =
I OTpumyBad iHgopye nnaTkuka (Bnactiumiu kananama) mpo |

HEOTp/MaHHA KoLTiB
[Inarsmk e ! OTpHMYBa‘{

bisnec-mooenb 06Miny nogidoMAeHHAMU 3 YPAXYBAHHAM 3A0IAHUX 8 Hill npoyecia
i ponetl npusedera Ha pucynkax 29,30.

Pucynok 29. biznec-Moae/ib 00MiHy MOBiTOMJIeHHSIMU B Tpoueci
po3scainyBanns «Heorpumanus xomri» (Claim Non Receipt)
(HeraTuBHMI cueHapiii — Bixxuwienns camt.027).
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camt.027

Arenr

[I/TaTHUKA

camt.027

—_— e — =

camt.029

|
|
1
1

[Tnatuk

camt.027 camt.027 camt.027
_—

-
_—

camt.029 Arent

camt.029 camt.029 D

«— — — —

OTpHMyBaya

«— — — —

—_—

} OTpumyBay iHOOPMYE NNaTHUKA (BNaCHUMM KaHanamu) npo |

HEOTPMMaHHA KOLLTiB \
- -
Otpumysay

OtpumyBau iHGOpMYy€E TIIIATHUKA BIACHUMH 3aco0amu 3B’s3Ky (11032 MexXaMu
crangapty 1SO 20022) npo HeoTpUMaHHSI KOIIITIB.
[11aTHUK BUKOHYE HACTYIIHI JIii:
» SIKIIO PO3CHITyBaHHS TPOBOAMUTHCA 110 IUTATDKHIA IHCTPYKIii 31
copmoBaHoro mosigomiacHHs pain.001:

MOXe cpopMyBaTH Ta HAIICIATH MOBIAOMIICHHS «3amuT MPO
HEOTpUMaHHS  KowTiB»  (Camt.027) areHTy IUIaTHUKAa,
MOCWJIAIOYUCh Ha  1IEHTU(]IKATOpHU TUIATKHOI THCTPYKIIT 3
OpHUTiHAJIBLHOTO MoBigoMIIeHHS Pain.001;

MO>K€ HaJICIaTH 3asdBY/pPO3MOPSIKEHHS B TOBUIbHIN (popMi Ha
MPOBEICHHS PO3CIIAyBaHHS HEOTPUMAHHSI KOIITIB.

» SKIIO PO3CTiAyBaHHS TPOBOAWUTHCA TIO TUIATDKHIA 1HCTPYKIi 3
noBigomsieHHs  pacs.008, cpopMOBaHOTO areHTOM IUIATHUKA 34
JIOPYYEHHSIM TUIaTHUKA (eTan (opMyBaHHS TIJIATKHOTO TMOBIIOMIICHHS
pain.001 BiacyTHIN):

HAJICWJIa€ 3asiBY/pO3NOPSKEHHS] B JOBUIBHIA (opMi  Ha
MIPOBEICHHSI PO3CIiyBaHHS HEOTPUMAHHSI KOIIITIB.

ATEHT IJIaTHUKA.

» sximo orpumano camt.027 Bix miaTHUKA:

[igmucysau [1laban Onexkciit BonoauMuposud

nepeopMaroBye OTpUMaHE BijJ IUIATHUKA TOBIAOMJICHHS
camt.027, B sKkoMy BKa3zye I1JeHTU(]IKATOpU IUIATIKHOI
IHCTPYKIII 3 BIAMOBIAHOTO IUIATDKHOTO  IOBIJOMJICHHS
pacs.008, Ta HajcHIIae MOTO areHTy OTPUMYBayda 4epe3 JIAHIFOT
areHTIB Ta IJIATIKHY CUCTEMY (3a HasIBHOCTI1);
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» SKIIO OTPUMAHO 3asiBY/pPO3NOPS/DKEHHS B JOBUTBHIN (opmi Ha
MIPOBEJICHHS PO3CIIiTyBaHHS HEOTPUMAHHS KOIITIB!

- caMocTiiiHO (hopmye moBimomieHHsT camt.027, BKa3ye B HbOMY
11eHTU(PIKaTOpH  IJIATDKHOI  1HCTPYKIII 3  BIJAMOBIAHOTO
noBijoMmiieHHs pacs.008 Ta Bianparmse camt.027 areHty
OTpUMYyBaua 4epe3 JIAHIIOT areHTIB Ta IJIaThKHY CHUCTEMY (3a
HasIBHOCTI).

ATeHT TJIaTHUKA/TIOCePEIHUK/IIIaTIKHA CUCTEMa/areHT OTpUMyBauda IIICHs
OTpUMaHHs MoBiomiieHHs camt.027 31iicCHIOE HOTO MEPEeBIPKY.

Axmo mosimomieHHs camt.027 He BiAMOBIAAE KpUTEPISIM TEPEBIPKH, arcHT
MJIATHUKA/TIOCEPETHUK/ TIIaTI KHA CUCTEMa/areHT OoTpUMyBayva HaJICUJIae
MOBIJOMIIEHHSI «3BIT IOJO CTarycy po3ciiayBaHHs» C€amt.029 (BiaxuseHH:)
BIIMPAaBHUKY MOBIAOMIIEHHs camt.027 3 0OIpyHTYBaHHSAM NMPUYMHH BIIXUJIEHHS Ta 3
3a3HAYEHHSM YHIKQJIBHOrO 1AeHTH(ikaropa crpaBu. Jii, sKI BHUKOHYIOTHCA
YYaCHUKAMH PO3CIiTyBaHHs MPU OTpUMaHHI moBigoMiaeHHs camt.029 (BigxuieHHs),
OMKCaH1 B PUCYHKY 2.

Pucynok 30. bizHec-Moae/ib 00MiHy MOBiZOMJIEHHSIMH B Npoueci
po3scainyBanns «Heorpumanus xomri» (Claim Non Receipt)
(mo3uTHBHMII/HErATUBHU CIEeHAPIl — pe3yJIbTaT PO3CTiyBaHHA).

3.camt.027 4.camt.027 5.camt.027
_— >

» _

Arenr

8.camt.029 7.camt.029 6.camt.029
IIATHAKS [ «— - P, (T IMYBaYa

N
N
S
-~
g
S
N
-

—_— — — —

10.camt.029

L _ _ _ _ __ __ _HeQTpuMaHHd kowTis _ _ _ _ _ _ J
[TnatanK OrpumyBay

[TocnimoBHICTH Al¥ NMpU HaACWIaHHI MoBigoMIIeHHs camt.027 Bix rutaTHUKA Ta/
a00 areHTa IMIaTHUKA JI0 areHTa OTPUMYBaya MICTUThCS B ONKCI pUCYHKY 29.
ATreHT oTpuMyBaya ipu OTpUMaHH1 ToBigomiieHHs camt.027 nepeBipsie cTaTtyc
IJIATDKHOI omepartii Ta:
» SIKIIO TUTATDKHA IHCTPYKINiS, MO0 SIKOT IPOBOIUTHCS PO3CIIiTyBaHHS, HE
HAJXOJWIa JI0 areHTa OTpUMyBada, TO areHT OTpUMYyBada HaJCHIIa€
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areHTy IUIaTHUKa noBimomieHHs Camt.029 3 Tum ke yHIKaJIbHUM
171eHTU()IKATOPOM CITpaBH, 10 1 B OBiAOMIIeHHI camt.027;

SIKILO TUTATIXKHA orepallisi Oyja BUKOHAHA areHTOM OTPUMYBaua 1 KOIITH
3apaxoBaHi HAa paxyHOK HaJEKHOTO OTpUMyBada, areHT OTPUMYyBaua
Ha/Ja€ MiATBEP/KEHHS NUIIXOM (OpPMYBaHHS Ta HAJCWUIAHHS arcHTy
TJIATHUKA TOBIAOMIIEHHS «3BIT IIOJI0 CTATyCy po3ciiyBaHHs» camt.029
(mo3uTUBHUI) 3 THM K€ YHIKaJIbHUM 1ACHTH(IKATOPOM CIIpaBH, IO 1 B
noBijoMiieHHl camt.027, dYepe3 yciX areHTiB, 3aJisTHUX B JIAHIIOTY
MIPOXO/IKEHHS IUIATKHOI OTepallii Ta IaThKHy CUCTEMY (3a HAassBHOCTI);

ATEHT IUIaTHHKa OTpuUMye€ ToBijoMJeHHS Camt.029 Tta iHpopmye mpo Iie

IIJIaTHHUKA.

[locnigoBHICTh 1M areHTa IUIATHUKA MPH OTPUMAaHHI TOBITOMJICHHS

camt.029 MiCTUTBCS B OITUCI PUCYHKY 3.

» SKIIO IJIaTDKHA IHCTPYKILiS, MIOAO SKOT MPOBOAUTHCS PO3CIIiTyBaHHS, HE

BUKOHAHA 3 O0TPYHTOBAHHUX MPUYHH (0UiKy€ BAKOHAHHS TOIIO), HAJICUIIAE
areHTy IUIaTHUKA moBigoMiacHHS camt.029 (HeraTuBHUII) 3 BKa3aHHSAM
IPUYUHY,

CueHnapiii po3ciiyBaHHs, 3a IKUM TUIATDKHA IHCTPYKIIisl HE BUKOHAHA B 3B’ SI3KY
3 BIJICYTHIMU/HETTIOBHUMU/HEKOPEKTHUMH PEKBI3UTAMH OTpPUMYyBaya Ta/a0o TIaTHHKA,
omnucaHuil B T71aBi 1 po3auty 2 1bOro JOKYMEHTY.

» SKIIO BigOyJach IOMHIJIKOBA OIepallis 3 BHHH arcHTa 1 KOIITH II0

IJIATDKHIM ~ omepariii, I0J0 SKOi IPOBOAUTHCS  PO3CIiTyBaHHS
«Heotpumanns komtiy (Claim Non Receipt), 3apaxoBaHi HeHAIeHCHOMY
ompumyseayy, Ji€ BIINOBIAHO JO HOPM 3aKOHOJABCTBa YKpaiHU Ta
HOPMATUBHO-TIpaBOBUX  akTiB  HamionaneHoro banky  VYkpaiHu.
[ToBepHEHHSI KOWITIB 3a paHIllleé BUKOHAHOK MOMHUJIKOBOIO IUIATIXHOIO
OTepalli€ro 3 BUHM areHTa 3J1MCHIOETHCA BIJMOBIAHO 10 O13HEC-MOeIl
TUIly pO3CIiayBaHHS «3amuT Ha noBepHeHHs kowTiB» (Request for
Cancellation), ommc sxoi HaBemeHuWH B TaaBi 2 po3diry 2 I[bOTO
nokyMmeHTa. JIolaTKOBO areHT OTpUMYyBayda HaJCHIIA€ areHTy IJIaTHUKA
MOBIJJOMJICHHSI «3BIT MO0 CTaTycy po3ciimyBanHs» camt.029 uepes
JIQHITIOT areHTIB Ta MJIATHKHY CUCTEMY (32 HassBHOCTI), 3 MATBEPIKEHHSIM
CTaTyCy IUIATIKHOI Omepaiiii.

AreHT TutaTHWKa OTpumye moBigomiieHHs camt.029 Tta indopmye mpo 1e

IIJIaTHHUKA.

[TocmioBHICTh il areHTa IUIaTHUKA MPU OTPUMAHHI TOBIIOMIICHHS

camt.029 micTUTBCS B OMKCI PUCYHKY 3.
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Pucynok 31. Anroputm B3aemMojii yYaCHUKIB y npoueci po3ciiyBaHHs

MaaTHKMK

®

- ———

«Heorpumanns komrtiB» (Claim Non Receipt).

MnaTi>xkHa AreHT
AreHT NnnaTHUKa OTpumyBay
cncrtema oTpumyBa4ya

——camt.027—#

—camt.027-

camt.027—m

TAK

amt.029—— —
camt.029

4-camt.029—

~--camt.029— ~-%camt.029—

~4—camt.029—

Tpumimka: nogioomnenns camt.027 3a necamugHozo cyenapiio (8 pasi HENPOXOOHCEHHs nepesipKiL)
Modice Oymu 8IOXUNEHO ULTAXOM (POpMY8ansi ma Hadcuranus nogioomaenns camt.029 xoowcrnum yuacuuxom
PO3CNIOYBAHHSL.
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3.2. Konuyenmyanvnuii pigens
Pucynok 32. Ilpouec ininiroBanus po3caigyBannsa «HeorpuMmaHHs KOLITIB)»
(Claim Non Receipt).

Cmeopenns cnpasu. QopmysanHs ma
sionpasnens nogioomnenns camt.027

36im wooo cmamycy posciidysanns camt.029
Pous 1 (eidmunenss) PoJib 2
* ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Taoauus 10. Poui, siki B3aemoairoTn

Poan 1 Poan 2

[naTauk ATeHT IUIaTHUKA
ITocepennuk
ATEHT IUIaTHUKA [ImarixHA cucrema

AreHT oTpuMyBaya

Pucynok 33. IIpouec npoBeneHHs posciainyBanusi « HeorpuMaHHs KOIITIB»
(Claim Non Receipt). Ilepecniannst noBizomienns camt.027.

Iepecunanns nosioomaenns camt.027

36im wooo cmamycy poscuioysanms g
Letouns 1 PR camt.029 (sioxwrenns) o 2

Taoauus 11. Poui, siki B3aemogiroTn

Poan 1 Poan 2

ATEHT IJTaTHUKA [Tocepennux

ATeHT oTpuMyBaya

[Imarixkua cucrema
[Tocepennuk

[Tocepennuk

: ATeHT oTpuMyBaya
ILmarikHa cucrema

[Tocepennuk
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Pucynok 34. Ilpouec npoBeaeHHst po3ciainyBanus «HeoTpuMaHHS KOIITiB»
(Claim Non Receipt).
Hajanus 3BiTY 100 CTATYCY PO3CJIi{yBaHHSI.

36im wooo cmamycy poscnioyeanns
Poun 1 ) camt 029 PoJb 2
N

Taoauus 12. Poui, siki B3aemogiloTn
Poan 1 Poan 2

[ naTauk ATEHT IJIaTHUKA

ATeHT I1aTHUKa HOCGpeI[HI/IK

ATreHT oTpuMyBaya

InarixxHa cucrema

[Tocepennuk

[Tocepeanuk

ITmarixHA cucrema

ATreHT oTpuMyBaya

[Tocepennuk
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3.3. OcnogHni npoyecu di3nec-mooeni 00MiHY nOBIOOMIEHHAMU

Cuenapiii 1. Po3sciminyBanuss Tumy «Heorpumanns xomriB» (Claim  Non
Receipt). OrpumyBad mnpoiHOpMyBaB IUIaTHHKA IMPO HEOTPHUMAHHS KOIITIB TIO
IJIATIKHIA orepaltii BIacCHUMHU 3ac00aMu 3B’ SI3KY.

Pucynok 35. @ynknioHaabHa cxema cueHapiio 1.

Arent AreHT
Tnarauk OtpivyBad
IUTATHHKA OTpHMyBaYa

| | |

. ) 1 | | | | | |
[ pain001 N l‘ ! ! ! |
| | | | | | |
5 5 pacs.008 i pacs.008 :‘ i i i

N
i | ' | pacs.008 ! ! !
| | | | | | |
| | | T pacs.008 | |
| | | | | | |
| i | ! — camt.054 !
! camt.027 | | | | i |
L - — — — 1 | | jm e ——————— -
| camt029 | camt.027 | ! ! ! |
o | . | | | |
| ! camt.029 ! camt.027 ! ! ! !
! - L » I I I
: 1 o camt029 L amtoz } } !
) ! - — — — — — — -1 R | |
} i i | camt.029 | ! !
i i | ———— ——— — camt.027 ! !
| | | | I » |
| | I I ! camt.029 ! !
| | | | PR J |
| | | | | | |
| | | | | | |
I | I | I camt.029 I !
i | | ! camt.029 le | !
| | I camt.029 | I I I
| | | 1~ | | |
} camt.029 } camt.029 i i | : |
| : : | ; | ;
—— — — — — — — | I | ! !
| | | | | | |
| | | | | | |
] I | | | | |
| | | | | | |
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